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THE IMPACTS OF ACADEMIC EVENTS

ENGLISH SUMMARY

This PhD dissertation explsdgheimpact ofacademic eventsuch ascongresses,
conferences, symposiand meetingsMore specificallythe focus is otheacademic
impactfor individual attendeeandchairs The project is funded as pafithe Danish
Industrial PhD Program in collaboration with Wonderful Copenhager
VisitAarhus taking aim at the global debate dne evaluationof the meeting
industry. Traditionally, the meetisgndustry has beeavaluatedhasedon the direct
tourism valuethat is the direct financial investmentsn an eventandthe expected
daily expenditureby delegates. Howevesgveralactors from the meetisgndustry,
public authorities and the university sectohave pointed out that the meeting
industry probablygenerategreaterimpactas a platform for knowledge exchange,
scientific networking andresearctdissemination activities. Thisxtendedmpactis
discussed undeseveralheadingss u ¢ hbeyosd tolism benefit® flegacyo and
fintangible impactd The PhD dissertation contributes withnalyses and new
perspectives in relation to the meesrigdustry'simpacton scientific knowledge
production

Theresearctprojectis focusedon academic eventsvhichis a choicemotivated by

both commercial considerations avell as ahistorical andscience policyanalysis

which concludes that academic events are one of the pillars on which modern science
is based bymneverthelesds not included in theesearch policy toolkit.

The literaturereview of the dissertatiomeveals that a wide range of studies have
investigated how academic events haménpact on society and the academic sector.
The review identified 3 subcategorieof impact Moreover, it is concluded théte
literature is fragmented ardbes not investigatecademic events as an independent
topic. Furthermore, the impact is not investigated within concetaaieworks, as
theliterature comes from a wewide range of disciplines, each examinagpecific
eventof importance for theidiscipline.

Thedissertatiordraws on science studies and event studiethe developmerf a
framework to investigate the individual academic impact of participation and
chairmanship of academic eventsWith this framework, academic impact is
conceptualized as a continuous exchange of various forms of credifility.
framework not only takeinto accountthe output forthe individualresearcher but
focuses on the types of credibility that are invested in theademic event.
Furthermore, a analytical frameworks developed to distinguish between types of
academic events. Enriched by qualitatinterviews, four dimensions are identified
through which academic events diffesize, academidocus, participants and
tradition. Based on the dimensions and interviews, four types of academic events are
identified; congress, specialty conferencenpgsium and practitioner§ meeting.
How attendeesexchange credibilityis investigatedbased on the four types of



academic event3he most important exchanges involve recognition and networking.
Significant differences are identified in relation to thsearchefcareer stagdn the
subsequenanalysisof the dissertationchairsof academic events astudied based
onqualitative interviews. Thehairmanships described as a multifaceted investment
that also includemvestment imonacademidormsof credibility. The investment in
thechairmanshipgives thechairaccess to networks, byzmd recognition as well as
arange ofother exchanges of credibility.

Taken together, the dissertation contributes to establishing academic asents
research topic as well as setting a directionffiure research on the topic. The
dissertation contributes to research in science studies and event studies by establishing
academic events as a special category with four specific types of events as well as by
developing an analytical framework to investie academic impact. In relation to
science studies, the contribution is more specifically an analysis of hcacaglemic
exchanges are included in the exchange of credibility. Specific contributions are also
made to event studies by exemplifying howendisciplinary research projects are a
fruitful pathwhen invesgatingthenondirect tourism valuef the meetingindustry.

Finally, the dissertation contributes to a discussion of the implications for the nseeting
industry and the academic sector. Rbe former, the implication should be the
development of partnerships with the academic sector. For the latter, academic events
ought to beconsideredor the research policy toolkit.






DANSK RESUME

| denneph.d-afhandling undersgger jegerdiskabelsen vemkademiske eventsom

for eksempekongresserkonferencer, symposier og mgdeerunder seerligteerden

for individuelledeltagere og veerteErhvervdhD-projektetskriversig ind i en global
diskussionom evaluering afmgdeindustriens/eerdiskabelseTraditionelt er den
globale mgdeindusts veerdiskabelse dokumenteret gennem den sakaldte
turistakonomiske effekt, hvilket udregnesmed udgangspunkt investeringer i
begivenhedensamt forventet dggnforbrugganget medantalet af overnattende
delegerede Imidlertid har en raekke aktgrerfra mgdeindustrien, offentlige
myndigheder odorskere papegetat magdeindustriefiormentligi endnu hgjere grad
skaber veerdsomen platform for vidensog erfaringsudveksling, netvaerksdannelse
og formidlingsaktiviteter Denne veerdiskabelse diskuteres under en reekke
overskrifter deriblandt beyond tourism benefits, lega®g intangibles. Ph.d-
afhandling bidrager mednalyser ogwye perspektiver forhold til mgdeindustriens
ikke-turistakonomiskeraerdiskabelse

Projektes fokus paakademiskesventser motiveretaf kommercielle hensyig en
historiskog forskningspolitislanalyse, dekonkludereratakademiskeventser en af
sgjlerne, som moderne videnskab bygo@ men @& trods afdette,ikke er en del af
denforskningpolitiske veerktgjskasse

I afhandlingens litteraturstudiafdeekkes at en bred vifte af studier harundersggt
hvordan akademiskeevents,har indvirkning (impact) pa badsamfundet og den
akademiske sektoDer identificeres 13 forskellige stiategorier afindvirkning.
Litteratuen er dog i altovervejende gradfagmenterebg kendetegnet vedkke at
behandle akademiske eventem et selvsteendigt temdesuden undersgges
indvirkningenikke inden for konceptuelle rammebet skyldesbl.a. atlitteraturen
stammer fra emmegetbred palet af discipliner, der hver uafhaengigt af hinanden
undersggeét seerligt made inden for sin egen disciplin.

Med udgangspunkt i den manglend@®nceptuelle rammetreekkes deii ph.d-
afhandlingerpa eksisterende forskning inden for henholdsvis videnskabsstudier og
event studierhvilket bidrager tiludviklingen afen analytisk ramme til at undersgge
den individuelle, akademiskeindvirkning ved ddtagelse og veertskaber for
akademiske eventdled dennaammebegrebsligggreakademiskindvirkning som

en kontinuerlig udveksling dbrskellige formeffor troveerdighedsredit (credibility).
Rammen tager dermed ikke kun hgjde for, hvad den individuelle foid@ked af sit
engagement, men fokei®r ogsapa, hvilke typer af troveerdighedskredit, der
investeres den akademiske evenbesuderudvikles et begrebsapparat til at skelne
mellem typeiaf akademiske eventBeriget af kvalitative interviews identificeres fire
dimensioner, hvorigennem akademiske events adskiller sig fra hinastgderelse,
akademisk spaendide deltagerkred®g tradition P& baggrund af dimensionerne og
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interviews idenficeres fire typer af akademiske eventgongress, specialty
conference,symposiumog pr act i t i o n &edsuligangspunkt i degfire
forskellige typer afakademiskeevents,undersggedet hvordandeltagee foretager
udvekslinger af troveerdighedskrediDe veesentligste udkslinger involverer
anerkendelse og netveerkDer identificeres veesentlige forskelle mellem
udvekslingerne i forhold tiforskerneskarrieretrin.| afhandlingens naestenalyse
undersgges vaskaberfor akademiske eventgennem kvalitative interviews med
tidligere veerter Veertskabet beskrives soen mangesidig investering, degsa
omfatter ikke-akademisketroveerdighedskreditinvesteringeni veertskabetgiver
veerten adgang til netveerkbuzz og anerkendelsesamt andre udvekslinger af
troveerdighedskredit.

Sammenlagt bidrager afhandlingen til at etablere akademiske events i en
forskningsbaseret ramnsamt udstikkeen reekke pejlemaerker for fremtidigidier
aftemaetAfhandlingen bidrager til forskningen inden for videnskabsstudier og event
studier ved at etablere akademiske events som en seerlig kategori med fire specifikke
typer af events samt ved at udvikle en analytisk ramme til at undersgge akademisk
indvirkning. | forhold til videnskabsstudieer bidraget mere specifikt en analyse af
hvordan ikkeakademiske udvekslingeindgar i den generelleudveksling af
troveerdighedskredit.Der bidrages ogsa specifikt til event studier ved at
eksemplificere hvordainterdisciplineere forskningsprojekter en frugtbar vej i
forhold til at undersggengdeindustriens ikkekonomiske veerdiskabelsEndeligt
bidrager afhandlingen med en diskussion af implikationernenimdeindustrierog

den akademiske sektoFor fgrstnagnte bgr implikationen veere at der udvikles
forpligtende partnerskaber med den akademiske sektor. For sidstneevnte at
akademiske events/ervejes som en del af den forskningspolitiske veerktgjskasse.
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The newcomers were never at peace; and they allowed no one else to live
in peace. It seemed that they were resolved with their impalpable yet ever
more noticeable web of laws, regulations and orders to embrace all forms
of life, men, beasts and things, andchange and alter everything, both the
outward appearance of the town and the customs and habits of men from
the cradle to the grave. All this they did quietly without many words,
without force or provocation, so that a man had nothing to protest alfout.
they encountered resistance or lack of understanding, they at once stopped,
discussed the matter somewhere out of sight and then changed only the
manner and direction of their work, still carrying out whatever was in their
minds. Every task that thegdman seemed useless and even silly. They
measured out the wasteland, numbered the trees in the forest, inspected
lavatories and drains, looked at the teeth of horses and cows, asked about
the illnesses of the people, noted the number and types dféastand of
different kinds of sheep and poultry.

The Bridge overthe Drind, vo Andr i |
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FOREWORD

a question posed to me by the editor in chief of a highly influential science policy
publication outlet. It became the beginning of a professional retdtipthat changed
my career.

That story and this PhD project started in 2011 when | wasady employed civil
servant in the Danish Ministry of Higher Education and Science. Quickly, | became
involved in organizing the EuroScience Open Forum 2014. This biennial forum is
Europebs | eadi nglntheComemhagen egitioh, the evatimoted n t .
about 4000 participants, mainly researchers and science administrators, but also the
presidenof the European Commission, Nobel laurezdesl even Her Majesty Queen
Margrethe Il. A public science festiy@cience in the Citwvasheld in paallel with

the forum and it was a bustling celebration of science, which attraft®@0 visitors.

| got involved three years before the execution of the event as the second member of
the delivery teamand we had great working conditioren ample budget, soaring
ambitions and few instructions to follow. In the period leading up to the event, the
team expanded to abo@0 people working with everything from thscientific
program to logistics. Wengagd with a multitude of stakeholders, including the
Copenhagen tourist organization, Wonderful Copenhagen, the global pharma
company Johnson & Johns@and CERNThe content of theventwasdevelopedn
collaborationwith the stakeholderand promoted int@ationally to secure delegates.
Throughout the period, we receivethnyvisits to CopenhageMe hadset up three
committees with international membei@l of whomwere senior figures on the
European or globalcience policyscene. They would come regiijato advise us on

our progress and challenges. The international members were supportive in their
function as trenepotterswho highlighted issues that needed to be addreskeg
brought in experiences from previous editions of the forum, activagdrtetwork

when we needed speakesad they promoted the event in their respective networks.

As the delivery team, waerethe spider in the middle of the web. We woaldiays

have a reason to talk to everyone. When in Copenhagen, the internationals would ask
for updates on keynote speakergpssip, dining recommendations, travel
reimbursementor where to spend a sunny afternoon. The conversations would flow
betweenacademic professionagl and personal issueand the latter topics would
bolster the connections and add character and personality to the réligsorite
access to this international network was immensely valuable in itself, but it also
changed how we were pereed by colleagues and national stakeholders. We were
acknowledged for having access to an international community of opinion leaders
and that made a differende our ability to develop relatiomgps with national
stakeholders.
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The abovementioned editor-chief was directed to a jazz club see a ensemble

that | had seen f&w days beforeThe editor is a jazz connoisseand the suggested
concert was a bold and demanding interpretation. Luckily, he had a greaatiche

the shared experienbecamehe beginning of a mentorship.connected withgota

senior figurewho | could call for informal advice on professional and career issues.
He would happily share his ideas and observations without needing to be credited for
his contribution. He wouldffer his view on tricky relations with bosses or colleagues
and he would open his network when needed. All of it has made my life and career a
lot more enjoyable and rewarding.

Organizing the EuroScience Open Forum gave me a network that would hava take
decade to buildBesides the network, the evemeatedor mean imminent sensef
emerging topiceindan overview of the European stakeholdfiisesebenefitswere

the fruits of many demanding hours of work, litutvas neither astrategicnor a
calcdated effort. It felt like the benefits flowed naturally from delivering the tasks.

In the delivery teanin the Ministry of Sciencewe speculated whether our positive
experience was speciat alsofamiliar amongother organizers, includingsearchers
involved in chairmanships of academic events. If the lattere the case, the
chairmanship of events would have potential as a science policy instrument.
Accordingly, wedid plan an evaluatioof EuroScience Open Forum that should
document our valuereation and compare it to chairmanships of academic eVeats.
wanted to capture how the event made a difference for the Danish science community,
but we also wanted to explore whether it had madéereince for ourselves and the
ministry as suchAlas, the ministry management decided that it was not watihe

to engage in a full evaluatipas such an event would never be held in Denmark again.

In this research projedtwill argue that we havaknowledge deficitegardingevents.
The oneoff character ofmany chairmanshipis an important reason for thack of
sustained interest arghsuingevaluation of eventd_uckily, some of the ideas and
particularly the networknvolved around the proposexValuationof EuroScience
Open Forum are realized theresearctprojectat hand
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1. INTRODUCTION

This research projeds aboutacademicevents Theseare heldunder many names
seminar, conference, workshop, congresel annual meetingwre just a few More
specifically; this projectfocuseson how these events hawsn academic inpactfor
attendeesnd chairsThis is a topic thatan be approached froat least two research
fields: event studies and science studigsow, | will briefly outline how the research
projectis situated withirand dravg on these twaesearcHields as well as outlining

the research questiom the remaining part of this introductory chapter, | will unfold
why the meetingindustry is engaged and outline the industrial nature of the project.
This serves as @eclarationof the commercial relevance of the project. Moreover, |
will manage the industrial expectations by discussing and outlining the knowledge
proposition offerd by the research project. Furthermore, | will state my personal
motivation for engaging with the project and finally provide an overview of the
chapters to follow.

1.1.ACADEMIC POINT OF DE PARTURE AND RESEARCH
QUESTION

Event studiess the field devoted to the study pfanned eventfGetz 2011; Getz &
Page 2016a; Goldblatt 1990; Hall 1998)is an interdisciplinary fielddrawing on
insights fromfields such asociology,anthropologyand psychologyand it isclosely
related tdourismand hospitalitystudies Within event studieshere isa long tradition

for differentiating betweetypes ofevents such as festivals, spartsnpetitionsand
business eventsret, academieventshavenot been developed as an independent
category ofbusines®ventsIn Chapter2, | develop a definition of academic events
drawing on key insights fromvent studies anih particular theliteratureon business
events.Within studies on business evenés emergingtopic is the evaluation of
busi ness ev e nkewrd theitourismémpact(Ghent2019; Edelheim et
al. 2018; Foley et al. 2013; Jago & Deery 201R2)s described agan extremely

i mpor t an (Maia201e p.12@.0The research is a resportsecalls from the
meeting industry and governmental bodigsat want to explore whethand to what
extent business events can fiicy instruments for underpinning the knowledge
economy(Du Cros, Edwards, Foley & Hergesell, 2017; IRIS Group, 2017; Kénig,
2017). The resarch pragct at handaspires to contribute to the further development
of this research agenday contemplating and answering the following research
question:

1 How do academic events have academic impaett@mdeesnd chairs?
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Answering the question presupposesonceptualization aicademic impactwhich

will be unfolded inChapter2. The focus on academic impact situates the research
project within science studiesunderstoodas the field devoted to studyiripe
production representatigrand integrationof scientific knowledge with a specific
focuson theimportance for evaluation and science poliggience studiebave,so

far, generallybeeninattentiveto academic eventsvhichis surprising for at leasivo
reasonsFirstly, there is a strontgadition for studying sites of academic practice such
as the laboratoryGonzalezSantos & Dimond 2015; Knoi€etina 1999; Latour &
Woolgar 1986) andthese studies have been done vdithemphasison the social
dimensions of knowledge production and verificati®espite the very social
character of academic evertteey havehardlybeen studied as specific siteobjects

of analysisfrom a science study perspectiy8oderqgvist & Silverstein 1994)
Secondly,as will be outlined inChapter4, academicevents have been a pillaf
academidor centuries and significant féne development of modern scienteere

is within science studiescope fora more comprehensive approach to academic
events which the research project at hand wiahtribute to The projectfocuson the

notion ofimpactas developed in the subfield cgsearch impac{Benneworth et al.
2016; Bornmann 2013; Greenhalgh et al. 2016; Martin 2011; Penfield et al. 2014;
Reale et al. 2017Yhenotionis widely used to describe how research influences and
changes academia itself, but also other areas, such as the economy, policy,
environment or civil societyResearch omesearchimpact can be traced back to the
1970s when academic discussiwasraisal on whether science was fully unfolding

its potential for serving humanitfMartin 2011) Since thenthe field has grown
alongside policy developments thhy and largehave been on a course of greater
scrutiny of activities in the academic sector. Research performed at public research
institutions has increasingly become subject to acthility demands alongside
access to more data and information about activities in the academic sector, in
particular provided by advances in bibliometri¢8lartin 2011; Williams & Grant
2018) Recent research has voiced substantial critique of several aspects of these
developmentsincluding the reliance on metrics such as citations, joumpahct
factors and HindexscoresThe attentiorto metrics leads to incentive structutbat
motivateresearchers to

overemphasise quantigt the expense of quality, create pressuresctd
corner®throughout the system, and select for scientistacttd to perverse
incentives(Edwards & Roy 2017 p. 53)

Thus, current researcim cesearclimpactexplores how impact assessments can move
away from the reliance on metrics, and rather bectwols for documenting more
processual, multifacetednd nonlinear forms of valuereation(Budtz Pedersen et al.
2020; de Jong et al. 2014; Spaapen & van Drooge 200Hi} research project sees
itself as a further development of this agenda, as academic evesitegwrehere value

is created, which so far has only been poorly documeiited.research project will
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draw on bottevent studies and science studieslaspre to contribute to the further
development of these fields

1.2. THE INDUSTRIAL RELEVANCE AND INTEREST

This industrial PhD project is developed, fundeshd delivered in a collaboration
between the convention bureaus (CVBs) of Copenhagen (Wonderful Copenhagen)
and Aarhus (VisitAarhus), the Humanomics Research Centre and the Tourism
Research Unit at Aalborg University Copenhageniarsdipported byhe Inrovation

Fund Denmark. In the DanishdustrialPhD program, th@rivatesector partnets

in this casethe CVBsd are involved in designing the research project, including
defining research questignmethodologiesand the theoretical framework. The
project must have shoror longterm commercial potentigdnd hie importance of the
privatesector partnexis underlined by them receiving the grant from the Innovation
Fund Denmark. The academic partners are responsible for safeguarding the research
integrity and ensung that the research procesgasuresip to academic standards.
The Tourism Research Unit at Aalborg University is interested in event evaluation
and hasvorkedqualitativelyin this field for an extendegeriod The Humanomics
Research Centrig focused on mapping how reseamimarily from the humanities

and social sciences impaaociety and is doing so from the perspective of science
studies.Thus the interesof the academic partners is straightforwatdwever, why

are CVBs interested in a research project on the impaatademicevents? The
interess of the CVBs haveeen a formative force of the projeahd accordinglyit

will be illuminativeto declardt straightawaylt is reasonable to distinguish between
two kindsof interest commerciainterest and reputational interest.

1.2.1.COMMERCIAL INTEREST

The understanding othe commercial interest presupposessome background
understanding of the operation of CVB%.ound the world, CVBs offer advice to
anyone planning an event in the city or destination they represent. Moreover, they not
only respond to inquirieghey also proactively engage in attracting reg€Rogers

2013) This isparticularlythe case foacademicevents, where CVBs alkeeenon
attracting events owned by international, scientific associations or societies. A normal
procedure igllustratedin Figure1. The CVB starts by researching eveahist could
potentially be attracted to their destination. This is often done using the ICCA
(International Congress and Convention Association) database, which keeps track of
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nearly all rotating evenfsThe CVBs scan the databasgularlyand identify eents

that are suitable for their destination. The vast majority of rotating events have
competitive bids for the chairmanship; hence the next step for the CVB is to develop
a bid that brings together the local stakeholders, including the local research
community. Alongside the bidding process, the CVB wigularly initiate lobby
activities to promote the destination and gather insights on how to frame the bid. The
final bid materiad often a document of approx. 100 pajes sent to the decisien
making body which will then decide on the winning destination. It is not uncommon
that an initialy rejected bid becomes part of a learning proceserethe insights

from the failure are used to attract the event at a later stage. @diswith long

time horizons 5/ 8 years. After the bid has been won, the event is prepared and
executedand if the international association was pleased with the destindktien

CVB would stand ready to try to attract the event once more. The convention bureaus
need substantial investments to fulfilesetasks and typically do so based on funding
from public authorities andcommercial partners ithe meetings industry for
example hotek, venuesand other service providers.

Re-
search

Deci- Prepara Exe-

Bidding Lobby sion tion cution

Resale

Figure 1: The bidding process

Besides the affordability and suitability of the infrastructure at the destiratanas

the size of the convention center and the reliability of the public transport syiséem
success of the bidding processes depends
engage the local research commuri@®etz 2004; Mair 2014)That is b ensure that

the local research community bengfibom the chairmanship and that the association
will be strengthened by a visit to the destinatidncordingly, CVBs work closely

with the local research communignd herein liethedirectcommercial valuef this
research projectheresearclprojectprovides better insights into tieboicesof local
acadents which will allowtheCVBsto gain a betteunderstanihg of akey business
partner andthe potential toimprove the value proposition offered to the local
researchers. Thereby, the CVBs hopédéacome more successful in attracting and
engaging local academics and the wider research community in the bidding process

1To be included in the ICCA database, events must fulfill the following criterize djganized
on a regular basis (ofiane events are not included); 2) rotate between at least three different
countries; 3) be attendéy at least 50 participants.
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al with the intention of winning more bids and creating commercial value at the
destinations.

1.2.2.REPUTATIONAL INTEREST

The meetings industnalso hasa reputationalinterest that should be spelled out to
provide transparencihis interest relatet® themeethgs industryat asectorialevel.

As a sectorthe meetings industrys astonishingly big; in the US alone, the industry
is estimated to have a yearly turnover of $280 bil{[@wC 2014)which equals that

of the entire US media industry, including its film indugtRpwe 2019)In Denmark,

the turnovervas26 billion DKK in 2017, about 1% of the GD@/isitDenmark 2018)
There are no solid numbergicatingwhatproportionof the totalmeetings industry
academic eventsomprise however it is beyond discussion a very substantial share
(Rowe, 209). This massivendustry depends on people traveling by plane for short
visits. When taking the size of the industry into consideratitsrgarbon footprint is
significant (Spinellis & Louridas 2013)While this is an ongoing deteaon blogs,
journals and inresearch communitiesn the carbon footprint of academic traveling
(Gerhards 2019; Green 2008; MoChridhe 2Q19%loes not seem toake deterred
academics from participating in events, as the market has grown continuously for the
past decade(PwC 2014) Regardless of the growing mark#éte meeting industry
has started to develop jastification for its carbon footprint. Additionally, the
meetings industryis increasingly seeking public investmenfsy example,for
conventioncenters subventions for specific evengnd for the running of CVBS.0
attract such funding, theneetings industryconsidersit necessary to deliver
documentation oits societal ontribution.

The awarenessf carbon footprint&nd the pursuibf public funding are the driving
forcsbehi nd a series of campaigns and i nvest
to society. This has generally been done uttdsheading ofilegacy which denotes

the longterm positiveimpacts of everst The use of the concept is widespread. For

instance, the IMEX meeting in Frankfurt, one of the globally leading industry events,

heldits 2018 event under the tittee gacy : Wh a tté@be?Inyao intengew,g o i n g

the CEO of the IMEX GroupCarina Bauerexplaired

fiLegacy was a theme that almost chose itselfl As the meetings and events
industry has evolved over the past figarswe 6 ve seen a shi ft
planning an event around a o6single mo
event with longetasting, more meaningfulripact® impacts that can be

seen long after the event has endéddEX 2018)

Several other leading industorganizations have launchéuitiatives dealing with
legacy, such as the Joint Meeting Industry Council (JMIC), whichirhidaated the
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promotional platformThe Iceberg: Legacies of businesvents. These and other
industry organizations work intensivelyittvthe concept of legacy and do so with the
ambition of documenting how thmeetings industrycontributes to societyThe
industrial partners of this research project have an interegsiimg the study to
promote the reputational work done under the dgdeading.

1.3.PERSONAL MOTIVATION

I have been motivated by exploring the potentials of chairmanships as a novel science
policy instrument that could optimize national and regional science systems. As | will
argue inChapter4, academic events apmllars of modern academidowever, they

are largely ignored from a science policy perspecthdglitionally, this study is done

in a time of unpreceded climate awarenessl as the project explores a topic that
entails and underpinsubstantial airbornéraveling,| am personally motivated by
situatingthe research in relation to the global climetisis

Currently, alls are being made for radichinitations in researchefsaccess to
physical participation ireventsby, for example havingdefinite upper limitson the
number offlights each scholar can makglagedorn et al. 2019However, the
introduction of suchiegulation could have graw®nsequencdsr the functioning of
academia. Inthis dissertationl explorehow academic eventsnpactexchanges that

are essential for the functioning of the current science system. Before regulating the
area, we need to understand what events do aathate them in relation to
alternatives such as virtual events, regional eyentabolition of academic events.

I am motivated bycontributing to the development of a culture of evaluation of
academic eventsecausgobviously, not all events contribute to the saméer or in

the same dimensions. Rather, there are academic events organized and attended,
which mainly sustain an extensive academic travel culfuris. callsfor evaluatios

thatwill make it possible to asselsatterwhich events are valuable and which are not.

This is a monumental tasknd thisresearch project should be semrly asa step
towarddelivering on this ambition.

1.4.BALANCING THE INDUSTRIAL EXPECT ATION S

The industrial interests and my personal mditres indicate an evaluative logic

residing at the heart of this research project. It is the ambition of the progitoe

iwhat @rinkmarm@017; Kvale 2008However, as pointed out by Brinkmann
(2017)and Kvale(2008) our Western societieare characterizedyafi wh at wor ks 0
movement which is connected to a bureaucraticallyriven obsession with
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quantitative evidence. The movement has been promoted under the term evidence
based knowledge productiaand is characterized bwan underlying philosophy of
science which has beertermed bureaucratic positivism(Brinkmann 2017) The
concept implies that bureaucracies are aceost to and acknowledge certain forms

of scientific output. Quantitative studies based on nomothetic reasoning are prioritized
as the resulting generalizations provide guidance and clarity. This is the sort of
knowledge that can easily be adapted and mfarbureaucracy.find the concepbf
bureaucratic positivisnvaluable fordescribingthe knowledgeexpectations of the
meetings industry

The abovementioned coept of legacyprovides an illustrative example of the
knowledgeexpectationsThe concept of legacy iarelyexplicitly defined it is rather
characterized in opposition to direct tourism spending, which has been the traditional
way of documenting valu@ften, legacyis termedthdibeyond t oydori sm be
including in the academic literatu(Eoley et al. 2013; Petersen & Ren 2QI5yect

tourism spending is characterized by being quantifiable and immediately
understandabléAs an example, foreign delegates in Denmark have an average daily
expenditureof 4,190 DKK (VisitDenmark 2018) By multiplying this number with

the number of delegates and days sp¢the destination, the net contribution to the
destination can quite easily be derived. Thus, one has a number that is usable and
trarslatable between various sectors and groups, including polikers.

Even thoughlegacy is understood as something different from direct tourism
spending, there are similar expectationgudntifiability and translatability related to
the industry initatives on defining legacy. Two examples will serve to illustrate this
point. Firstly, a quote from theresidentof the Joint Meetings Industry Council
(JMIC), Joachim Kénig, where he sets out the ambitions af tlagship projecton
legacy Thelceberg Project

The outputs and legacies to be identified and quantified in the study will

potentially cover a wide spectrum, from the value of networks and business
transactions arising from an event to medical advancements like improved
disease awarenssresearchand treatment practice$konig 2017)

It is the ambition t@uantifythe legacies identified. Thus, while legacies can be many

types of outputs, they should be quantifiable. Another example comes from a much
publicizedlegacyevaluation of the European Congress of Radiology (ECR) held in

Vienna in 201§ Stoff-Hochreiner 2018) ECR i s one of the worl d
meetings with more than 20,000 participants. In the evaluation conducted by the

Vienna Convention Bureau, thegacy of the event iargiedto bethe value of the

papers presented at the congress

For the Europan Society of Radiology's congress you can expect an
economic impact of 465 million euros when 20,000 visitors stay in Vienna
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for 4 days. But the value of the knowledge presented at the congress might
range from between 58860 million euro§ 10times hat of the economic
impact (Christian Mutschlechner, former director of the Vienna Convention
Bureauin (Boardroom 2018)

The calculatiorof the value is based on a sunieywhichspeakers are askadether

the paper is the result of external fundifithe resultingaveragefigure is then
multiplied by the number of presentatignand an estimate of the value of the
preparatn time is addedo reachthe flabbegastingamount of 500" 850 million
euros. Thismount does not say much beyond the very-sdwn fact thamedical
research is an area that attracts massive funding. Neverthelessntheris widely
published andclearly underlines the quest for quantifiable documentation of the
legacyof academievents.

1.4.1. KNOWLEDGE PROPOSITION

Despite thenumericalexpectationdrom the meetings industrgutlined abovethe
research project at hand will not quayptdégag. Below, | outline whythis is the case
However, before doing sdwill highlightthe knowledge proposition offered by this
industrialPhD projecto the meetings industry.

The key contributionof this project is a conceptual mapcluding a definition a
historical contextualizatigrand a typologyf how to talk about academic eveatsd

their differencesl also situate academic events in relation to the meetings industry
and explorethe links between legacy and academic impBatally, | develop an
analytical framework for analyzing academic impaathich should assist the
meetings industrin developing a evaluative frameworkor academieventsin the
future, such an evaluative framework could includgiantitative elements.
Neverthelesghe research project does nialiver on théndustrial expectations on a
quantifiable dimension of legacyhis hasto do with the nature of events. They are
essentially situtions that are designed to providenlinear interactions(Garud
2008), in the sense thaf the interactions followed a straightforward path and
therefore could have been planned in advance, there would often be no point in doing
an academic everithedissertation containseveral examples of such serendipitous
interactionsfor examplea researcher stumbling onto a presentation that changes the
way heor shelooks at dataor a professor going swimming in the cold sea with a
colleague and discoverirghared interests that lead not only to friendship but a series
of significant collaborations. There are also plenty of examples in the literature of how
coincidences at events have played a major role for the development of rétmarch

do academic eventgve academic impact on individual attendees and chairs?
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projects(Doudna & Sternberg 2017; Edwards et al. 2017; Gross & Fleming 2011)
These noflinear interactiongannot straightforwardlydocategorizedand therefore
countedand includedn quantitatiely-based analytical frameworkBhat is not to say
thatit is impossible talevelopan analytical framework thé attuned tanake sense

of numbers. However, at thansetof this research project, theveere hardly any
frameworks to build orand thus it wasverly ambitious toset out todevelop an
analytical frameworkcollectlarge data setsind applythe framework to them.

1.5.THE STRUCTURE OF THE DISSERTATION

Above, | outline theresearch questiorHow do academic events have academic
impact on attendees and chairg@ respond meaningfully to thissearch question, |
will go through thdollowing analytical steps

Develop a definitiorof academic eventend academic impact

Situate academievents in a historical and science policy context
Outline how impacts of academic events previously have been studied
Develop aypology of academic events

Analyzethe academic impact of attendees

Analyzethe academic impact chairs

okrwpdpE

Theabovementioned esearchguestioncontainstwo key conceptsacademicevents

and academic impagctwhich need tobe unfolded.l will do this in the following
Chapter2, wherethe two conceptswill be situatedwithin existingliterature anda
definition of themwill be presentedin Chapter3, the research design of the
dissertatiorwill be presentedwhichcontairs threebuilding blocks 1) aparadigm 2)

logic of inquiry, and 3) the specific research tools and the empirical matdrial
Chapter4, | will situate academic events in a historical and science policy context.
The chapterelucidateswhy the research topic is relevant fecholars ofscience
studies byargung thatacademic events are one of the pillars on which modern science
has been tilt. Despite the importance of academic events, they are not part of the
science policytoolbox The following Chapter5 is constituted by the published
article

i Hansen, T.T., & Pedersen, D. B. (201B)e impact of academic events: A
literature reviewResearch Evaluatiqr27(4), 358366

This chaptepresents literature reviewon howthe impact of academic events has
been exploredThe review identifies foumain areas ofstudiedimpactand 13 sub
categories of impacfThe reviewconcludes that the literature is fragmentett
identifies two specific shortcomings in the literatu@n the one hand, we observe
thatthere is no framework for differentiating between types of academic ev@mts
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the other hand, we note that there iscoocnmon theoreticdtamework for analyzing
academic impaciThe subsequerthapter6 is anarticleaccepted for publication

1 Hansen, T. TFoley, C. &Pedersen, D. B2020. An empirically-grounded
typology of academic event&vent Managemen24(4)

The article addresseshe two shortcoming®dentified in the literature revievey

providing a typology ofacademiceventsbased on interviews with 22 researchers at

six Danish universities, encompassing four different everdagressesspecialty

conferences practitioners meeting and symposia The paper also providea

theoretical framework for analyzing academic imgacts ed on Latour & Wo
concept of credibility cyclefatour & Woolgarl986)and applies this framework to

an analysis of the varioe®nversionghatattendingresearchers engage in at the four

different kinds of events of the typolog¥he succeedin@hapter7 compriseshe

published article:

1 Hansen, T.T., & Ren, C2020. Chairs of acdemic eventsTheinvestments
and academic impacscience and Public Policgcaa007

In this chapter we turn our focus to the chairs of academic events and provide an
analysis of academic chaianshipsbased on the analyticklamewok outlined in
Chapter6. In Chapter8, | discuss thegeneralfindings of the research project
including a comparison betwedire analysis on attending eventOhapter6 and the
analysis on chairing events @hapter7. Moreover, | discuss theamifications for
event and science studjess well as the practical implications facademia and the
meetings industryFinally, in Chapter9, | conclude on theesearch question and the
research projedh its totality.
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2. DEFINING ACADEMIC EV ENTS
AND ACADEMIC IMPACT

In this chapter, | will introduce the key concepts of the dissertation and outline the
literature underpinning these concepts. The focus of the chapter will dsademic
eventsand academic impactThese arehte key concepts, as the research project
studies how participati in and chairing academic events have academic impact.
Based on the existing literature and my discussion of it, | will develop definitions of
these concepts that will be applied throughttvet dissertation. As presented in the
previous chapter, the dissertatidraws onevent studies and science studasl both
concepts can be approached from each of tiigsls. Thefields highlight distinctive
aspects and | will draw on discussions fmo both in the development of my
definitions.

2.1.ACADEMIC EVENTS

First, | will approach the concept of academic events from egentstudies

perspective. Obviously, event studa® centered otihe concept oéventswhich is

a word with several connotatis. There is the meaningidfanyt hi ng t hat ha
especially something important or unusoadr it can carry the connotation @f a n
activity that is pl €amheidge Diztionaay 20p9tc i a | pu
is the latter connotation that has informed event studieBiv e nt isstheudi e s
academic field devoted to creati fGetzknowl ed
& Page 2016a, p. 1)According to Getz and Page (2016a), events are primarily

planned in three dimensions; time, spaoe content. They are tempdyatielimited
phenomenaa bweigtihn nfi n g(Getzr&dPaga 2016e.n4§.dMoreover,

they are confinedfito particular places, although the space involved might be a
specific facility, a ver y(GétanrPgg0légpme n s pac:¢
46). Finally, the events will have a prograstheduleor at least some consideration

of which activities should take place (Getz & Page 20164, p. 46). Across event studies

there isa consensus on this core definition of events as planned plerafGetz

1997; Goldblatt 1990; Hall 1992; Page & Connell 20Reggardless of the consensus

on this core definition, there are numerous discussions of whether other distinctiv

aspects should be included in the definition of events. Page and Cornell (2011)
highlight that events are characterized bycogation between participants, spectators

and organizers. Thus, they are social phenomena that involve people taking on
specift roles. Alongwith these considerationRichards (2015hasunfolded how

events are formative of social hierarchies. The sadiaracter also poistto the
unpredictability of events. Their social and-@®ating charactetogether with the
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spatialttemporal delimitation of event®ntail that events are characterized by a

certain uniqueness. In the words@étz (2008, p. 2¥iMuch of the appeal of events

is that they are never the same, andu have to &édbe thered tc
experience fully; i f y.ou Onwisoustl,y,i tsbosmea ¢
held on a regular basifor example the annual meeting of a scientific society;

however, following the claim from Getz, eagtlition of the event will be unique.

These general characteristics of events are helpful for the development of a definition
suitable for the current research project. However, the focus of this pr@eatismic
events as a specific category of evel&hin event studies, there is a long tradition

for developing typologies and exploring differences between eeotg 2011)

There is a wide range of typologies and other forms of classifications in the literature
and | will addresssome of themHowever as pointed out by Lunt (2011), the
development of a typology is a categorization of information, which is carried out for
some purpose. Thus, when categorizing events, it is paramount to ask for the
underlying reasons for classifigat.

There is literature that works on dichotomic distinctions, which carve out one category

of events as patrticularly interesting. This is the clseexamplewith the concept of

special events, which is understood as different from routine eéfitn &

McDonnell 2002; Jago & Shaw 1998 pecial events stand out either as something

out of the normal program or as an opportunity outside the normal range of choices.
Another example is the meh-used categorization of megaents, which encompass

events such akeOlympics, World Cupsand World Expos. They have been studied

intensively as a separate category of ev@titsne 2017; Lamberti et al. 2011; Maller

2015) The work on special events and mexyants has focused on the tourism

aspects and how these events change a destinatifor Bxyampleattracting visitors

or shaping expectations. To my knowledge, nobody has worked on academic events

as a specific category different from other events. Nevertheless, Getz (2008) proposes
atypologyofit he main categories of nithdirfomhed even
that i s, obvious di ffer encethe fypologt hei r [
distinguishes between the following categories of events:

Cultural celebrations
Political and state

Arts and entertainment
Business and trade
Educational and scientific
Sport competition
Recreational

Private events

= =4 —a & a8 8 _a 9

The typology is in slightly various forms reproducedéveratexts(Getz 2008, 2011;
Getz & Page 2016a)Yet, the typology is hardly put to warland even though
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Educational and scientific evenishighlighted as a special category of events, it is
unclear whathe implications of the categoaye Nor is it definedIt seems reasonable

to claim that the typology mainly is useful from an organizational point of view as
Getz underlines how several of the categdiigse q u i r-purpsesp faditiesdnd
manages o f t h o s(6etzf2@08 p. K014.t Mary ©fcthe categories of the
typology have been developed more thoroughly, including cultural celebrations and
festivals in particulatGetz 2010; Richards 200@hdsports competition§Alexandris

& Kaplanidou 2014; Presenza & Sthee 2013)This is also the case for the category

of business eventsvhich hasattracted substantial interestpropose to understand
academic events as a scditegory of business events.

In her review of the literature on business evavitsy (2012)defines business events
by referring to he term MICE (Meetings, Incentives, Conventioasd Exhibitions)
and argues that business events are any kind of meeting, incentive, convantion
exhibition. Thus, the term is exceptionally broad.

Business events can be ngiwdhwergsmalln a cor
and infor mal meetings [ é] al |l t he wa\)
forums that bring together world leaders, huge numbers of media, and
inevitably, the protesters. Assemblies held by societies, assocjaiuhs

numerous social worldgéconstructed around any community of interest)

(Getz 2011, p. 29)

With such a broad definition it has become common practice to differentiate between
business events within three sectaporate, governmerdand associatiofGetz &

Page 2016b; Mair 2014; McCabe 200The corporate events are defined by the
importance of profit:

This return on investment need not be direct financial gain, but rather may
refer to increased motivation amongst those staff members attending,
resulting in highemproductivity and yield(Mair 2014 p. 10

Government events are defined by being organized by governiidais 2014)

Finally, Mair (2014)elieson McCabe et al. (200@) her definition of an association

eventas planneddyan organi zed and structured grou
interests dMcCabeuZ00nEe 943.€A8 @ssociation event can be a
gathering for the global gardening community or for the Beam Astrobiology

Network Association. The distinction between the three sectors serves a tourism and
convention bureau perspective, as the highlighted differences relate to attracting and
managing events within each sector rather than the specific camigimpact. It is

in this light that Mair argues:

There is a plethora of designations for what is essentially the same thing.
Conference, convention, congress, symposium, forum, seminar, consortium,
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summit and workshapall can be said to be in esseregathering of like
minded individuals for some common purpose. The difference is generally
one of size and scal@Mair 2014 p. 8)

Thus, this is how far event studies can take us in the development of a definition of
academic events. The literature does not make it possible for us to carve out academic
events as a distinctive category of eventsillinow turn to science studies for further
inspiration for a usable definition of academic events.

Within science studieghe spaces and locations of academic practice have been
studied intensivelyand in theHandbook of Science and Technology Stu(#e68)
a chapter is dedicated to the tapitere it isarguel that it is fruitful to focus on

how place has consequence soientific knowledge and practices, and why
focus on location and situated materialities can enlarge our understanding
of science in societyHenke & Gieryn 2008p. 35)

Nevertheless, it has been claimed that academic events, such as conferences, annual
meetings and symposia only have been cursorily studied from a science study
perspectivdGonzalezSantos & Dimond 2015; Mody 2013; Soderqvist & Silverstein
1994) | agree with this claim insofar as one thinks of studies on the conceptual aspects
of academi@vents, that isstudies that approach events from a theoretical perspective
and assign them a role in the production of academic knowledge. Because, as will be
unfolded inChapter 5The impact of academic evefitd\ literature reviewthere is

arich literature that applies bibliometric data to the analysis of specific di#arisen

& Pedersen 2018) This is for example the case in humerous studies on the
conversion rate, that,ifow likely it is for a presentation at a given conference to be
published as a journal artic{€ollier et al. 2010; Trifan et al. 201&8)owever, these
studies do not offer insights that can help us establish a definition of academic events,
as these studies focaosly on the specific event that is their object of analysis, which
there is no need to further define.

Rather, | will highlight twaresearch traditions within science studiBsthunderline

the importance of specific spaces, indirectly underpin why academic events are
important and thus foster bewilderment over the fact that academic events are
understudied conceptually fromsaien@ study perspective. The two traditions are 1)
laboratory ethnography and 2) research infrastructure. The early laboratory
ethnography was donagainstthe backdrop of positivist claims that science is
universal andtherefore the spaces of scientific &ty do not matter(Henke &
Gieryn 2008) As a responséhe laboratory ethnagphers offer close descriptions of

the importance of the specific context for the construction of scientific knowledge
(Knorr-Cetina 1999; Latour & Woolgar 1986Moreover, the studies highlight the
social dimensions of the production and verification of science. Despite the obvious
social character of academic events and the significance of spaces of academic
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practice within science studies, the traditiorladforatory ethnography has not been
applied to academic events. At a much smaller and emerging scale, studies have
explored research infrastructuregsD 6 | ppol i t o & R¢ling 2019; F
Lozano et al. 2014)The research infrastructures are massive investnettighly
specialized equipment. Oftethe equipment is physically confined to a specific
location and in order to work with the equipmemésearchers need tm-locate
temporarily at the infrastructure. Thigeatesphysical spaces, where there is an
extensive flow of researchers sharing an interest. In studies of research infrastructures,
it has been concluded that social cohesion develops around them, which foster
networks and research collaborations that halisarnbleimpact(Silva et al. 2019)
Similarly, academic events provide temporary physicdbcation of researchers.

Thus, there are research traditions with science studies that warraatfocus on
academic event3 herearealsoa few studieshat conceptually engage with academic
events and draw out aspects important for the definition to be used in this research
project (GonzalezSantos & Dimond 2015; Mody 281 Rowe 2019; Sodergvist &
Silverstein 1994) Soderqvist & Silverstein (1994) define the object of study as
scientific meetingswithout any closer definition. Mody (2013) wss¢he term
conference but she also refers taworkshopand meetingwithout describing the
differences. Gonzale3antos & Dimond (2015) also use the tecomferenceand

unfold a closer descriptignvhich is very useful for the current study, where it is
highlighted

[that] attending conferences ruptures the quotidian moait of the
laboratory, the lecture hall and the office, yet at the same time conferences
are a sort of extension of the workpla@@onzalezSantos & Dimond 2015

p. 236

Rowe (2019)has elaborated on how events are extensions of the workpldcat

they facilitate and underpin knowledge dissemination, exchargel transfer.

Moreover,it has beerarguel that a conference includéss oci al acti vities
smoking and drinking. There is &arnivalesquet one t o c(@Gontdez ences o
Santos & Dimond 2015p. 23§. The conceptual literature does not use the term
academic events; however, | havgosen to apply the term instead of terms like
conferences or scientific meetings. With this choice, | draw on the insights from event
studies, wher@event® is seen as a general term that encompasses a range of planned
activities. Moreover, | want to undime that theraredifferences between academic

events, such as congresses, sympasie conferences and develop a typology that
differentiates between themwhich is an aim that will unfold inChapter 6.
Furthermore, applying the term event should decseen as a conseqoerof the

ambition of bringing together event studies and science studies.

I will, in this dissertatioydefineacademic eventss spaces for academic practice that
co-locate researchers from more than two institutions for the purpose of exchanging
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researckbased insights. The event is planned and happens in a confined physical
space and for a limited amount of time. The corehefplanned activities relates to
exchanges of researttased insightshowever, there are also social activities that
intensify the interaction among participants that might not normally ocaleyito-

day life.

2.2.ACADEMIC IMPACT

At a general level, theoncept ofimpact carries the meaning of afieffect that
somet hing has on (€ambriddeDiationary B0190hus, psang s o n 0
the concept implies that | want to discern and study an éffiett | want to conduct
animpact assessmend/ithin ewent studies, such efforts are referred to as a specific
form of evaluation.

Impact assessment, which is a major theme in the events literatlré, s
method, or group of techniques, intended to reveal important information
about the outcomes of evesisch as the economic contribution of event
tourism or the social impacts of holding a festival. Impact assessments can
be used to assess, comparediscuss different aspects of val(@etz et al.
2017p. 1)

Traditionally, the impaicassessments of evefitbusiness eventi particulad have

been approached from an economic perspe¢veyer 2002; Dwyer et al. 2007;
Jones & Li 2015; VisitDenmark 2012, 2018uch studies have concluded that
delegates at business eventzersdl moremoney than other types of tourists
(VisitDenmark 2018)However, seeral scholars have called for the development of
evaluations of other types of impa&etz & Page 2016b; Rogers 2013hcluding
legacies and beyond tourism beneff®ley et al. 2013; Mair 2014}ocial impact
(Deery & Jago 2010; Mair 2012; Richards et al. 2048) intangibles(Dwyer et al.

2000; Edelheim et al. 2018; Petersen & Ren 20TH)ese concepts carry specific
connotations, even more so, as some of the concepts are widely usethaethmgs
industry(Du Cros et al. 2017; IRIS Group 2017; Kdnig 2QIhe concept of legacy
comes from the literature on megeaents and sports events in particRreuss 2007,
2015) Fromits use in sports events, the concept has transferred to a much wider use
across thameetings industryand carries the general connotation of any {mm
positive effect. Théveyondtourism benefit concept has a similar broad meaning of
any positive impact apart from the direct spending of the visiting delegates. The
concept of social impacts carries a similar broad meafongxamplefi a rpgsitive
ornegat i vegWaldtam etgle2D18. 4. However, the social impact has the
connotation of focusing on the effects for the people living at the destination rather
than the delegates of the event. The final concept of intangible impacts is understood
through its opposition to tangible impagctwhich refers to accepted, quantitative
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indicators of impact. Taken together, the various concepts are very broad and focused
on positive change.

In the bookThe Value of Event&etz et al. (2017) argue that evaluations of events
require conceptual aldy on whatvalueis under scrutiny ancegardingfival ue f or
whom or from wHh@eketalp2elp.plretieetstudy & Raad, | want

to explore value for academics, that is researchers employed at universities or other
public research institutions. Moreover, | explore how attending and chairing events
hasacademic impact. As higghted byGetz (2018), assessing impainherently
contested as there are philosophical, techygeal political issues in any assessment.
Thereforeit is important to develop a strong theoretical b@3etz 2018)A similar

insight is reached when the issue is approachmd fhe research field that studies
impact assessments of scholarly w@¢Benneworth et al. 2016; Donovan 2011
Greenhalgh et al. 2016; Penfield et al. 2014; Reale et al. 2017; Spaapen & van Drooge
2011) The need fom theoretical framework when assessing impantainly due to

the sacalled attribution problemin relation to academic assessméme attribtion
problem highlightsthe difficulties in attributing specific academic products to
identified change# the real world(Donovan 2011; Penfield et al. 2014)hat is
unfolding how and to which degree discrete scholarly intervesitisunch as research
projects, publicationsr industry collaborationsare the sources of chandtate of-

the-art literature on impact assessment underlines the complexity of such correlations
and hasdistanced itself from describing these correlatidmeugh linear models.
Rather it is claimed that impacts occur through complex, -finear interactions
(Budtz Pedersen et &02Q de Jonget al. 2014; Spaapen & van Drooge 2011)
Scholarly work can rarely be attributdiearly to specific effects. The remedy
discussed in the literature is to establish theoretically informed frameworks or models,
which can guide the interpretation of datad thus secure some evenness in the
interpretationgBudtz Pedersen et #02Q Donovan 2011; Penfield et al. 2014)

this research project, | will follow these recommendations and develop a theoretical
framework for analyzing acadhic impact.

2.2.1.CYCLE OFCREDIBILITY

In the development of a theoretical framework for assessing academic impact, | will
firstly draw on the distinction between societal and academic infPacfield et al.
2014;Reale et al. 2017; UK Research and Innovation 2B&jietal impact specifies

how research haanimpact on society, including policy, business, culture, public
discourse, and civil life. Academic impact is understood as the effects on academia
itself. On their website UK Research and Innovation (UKRI) defines academic
impact as:
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The demonstrable contribution that excellent research makes to academic
advances, across and within disciplines, including significant advances in
understanding, methods, theory and applicatidtyK Research and
Innovatian 2019

The definition points to a variety of academic advances, but several scholars have
criticized how academic impact is captured through bibliometric indicators, such as
journal impact factors, citation ratesd Hindexes(Martin 2011; Smith et al. 2@).

These indicators have become the key lens for gauging qualiparticular in the

UK and Australia, but also elsewhefidenderson et al. 2009; Williams & Grant
2018) The indicators are helpful in revealing aggregated trends, but the use of
bibliometric indicators to assess the quality of individual redess leadto perverse
incentives(Edwards & Roy 2017)Thus, | do not find it fruitful to define academic
impact through bibliometric indicatarsather | focus on how UKRI higlights
advances of a broad range of products and processes, th@disances in
understanding, methods, thepgnd applicationd However, to unfold how these
advances happen, we need a framework for understaadvagcesFor this purpose,

I draw on the concept of Cycle of Credibility as a framework for analyzing academic
impact The Cycle of Credibility was developed bgtour & Woolgar (1986pased

on ethmgraphic observations of a neuroscience laboratory in California. The model
draws on a research tradition, which conceptualizes the incentives of academics to be
reputational rather than financ{@ourdieu 1975; Hagstron®65). This has remained

one of the shared conventions within science studies and confirmed in various
empirical studiegFrey & Neckermann 2009; Hessels et al. 2009; Lam 2011; Whitley
2000) Latour & Woolgar (1986) describe academic value creation not merely as a
quest for recgnition but rather foficredibility,0 which is an overarching concept that
denotes various forms of val{®mith 1998)Latour & Woolgar (1986) mention data,
equipment, grants, recognition as forms of credibility. However, they further
underline that these are not the only forms of credibditg thathe manifestations

of credibility are historically contingent. Theeholarcreates value through continuous
cycles of conversions of various forms of credibiliys an investor, the researcher
engages in intended favorable conversions of credibility, where one form of
credilility is converted to another form of credibility:

AThe essenti al feature of the CC [cycle
credibility enables a researcher to reinvest it and gain more credibility. In this sense,
credibilitycanbe egar ded as capital (Hesselseiah2019i n di f |

p. 130.

The concept of credibility cycles will be further unfolded amgplied inChapterss

and 7. Thus, | define acamic impact as groductive conversion of credibility
understood aa conversion of one form of credibility to another, which the converting
scholaris able to make and finds worthwhilebase the assessmentpsbductive
conversions on interviews academics and their assessment of their conversions. In

36



2. DEFINING ACADEMIC EVENTS AND ACADEMIC IMPACT

Chapter3, | will unfold the research design and methodology underpinning these
assessments.
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3. RESEARCH DESIGN

In this chapter, | present the research design odigsertationFollowing Denzin &
Lincoln (2018 p. 309-310), the research design brings together various building
blocks, provides an argument for assembling thasd d@sso as a response to the
context of the research projecthe following blocks should be includeand
accounted for in the development of a research design:

I The paradigm
1 The logic of inquiry
1 The specific research toadsd the empirical material

The paradignoutlinesthe ontological and epistemological foundations of the research
project Understading how and why knowledge is produced and accepted is crucial
for framing and clarityMoreover, i influences what can be studiadd how and
therefore what can be considered empirical materighe logic of inquiry is
understood as the logtbat connects the empirical material with the analysis,of it
generally considered a choice between inductive and deductive logic. Closing the
circle are methods and tools as specific techniques for collecting and anahaing
empirical material

The bulding blocks and theiinterplay will form the structure of the chapter at hand,
aseach of thduilding blockswill be dealt with in separate sections beldMhile the
building blocks are dealt with separatelyt should be underlined that theare
undersood as closely interlinked

3.1.A PRAGMATIC PARADIGM

Any form of researclis underpinned by philosophy of sciengevhich guidesthe
resear cher 6 sontatogynance gpisténmlogy, eht, ihe nature of the
phenomenon examinethd methods for understanding\ian de Ven 2007)Rather
thanusingthe concept ophilosophy of scieng®enzin and Lincolrf2018)applythe
term paradigm Besidesdescribing the ontological and epistemological foundations,
theyargue that paradignis fia basic set of belisf [ w hdefmdthe worldview of
theresearched (Denzin & Lincoln 2018p. 97). In textbookson research methods,
the selection of a paradignis often seenas another decisionin a series of
methodological choicesThe scholar must choodeetweensome paradigms for
example positivism, realismor interpretivism (Bryman 2016.24-28), justlike the
scholarchoosesa quantitative ora qualitativeresearch strategw case studglesign

or a comparative desigand a data collection strategiowever, by defining a
paradigmas abasic set of beliefdt becomesless meaningful to talk abothe
paradigmas a methodologicahoice(Brinkmann2017) This is so becausanybasic
set of beliefgs not only chosen bus also a product of the contartwhich the study

is conducted(Brinkmann 2017) This study is shaped by the industrial and
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bureaucratic context agresentedn Chapter1 of the dissertation This context
highlights the need for developing tools tealve problemsor the meetings industry

With this context,| have chosemo have theesearch project guided bypaagmatic
paradigm This claimrequires somelucidationas pragmatism ia school of thought

that is multifacetedVVan de Ven 2007)It is not my mission here to engage in a
theoreticadebate that aims to solve tensions within pragmatism. Rather, the aim is to
flesh out a position from wherthis research pject candepart | work from a
characterization of pragmatism asidea about ideas

Ideas are nofiout ther@ waiting to be discoveredbut are tool$ like forks
and knives and microchipghat people devise to cope with the world in
which they findhemselvegMenand 2002n Brinkmann 201%. 92)

Thus,the important questiolin a pragmatigesearch project is whether andvtbat
extentthe study, its methodsand results have consequences that helpops with
our world Martela (2015)develos an epistemologicalposition based on these
insights, which haermsfallibilistic instrumentalism Fallibilism refers to the claim
that knowledg@er definitionis incomplete No matter how certain we atedayabout
what we term factancluding the methodssed to derive #m, we need trepareo
besurprisel, asthe factscanturn out tobe flawed tomorrowThis is also the case for
our scientificways of reasoningThe methodsn researchare never finalbut rather
fiinstruments that have been developed in the course of idg(itigkman, 1998
p . ib &M8rtela 2015) The instrumentsve usehave proven successful in past
inquiries and that is the reason wime apply them againdeas are alsmstruments
including ideas we would normally teraonceptsmodels theoretical frameworks
and hypothesesThey areinstrumentsvhose value is defined by theiapability of
achievingpracticalresults

As pragmatismis considered a toadr instrumenfor this research project, it should
be possible to state what use we will have fibnHow does pragmatism work for
this researe project? will answer this question bgutlining two ways in which the
project makes use of pragmatistr) providing direction for the pragmatic bricoleur
and?2) unfolding the critical potentiaHowever, these are just two examplasd the
pragmatic influence runs through ttiissertationin particular inthe use of abductive
reasoning, which will be introduced below in sectioh Bogic of inquiry.

3.1.1. THE PRAGMATIC BRICOLEUR

Denzin and Lincoln (201,&.310) outline a continuumfoesearch designs describing
degrees of flexibilityAt one end of the continuum, you have rigorous designs focused
on early decisions on the research question, related hypqgthedes data collection
strategy that allows you to investigate the hypatkgsuch a research design comes
with limited flexibility. At the other end of the continuum, a priori design
commitments are avoided to allow for the continuous development of as many aspects
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as possible throughout the entire research process. The idealiow for new
insights to emerge along the course of the project and to use these insights to steer the
project in the most fruitful direction. The current study leans toward the-epsged

side of the continuum as the research question and dataticollstrategies have
evolved throughout the process.

In section 3.4. below, | lay out the various phases of the research project. However,
to describe the research process, | attmgnetaphorof the researcher &sicoleurd

that is a craftsmaé who performs tasks with the tools and materials at fRedzin

& Lincoln 2018 p. 18. Similarly, the researcher must make the most of what is
available and bring these pieces together to create a product. Moreobeigdheur
carries the connotation of a handyman that solves problems. This has provided
direction to my dealigs with the tools and materials in each of the research phases.

This understandingf the bricoleurhasalsoinformed the qualitative nature of this
study.Parts of the literature consider the choice between qualitative and quantitative
research to be fundamental choice. Alan Bryman (2016) organizes the dedgr
textbookSocial Research Methotlsroughthatdistinction and argues:

The differences are deeper than the superficial issue of the presence or
absence of quantification. For manmyriters, quantitative and qualitative
research differ with respect to their epistemological foundations and in other
respects too(Bryman 2016. 31

The current research project is qualitative, thig is not considered a fundamental
choice. Rather, the qualitative work is seen as the most productive way fprward
considering the materialnd toolsavailabke at the moments laid out abovethe
current situationinvolves nonlinear interactions at academic everdad no
establishe@dnalytical frameworkvith whichto investigate themn future studieghe
bricoleur could develop the analytical frameworkpresented in this studyo
accommodate quantitative data d@hereby poviding theindustrialstakeholdersvith
numbers

3.1.2.THE CRITICAL POTENTHKAL

| also draw on pragmatism in formulating the critical potential of the researgtipro

To claim critical potential might seem unwarranted for two reasons. Firstly, the
research project is embedded in a commercial canfehé funding comes from
partners in the meetisgndustry, and these partners have been part of formulating the
project, including the research question. Secondly, pragmatism is often criticized for
lacking critical potential:

Pragmatism cannot take us very far in anchoring our moral and political

commi t ment s. The view that pragmati sm
cdaim that Dewey was blinded by an fiem
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pragmatists are Afar too uninterested

version or aspect of this more generally pervasive view of pragmatism
(Kadlec 2007 p. 11)

These tworeasons for rejecting the critical potential rest on a conventional
understanding of critical researclwhere the intention is t e x pose end
structures of power and domination, to deconstruct the discourses and narratives that
support themandtows Kk as advocat e s(Munaer2006po3di a l
Working from such a conception of critical research, the research project at hand has
no critical potentia rather the opposite, as it aims to develop evaluation tools for
bureaucracies and the industry, whereby it will support and underpin existing
structures of power and domination.

However, as pointed out by several scholars, the critical potential of pragmatism rests
on a different understanding of critique (Brinckmann 2017, Kadlec 2007, Christensen
2000). According to Christensen (2000), thecapt of critique should be understood

as a specific form of thinking or reflectiavithin pragmatism

The essence of critical thinking is suspended judgnaemt the essence of
this suspense is inquiry to determine the nature of the problem before
proceeding to attempts at its solutiewey 1910 in Christensen 2000

123).

Thereby, one particular but common example of what Dewey terms uncritical
thinking is to solvémmediatelya new problem by applying a solution from a previous
similar problen (Christensen 2000). Such veagpf thinking disregard that the
conditions of the new problem might bigferentand that the outcomé¢herefore

might also be another than the expected. The nature of the problem has not been
addressed before a solutiorajgplied.

Such a definition of uncritical thinking parallels how the meetindustry so far has
been approaching the issue of evaluatiomeghcy The industry hasa methodfor
analyzing howevents have direct tourism impgdbnes & Li 2015)andit has sought

to re-applythis methodo the evaluation of legacinstead of thinking carefully about
the nature of theew problem and whether it differs from documenting the direct
tourismimpact, solutions that worked in relation to the formebpgmareonce again
appliedwith little succesgcf. section 1.3. It is a case example of uncritical thinking.

This research projetias the ambition abffering critical thinkingd in the pragmatic
traditiond on the nature of the problemand as hinted at above, the project has
adjusted its course along the way, as the nature of the problem unfolded. The outcome
is a series of typologies and categorizations that challenge the way the meeting
industry sees its value propositjotypologies and categorizations that were not
previouslyavailable buhave emerged asproduct of investigating the nature of the
problem.
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On a final note, the position of embeddednasghe industry which is often
considereda hindrance to criticalesearchhasgiven access to data sets, informal
chats and a general understanding of the mestindustry. Thishas made it possible
to produce a research projéitatis well-suited to equip the industry with some of the
needed tools. Moreover, the gition of working from within has given me the
possibility to speak at events that are normally very indicsngric such as the IMEX
2018 or European Cities Marketing (ECEh)nual meeting 201®n these platforms,

| have had very meaningfudonversations that hopefully will help parts of the
meeting industry to move in the direction of better evaluations.

3.2.LOGIC OF INQUIRY

The logic of inquiry describes the link between theory and the empirical material of a
research project. Generally gthermfitheoryd means an idea or system of ideas that

is used to explain some observed regularities (Bryman p018)2 When working

from this general understanding, the purpose of linking theory and empirical material
iseithenroit est or ed(Brymamd2016118).eloereiare two different logics

at play, depending onvhether one wants to build or test thegrtbey areinductive

and deductive logic. With the inductive approach, the researcher starts out by
investigating specific phenomena, iath, through some processingecome the data

of the research project. From the data, the researcher categorizes the data in clusters
and develop connections between tlwategorizedtlusters of data. Simply said, the
researcher uses data to build theditye direction of reasoning is often thought of as
Aibotup,mM from the data (the specific) to t

In the deductive approach, you begin by specifying a theory. From theory, you
generate hypotheses about what should happeierspecific circumstances. You
collect data that you can test your hypothesis against. The direction of reasoning is
often thoughto f tapsd ofivn, 6 from theory (the genera
However, the distinction between induction and deduction loses significance when
approached from a pragmatic point of view due to the status of theory in pragmatic
epistemology (Christees 2000). The reason for this is rooted in the conception of

i de a $oolsa discuised abov@Martela 2015) Theory is just another idea gnd
therefore a tool that should assist us in our probleaiving endeavor Thus, in
pragmatismthe dichotomy betwen theoretical beliefs and practical deliberations is
blurred(Legg & Hookway 2019)and theory becomes a lens wan apply to describe
bettera problem or situation. Sometimes we investigate concepts that are unsettled
and intangible, such as academic impaend thus, we need theory,
conceptualizationsand frameworks to descrilbeevery object of analysis.

An example from the research project might be illustratAeethe end of each
qualitative interview, weantroducethe conceptof fcredibility cycle® (Latour &

2 However, the word has many other uses e.g. when it desgribed theorieshat are not
addressing specific regularities and in common language to describe abstract situations.
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Woolgar 1986)0 emable a conversation about a topic, which we do not have a daily
vocabulary to address. Accordingly, we need to introdueeerminology and the key

ideasfor the conversation to run smoothly. Thus, the data collection was partly framed

by theoretical ideasnd the consequence is tHadm a pure inductive standpojtie

data collection gets fApollutedod by theor et

As a responst the differing view on theory and the consequences for inductive and
deductive logic, Charles S. Pierce developsiaductive reasoningCharmaz,

Thornberg & Keane 2018There is a vivid, academic discussion about how to define

abductive reasoning, whichs partly rooted in Pierceds ¢
the concept (Charmaz, Thornbeamd Keane, 2018). In the research project at hand,

the understanding of abduction relies on the workanfensivu and Tornroos (2010

p. 102), who stress abduction as an approach to knowledge production that draws on

both induction and deduction in relation to the use of theory:

Unlike induction, abduction accepts existing theory, which might improve
the theoretical strength of case apsis. Abduction also allows for a less
theorydriven research process than deduction, thereby enabling- data
driven theory generatio@Jarvensivu and Tornroos 20H0104).

Thus, the key point in abductive reasoning becomes the continuous movement
betweentheory and empirical evidencén this research projecit is particularly
evident in the way theoretical frameworks are used for the collection and analysis of
data.In line with the guiding pragmatigaradigmand the bricoleur approach outlined
above this research project draws on various research logics depending on the specific
phase. These will be accounted for belowgection 3.4.

3.3.RESEARCH TOOLS AND EMPIRICAL MATER IAL

In this section] outline theappliedresearch tooland the empirical materials the
last element othe research desigifhe concept of research tools covepecific
techniques for collecting and analyziempirical materialAcrossthe dissertationl

apply a range ofspecific tools for collecting and analyzing datavhich can
meaningfully be presented undare headlines

- Desk research

- Scoping review

- Qualitative nterviews

- Empirically-grounded typology
- Analytical practices

| will dedicate a section below to each of the tpatsere | describe holwnderstand
the toolandhow | applyit to empirical material or data
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3.3.1.DESK RESEARCH

Desk research or secondary reseasch tool that does not involve the collection of
empirical material. Rather my role as a researcher is tomaid synthesize findings
produced by other scholars. This is thel that was applied i€hapter2, where the
definitions of academic impact and academic events were develbjsaalso the tool
applied in thesubsequenthapter4, where | provide aistorical andsciencepolicy
contextualization of academic events.

3.3.2.SCOPING REVIEW

In Chapter5, a literature revievon the impact of academic eveiggpresentedThe
search strategy and analysis of the included literaaineenformed bya specific
technique of reviews termestoping reviewlEgan et al. 2017; Kjellberg et al. 2016;
Neves et al. 2012; Paré et al. 2QI8)escoping revievean be understood asraddle
ground between narrative argystematicreviews. Together with thesystematic
review, the scoping reviews appl comprehensive search stratetp ensure the
inclusion of literature from a wide range of fields. This was patrticularly important to
me, as early opit became evident thatumeroudfields had addressed the topic of
impact of academic eventd/e wanted to include this literatusad explore to what
extentit was combinabl&ith our points ofleparturewithin event studies argtience
studies. However, the scoping review differs from the systematic review in relation to
the overarching goal of the reviewhe systematic review engages in appraisals of
thequality of individual studies anthased on these appraisasnsto aggegate data
and offergeneral conclusion&Vhile this approach is highly influential in the medical
sciences, it is not applicable in relation to suchimmatureresearchopic as the
impact of academic event®ur scoping reviewshareshe same aim as thgpical
narrative review, which is tdevelop an overview and summarization of approaches
and topics thahavebeen addressed in relation to tesearch topicMoreover, we
also had the intention of identifying research questions to be exglotédrin the
dissertationWe did this by doing a content analysis of ¥iagious contributions.

3.3.3.INTERVIEWS

Chaptes 6 and 7of the dissertatioronsist oftwo artides onthe participation and
chairing of academic events both articles we applyinterviews with researchers at
Danish universitieas thedata collection stratgg| will dwell onthe use of interviews
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as a datecollection strategybefore unfolding how the data was analyzed the
sections below

| follow Harvey(2019)in definingtheinterviewas fia method of collecting data from
a subject by asking questions in a fdodace situatiod (Harvey 2019p. 1). The
interview isextensivelyusedacrosghe human and social scien¢Bsinkmann 2018)
and he widespread use hasadethe interviewa significantresearchopic in itself
(Atkinson & Silverman 1997; Kvale & Brinkmann 2015; Wengraf 206tpm this
extensive literature, | W draw on two considerationgor positioning myuse of
interviews

Firstly, Brinkmann and Kvalg2015) argue thata central distinction relates to the
status of the information acquired through intervietns.theonehand, the interview
can be seen asresearch instrumerthat facilitateghe transmission of iformation
about the interview topidhis means thahe accounts giveby the intervieweeare
seen primarily aseportsthat canform the ground for analysis of a specific subject
(Kvale & Brinkmann 2015)On the other &nd, theinterview can be seen associal
practice which is defininghowand whichinformation is presentedome even argue
that the interviewer and interviewamnstructtheir own reality (Rapley 2001)
Essentially the distinctiorelates to whether datecured througimterviewsreflect
thei nt ervi eweesd real it xt Forwsthsldarsdlm seethe i nt er
interview as a research instrument, ititerviewdata is a useful source for describing
and analyzin@ givensubjectFor scholarsvho see the interview as a social practice
the purpose of the intervievis rather tofacilitate social changer analyzethe
discoursegrticulatedn the conversatiorT his research projegiositiors itself within

the tradition ofusingthe interview as a research instrumerite interviewsinform
analyses about academéwentsand how scholars engage with therand little
emphasigs puton theconstructivenature ofthe interview contextHowever, this
choiceis notsynonymous witha postulationthat the interview situation does not
influence dataSurely, it does angarticularly in this research project, whete
interviews focus orthe interviewesd  sagssésément of their engagement in exent
Nevertheless,| have made the choice of considering the interview data as
representat i ve raalty. Thehchoicé ia mativatedybthevreseasch
interest and questismriving the project, where the focus is a@escribing the reality
outside of the intervievas @posed @ inquiries into the ontology of interviews

Secondly,the ethical dimensionsare a part of the literature on interviews amd
particular the power relation between the interviewer and interview&ale &
Brinkmann 2015; Tanggaard 200R)is the interviewer whanitiates and frames the
conversationlt is alsothe interviewer who interprets and brings forth the opinions
raised in the interviewThis has ledo ethical concerns being voiced in relation to
interviews with marginalized groupsho might be intimidated by thaterview
situation and have their voice manipulated by the interviewdéowever, in this
research project, the interviewees are researchensselvesvith positionseitheras
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postdocs oisenior researcher§Vhen being approached by a PhD studeas has

been the cadethey are unlikely to be intimidated. More oftéhe power relatioship

has been reversgdith the interviewee being in an estdished position(Nadar
1974) Several of the interviewees had clear agendas, which they wanted to be
included and promoted in thesearch project.

| dealt with this issue in two way®n the one hand tried to steer the interviesand

have aconversationwhich resembleanii i n st r u me n {Bairlkmahn 2818)o g u e 0
This isto see the conversation asneas to servethe endsof the research project
The interviews were conducted as satnuctured, buin some of thenterviews, the
structure became more evident the conversation otherwise would have been
overtaken by theinformant On the other handand alongside steering the
conversationgl allowedconflict and contradictionto form part of the conversation
(Tanggaard 2007)l did notinsist on consensus politeness butried to flesh out
incongruence betweerthe interviewes 6opinions and thedirection of my
investigations. Several interviees resistethe focus on impact and personal interest
and engagement. Rather tteayv their engagement in academic events as a communal
effort.

The interviewsare conducted in two batchds the first batchl interviewed 22
researchers at Danish universitemsout their participation incademievents In the
second batchl, interviewed 23 researchers about their chairmanships of academic
events.In both cases, we wanted to secumewide range of backgrounds be
representedimong thenterviewees. Thud, appliedseveralselection criteria when
identifying intervieweesgender main scientific aregand career stag®loreover, in

the second batch of interviewees, we alsmted to secure diversity iarms ofwhen

the interviewee had chaired an event. Thus, about half of the interviewees had chaired
an evenin 2014 or 2015, the other half in 2017 or 2018. We also rmacdkethat the
interviewees had chaired different eveimisrelation tothe eventtypology to be
presented inChapter6. The theoretical background for choosing these selection
criteria will be unfolded in the subsequent chaptei@wvever,it is timely to discuss

the strategy of applying selection criteti@re and to outlinés implicationsfor the
analytical strategy.

| applied severalselection criteriafor two reasons. On the one handincluded
interviewees with various backgrounds to seautgroad range of statementsbe
includedin the data materiallhis is in line with the researcim of describingthe
impact ofresearcheré attendance and chairing of academic evehite focus on
reseachers as suchrequires broad representatio®n the other hand, the selection
criteria have been informed by thepandthere & accordinglyreasorto expect that

each of the criteria describémportant differences. For this reason, tbelection
criteria are also used analytical lensesThismeans that wheanalyzingthematerial,

we applied each analytical lens to the data material to see whether we could identify
patterns that aligned with the lens. For example, applied the genddens by
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analyzing the male intervieses as a group and comparthds to the female
intervieweesOccasionallythe analyticalenseslluminated interesting patterns

3.3.4.EMPIRICALLY -GROUNDEDTYPOLOGY

In Chapter6, | draw on Kluge (2000) and her work tre development afmpirically

grounded construction of typologieBased on her work and the abawentioned
interviews, we develop a typology of academic evefit® approachs thoroughly

unfolded inChapter6 and will beoutlined here. Ratherit is relevant to dwell on the
general uskilinessof typologiesand thespecificuse of typologies irhis research
project.

Typologies areconceptualtools that simplify and ordephenomenaA useful
typology points to the importardifferences or similaritieg the studiegohenomena
(Bailey 1994) Thus, it isatool for providing a meaningful classificatipwhich is
crucial to any researcibased investigationClassification is necessary for the
development ofa precise languagevhich describs the phenomena included in a
studyat a sensible level of detalh Chapter2, we provided a definition of academic
events This is a irst steptowarda more accurate description of thigject of study
Neverthelessnithe following literature revieichapter 5)weconclude thathe level

of detall is insufficientAThere are likely substantial differences between academic
eventsh owever, we | ack a | anguagdHardfsenrt& t al ki n
Pedersen 2018&. 7 This lack of precise language is unsurprisinghes topic of
academic eventsardly hasbeena subjectfor researckbased investigations.

3.3.5.ANALYTICAL PRACTICES

In Chapterss and7, | present analyses tifecredibility exchangesf the participation

and chairing of events, respectivelfhese analyses are informed thwe interviews

described above. In this section, | will outline how | went friomerviews to the
presentedhnalysesThe analyesare notdoneunder a speci fic fAbran
such as grounded theasydiscourse analysifRatherthe analyses aguidedby what

Miles and Huberman (1994)avetermedanalytical practicesThese area series of
pragmaticstepsthat bring together insighfsom a range of qualitative traditions

have applied the following steps in the analyses

9 Transcription ofinterviews

1 Thorough reading,ading, and notingof reflections
1 Sortingthe codes to identify patterrtiiemesand regularities
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1 Reporting on thesegularities by confronting themith aformalized body
of knowledge

In thefirst step ofpreparing the data for analysiheinterviews wereranscribed.
Miles and Huber (1994Jo notinclude this step as part of their analytical practices
however, in thigesearch projecthe transcriptiorprocessvas manifestlya part of

the analyticalvork. Whencarefully listening to the interviews$ got enmeshed in the
materia) whichmade it possible to recall specific statements throughout the analytical
process. Moreoveduring the actual transcription, several analytidaas came out,
which were noted in a separate document, which becanmeportant resource in the
later stages of the analysékving thetranscriptions aband, the second step was
apply codesto the material This step essentiallgelineats the material into
distinctive units thatsharefeatures, which,las the researchebelieve to be of
importance For example| applied codes that weiaformed and structured by the
cycle of credibility frameworkl included thecodeinvestmets. Thus, the analytical
frameworkof credibility cycleswasalreadyusedto analyze and make sense of the
dataat this early analyticastage.The framework providednfiov er al | organi
structur e (Hliot& TinHak 2085p.t1530In the third step, | began to
search for and identifgatternsand regularitiedn this phasgthe analytical lenseas
described aboydecame importaresearch toal The analytical lenses were applied

to help identify patterns in the materi&inally, the regularities and patterns were
reported on bywriting the analygs and presenting them within the analytical
framework of the credibility cycle.

3.4.READING GUIDE

With the three building blocks in place for a comprehensive research design, an
elaborated reading guid®r the remaining part ofhe research project will be
presented below. The research project ought to be retttk asx analytical steps
outlined inChapterl, with each ste@pplying unlike empiricalmaterial, research
logics and methodsThe research projeets a wholgis presented iffable3.1. below.

Stepl: A definition ofacademic events and academic impact
The two key concepts of the research project are defivesked on readings of
secondary literature.

Step 2:Historical and science policgontextualization

Academic eventaire situatedn a historical and science policy contddsedon
readings okecondary literature. The chapter argues that academic events are a pillar
of modern academjdut overlooked as a science policy instrument.

Step3: Literature review
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The literature reviewscover 263 peereviewed journal articlesbooks and
conference proceedings. The contributions are analyzed accordog ttefluctively
derived categories of impadhowever, within each of the four categoriesfew
inductively based subategories are also identifiedhe literature review iddifies

two key gaps, which are addressed in the other research phases of théirsthsis

the review identifies a gap in terms of talking about differences between academic
eventsand, gcondly, the impact related to processual and qualitative aspects
academic impact.

Step4: Typology of academic events

Thethird phase of therojectaddresses the need for better terminology of academic

events by developing a typology of academic events basedtewiewswith 23

researchers at Danish universtigho have participated in academic events. Based

on the interviews, aninductivelyased typol ogy of evAgmnmts is |
empirically-grounded typology of academic eveditwhich constitute Chapter6 of

the thesis.

Step5: Exchanges of participants at academic events

Al so, i n Anterapiricllydrdurnddédetypdliogy of academic eveditthe
academic impact of participation in academic events is explored. This analysis is
based on the same interviews used in the deveént of the typology outlined in
phase3, but the analysis applies a theoretical framework amd so with a mainly
abductive logic.

Step6: Exchanges of chairs

In thefifth phase of the research project, the academic impact of chairs is investigated
through interviews with 22 former chairs of academic events in Denmark. The

analysis is based on the same theoretical framework used inpaaderesented in

the article:i The academic pot endwhiah asoconbtitute hai ri ng
Chapter7 of this thesis.
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Analytical step Empirical Research tool Chapter Logic of inquiry Paradigm
material
To develop a definition of academic| Secondary Desk research Chapter 2 Mainly deductive
events and academic impact literature
To situate academic events in a Secondary Desk research Chapter 4 Mainly deductive
historical and science policy contex| literature& policy
strategy
documents
To outline how impacts of academid 263peerreviewed | Scoping review Chapter 5 Mainly deductive,
events previously have been studie( contributions on partly inductive
impact of academic 9
events. &
3
To develop a typology aicademic | Interviews with 23 | Empirically- Chapter 6 Mostly inductive g
events researchers about | grounded typology
their participation
To analyze the academic impact | in academic events| Analytical practices Mainly abductive
attendees
To analyze the academic impact | Interviews with 22 | Analytical practices| Chapter 7 Mainly abductive

chairs.

researchers about
their chairmanship
of academic events

Table 3.1. Overview of the esearch project
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4. HISTORICAL ANALYSIS AND
POLICY CONTEXT OF ACADEMIC
EVENTS

Academic events amurrentlyextremely successful in the sense of proliferation and
attendance; it is estimated that international associations organized appf®Q 12
meetings in 2016(International Congress and Convention Association 2016)
Furthermore, university departments, research groups, academic journals, funding
bodies and other stakeholders regularly organize evdnts estimated that this
number could amount to a total of 300,000 yearly ev@dsve 2019) Despite their
success, their historical role and contemporary poteartainderstudied.

In this chapter, | will underline the relevance of studying academic events by offering

a two-step argument. Firstly, | will offer a historical contextualization of the success
and role of academic events in the scienoenmunication system. The historical
analysis will trace the emergence of academic events compared to other channels of
communication and argue that academic events have held an essential position in the
scientific communication system for centuries. Seltpn will argue that academic
event® regardless of their historical succésare overlooked as a science policy
instrument. This argument will be substantiated by case analysis of Danish science
policy instruments for the advancement of internationabmativhich is one of the
overarching science policy trends of the current and past decade.

4.1.HISTORICAL CONTEXT - THE ROLE OF ACADEMIC
EVENTS

I will offer a historical contextualization of academic events by investigating
academic events as one of the cammication channels that constitute the science
communication system. This approach is inspired by the work of Wagner (2018), who
claims that the scientific system has moved into what she terr@otiadorative Era

which is characterized by scholars ablbrating in global networks functioning above

and beyond national systems. She argues that any comprehensive analysis of the
scientific system shouldtartfrom an understanding of scientiftdommunicatioras
foundationali | n a model orfd, weWoeld @nrsides thet wiortls as thew o
base | ayer (the chemistry of (Wdgser20k8ci al
p. 37. This idea isfueled by an understanding of science as an inherently social
activity, which is constituted by exchanges of information. Thus, if one wants to study
science, one must focus on the exchanges of information. Wagner delineates various
channels of the commigation system such asonferences, journal publicatigns
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international resear¢land technology projects afidnline networking opportunities
and resources (including weimabled collaboration platforms like ResearchGate
(Wagner2017p. 147). | will offer a historical contextualization by exploring how the
communication channels have changed in four historical periods. In doing so, | will
point to the most important channels of communication of each period and
contextualize these chaels. Moreover, | will situate academic events in relation to
the other channels of communication.

4.1.1.FIRST PERIOD: WANDERNG SCHOLARS (10881665)

The historical contextualization at hand starts in the late eleventh century with the
establishment of the it European university in Bologna. In the following centuries,
universities are established across the continent, including some of our current leading
centers of scholarship, such as Paris, Oxfardl Cambridge. The year 1665 marks

the end of the firstgriod, as this is the yeamhenthere are 175 active universities in
Europe (Frijhoff 2003) Throughout the period (1088565), the communication
between the universities is driven by individuats/elingfrom one center of learning

to anothei(Huang 2014)The communication is eased by the shared language Latin,
but also a commonly shared academic focus, purposkcurriculafor examplethe
iseven | iberal artso and the commitment t
(Huang 2014)De RidderSymoens describes the travelers as wandering scholars:

The geographical mobility of students and teachers reached its peak (in
absolute terms as well as proportionately) in the latter half of the sixteenth
century and the first half of the sev
that the first decades of thgixteenth century were the golden age of

wandering scholars. Intellectuals and humanists traveled all over Europe

from east to west and north to south from one center of learning to another,

attracted by famous professors or other men of ren(RidderSymoens

2003 in Huang 2014. 1314).

Thus, the communication between scholars is upheld within closed circles and mainly
through faceo-face interactions. Besides the verbal exchange of knowledge, there is
a very limited production and circulation of books that serve as a key channel of
comrmunication. In the latter part of the period, the book becomes a more important
channel of communication with the introduction and spread of the printing press
(Staikos 2004)Despite the extensive traveling practice of the wandering scholars
between the various centers of scholarship, there is no indication that these centers
would organize eademic events in our definitiothat is, as planned temporary
events congregating and focused on specific topics. Rather, these centers of
scholarship were places where the exchange of information would happen
continuously and across various topics. €losively, academic events are not part of
the science communication system in this period of wandering scholars.
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4.1.2.SECOND PERIOD: NATIQIAL GATHERINGS (16651850

In 1665, thescientificjournalwasintroduced as a channel of communication, which
arguably also represents the birth of modern sciédegton 1963) In 1620, Francis
Bacon had laid out a universal method for the production and assessment of science
in his bookNovum OrganuniSpier 2002) The book became hugely influential and
formed the philosophical foundation for the establishment of the Royal Society in
London and the procedures required to publish in their jouRtalosophical
Transactions However, the emerging scientific culture was not only propagated
through the establishment of scientific |
scientific events(GonzalezSantos & Dimond 2015; T. Soderqvist & Silverstein
1994) Various learned societies and national academies stich Reyal Society in
London, AccademiaNazionale dei Lincei in Rome and the Accademiadegli
Investiganti in Naples commenced the tradition of having society meetings with a
particular themeand corresponding scientific presentations at the same time as they
started publishing journals. Together with books, the-pegewed journal and the
academic event became the main channels of science communication and have been
so ever since. Howevethere was another important channel of communication in
this period, which deserves mentionitigat is,correspondences and lettéksonick

2001) Some science hisians even use the term the Republic of Letters to describe

a historical period and a normative ideal of how the scientific community should be
organized based on cosmopolitan princighdsler 2012) It is indisputable that letters

and correspondences are a vital part of the science communication system in this
period partly, because they are closely integrated with some of the other
communic#éion channels:

I f |l etters were addressed to an editor
for publication [ é] They were shared |
meetings of societies, by being read at social gatherings such as coffee
houses, and by baj forwarded in their entirety or in extracts to other
scholars.(Kronick, 2001 p.29).

Thus, we see a gradual opening of the science system from the first to the second
period with scientificallypased knowledge being disseminated more widely.

The academic events organized by the national academies are continuously held
throughout the peod, and the model of the Royal Society of London and some of the

Italian academies are copied across Europe (Gibson 1982). It is these national
academic events that are the typical even
international academic ewts are also held in this period. At the Gotha Observatory

in August 1798, the first international scientific congress was held on the topic of
astronomy. A few monthisiter, The Congress on Definitive Metric Standaisiseld

in Paris (Alder 2012). Thed#st international academic events are very rare until the

1850s and they are modeled after diplomatic eventsagdnizedor the purpose of
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establishing consensus and advancing the application of sciéhder 2012;

Crosland 1969)Iin the words of Alder (2012. 34: filt is the money to be made from

larges cal e commerce that spurred tlht#tisneed f
sense, the first international academic events are very different from the ideals
practiced at the national academic events of the period.
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Figure:4.1.International scientific conferences by decade (adapted from Adler.2012)

4.1.3.THIRD PERIOD: INTERMTIONALIZATION (1850-1991)

The beginning of the third period is characterized by the introduction of international
academic events as a common communication channel among academics (see figure
41). As pointed outby Alded The Atraditiond of internati
only took offinthelae r hal f of t he(Alder 2082t pe ®On Erdm cent ur
then on, the proliferation of scientific events has continuously and rapidly increased.

The dramatic increase of scientific events in the 1850s is made possible by the
introduction of the European railway system, which makes traveling much faster and

more affordable (Alder 2012). The purpose of the academic events inténgkiod

of the nineteenth century is still driven by ambitions of establishing standards that are

of importance to commerce and the application of science (Rasmussen 1990),
including the area of postal service, where there is a need for standardized weight
measure for transnational parcels or the need for alignment between social and
administrative datdor statisticians to be able to make comparisons across nations

(Alder 2012). These applicatiediriven events continue to play a role throughout the

period, but in many areas, they are taken over by international scientific associations,

which expand the yrposes for their events. The period is also characterized by a
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proliferation of events organized by national academies and learned so€i¢ties:
number of publicly announced meetings held by the biomedical societies at all levels
in the USA grevirom 467 in 1927to,5 0 3 i n(Sotedqwidt & Silverstein, 1994

p. 514. We do not have numbers for international participation at these national
events, but with the increasing affordabilitytadveling international participation is
likely to have increased throughout the period. After World War Il and with the
establishment of UNESCO in 1945, international scientific associations received
subsantial supportfrom the UN systemwhich wasinstrumental in the further
internationalization of scientific eventéHeilbron et al. 2008) Soderqvist &
Silverstein (1994)argue that academic events of the late twentieth century were
characterized byigr owi ng s pand twa bverarching purposes for the
participatingscholarsOn the one hand, the events provida r e n a sesearbhers e
can exchange information about new theories, data d t e c liSodemguiseds . 0
Silverstein 1994.515). On the other hand, they are@ffar enas f or negoti
what constitutes interesting research topics, for delimitation of cognitive territories,
and for the distribution of scientific status and roles within the disciplinary
hi er a (Sodergvist®& Silverstein 1994. 515.

Thus, this is the perioith whichacademic events are established as a key channel for
the internationalization of science. Throughout the periual stgnificance of letters

and correspondences seem to dimirgkwly (Gingras 2012). One could speculate
that the more frequent academic events take over the role of letters in this period.
Throughout the period, the formal academic publishing practideooks and
journals continue to be important channedsid the massive technological and
economic advances underpin the proliferation and access to these channels of
communication. Nevertheless, the possibility to engage in scholarly activities still
depends on physical access to information through libraries.

4.1.4.FOURTH PERIOD: SYSTH OF ABUNDANCE (1991)

The year 1991 marks the end of the third and beginning of the fourth period because
this is the year that introdusprivate entries to the World Wide Web (Tronco 2010).
Thelnternetattractaunpreceded influence on the science communication system in at
least three areas. First of all, the digitization of scientific products such as journal
articles, booksand conferece proceedingallow information to flow more freely, as

the products can be retrieved indepenlyeott physical transportation. This does not
mean that the flow of information is without barriers, which the Open Access
movement has clearly document@di -Khan et al. 2018; Correia & Teixeira 2005)
Secondly, the development of emaiiternettelephony, and other means of online
communication allows for faster and seamless communication between researchers.
Finally, the digitalization also represents a radical change in the management of
information, as services such as Google Scholar, Researcla@dtarXiv make it
easier to find the work of other scholars. Wagner categorizes it as a system of
abundance:
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As information has become abundant, researchers who once maintained a

tight hold over information are shifting to open sharing and broader access,

even to prepublication data. Like the shift in the seventeenth century from

the mysterious and secret wodl magic and alchemy to the reproducible

codified article, the shift now is from scarce, rivalrous information to

broadly shared information across a globally accessible knowledge base

[ ] As this has happened, theingesearch
knowledge have adapted to the changing environment, moving from
individual research projects to teams and collaborations. The teams and
collaborations become parts of networks, resulting in the emergence of the

gl obal (Wagnev20ig. 89.

In the system of abundance, the channels of communication reimaome extent

the same with journal articles, bogkand academic events playing key roles.
However, we have also seen the introduction of a wide range of other outlets,
including data repositories, preprints, oggurced algorithmsand citizen science
initiatives. These outlets are often referred to penoscience initiatives, which
Wagner argues contribute toseamless flow of information. Whether information
actually flows freely in the current system of communication is debatabl&han

et al. 2018) however, Wagner convincingly describes the directiorwhich the
current system is moving. In her account, the litiota is no longer access to
information, but rather access to netwo(Wagner 2018). Accordingly, the role of
academic events has changed from mainly being an arena for the exchange of
scientific information and discussion of disciplinary boundariesso la¢ing an arena

for developing and maintaining netwarkWagner 2018). Scientific events create
opportunities for researchers to interact and thus, they become the seeding ground for
collaborations.
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Period | Title Characteristics of the | Key characteristics
communication system | of academic events
-1665 | Wandering Enclosed circles of Non-existing
scholars individualstraveling
between centers of
scholarship.
1665 National gatheringg National academies Events organized by
1850 establish scientific national academies
events and journals. to propagate
scientific culture.
Extensive exchanges of]
letters among scholars.
1850 Internationalization| Internationalization of | Application-driven
1991 communication international events,
channels, including
scientific events. Exchange of
scientific
information &
discussion of
disciplinary
boundaries.
1991 A system of The digitalization of Academic events as
abundance science communication | seeding ground for

offers abundant access
scientific information.

networks.

Table: 4.1..Summary ohistoricalperiods

4.2.SCIENCE POLICY INSTRU MENT FOR
INTERNATIONALIZATION OF RESEARCH

Academic events have been a longstanding pillar of the science communication
system. Their history and current volume in numbers indicate that they are rewarding
activities for researchers. Their prevalence and tradition ought to dictate interest from

the science policy community. Yet, as will be documente@liapter5, the topic is
largely neglected by science studies scholansl in the following section, | will

explore whether academic events have attracted attention from science policy
practitioners. | will explore to what extent academic events (participating, speaking
and chairing) are part of the formal structure of tapan and merit in science and to
whatextert is it used to as a science policy instrument? As noted by Martin (2016)

and based on the work of Howlett and Rayner (2007):
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Policy instruments can be defined as techniques of governance which, one
way or anaher, involve the utilization of state resources, or their conscious
limitation, in order to achieve policy goalslowlett & Rayner 200/p. 2.

I will investigate whether academic events are part of the science policy toolbox by
focusing on the policy goal dfieinternationalization of research aocdnduct a case
analysis of Danish science policy in the period 20006. | will analyze the major
policy reforms, which intended to strengthen the internationalization of research and
analyze whether scientific events were included as a policy instridforemthieving

the goal. This is an important question for the research project beifaasmts are
absent from the toolbox, it would further underline the relevance of studying them and
exploring their potentials as a science policy tool.

In science plicy, the terminternationalizationoften refers to the internationalization

of a higher education institution and all of its missions, including teaching, research
and outreach (Woldegiyorgis et al., 2018; Kalpazidou Schmidt 2012). However, as
pointed ot by Woldegiyorgis et al. (2018), the literature is predominantly occupied
with mobility of students rather than the internationalization of research. In the section
at hand, we will focus exclusively on the internationalization of research.
Woldegiyorgiset al. (2018) define internationalization based on the work of van de
Besselaar et al. (2012) through five dimensions of activitie§ldy of resources

from abroadis meant to capture the amount of money coming from foreign squrces
2) Knowledge produa@n is an indicator for the internationally -@uthored
publications 3) Knowledge circulation denotes the international mobility and
recruitments4) Collaboration and networkingndicates the access to international
infrastructure and budget available for joint reseamhd 5) Governance and
processegxpress the share of international researchers involved in processes such as
recruitment and review panels.

The internationaliation of research is an interesting policy goal to investigate in
relation to academic events for at least two reasons. Firstly, for several decades,
internationalization has been a guiding principle for the development of science
policy. It is one of thgolicy goals that most consistently have been pursued both by
governments and international organizations, including the European Commission
and OECD. The topic is so highly prioritized becastalies have documented that
internationally ceauthoring resagrchers are more productive, and their publications
receive more citations than publications with a single author or several authors from
the same country (Lee & Bozeman 2005). Similarly, internationally mobile
researcherghat is,researcherg’ho migratefrom one country to another, have higher
citation rates than researcherso stay in one country (Sugimoto et al. 2017). These
studies have been interpreted to mean that reseanwherisave internationally co
authored articles are part of valoeeatingjinternational networks (Bloch et al. 2017).
Similarly, an institution that can attract foreign researchers will have a larger pool of
talent to recruit from andherefore is probably able to perform at a higher level.
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Hence, internationalization is arygmportant topic in science policgnd if academic
events are used as a policy instrument for achieving this goal, their position in the
science policy toolbox is indisputable

Secondly, there is an intimate link between internationalization and penstwark,

which has been substantiated by a series of studies, including Aksnes et al. (2008),
who conducted an analysis of the science policy initiatives that have been driving
internationalization of research in Norway. The study outlines policies aahed
advancingthe internationalization and highlight the Norwegian integration into the
European science system as facilitated through the European Commission. Even
though the importance of European integration is underlined, they eswhajuding

that:

independent crosBorder contact initiated and pursued by individual
researchers still appears to be the most important driving force behind the
internationalization of science [ é]
become more widesgad as a result of the general globalization process,
new forms of communication, increased travel, and cheaper ailfaksses

2008, p 456).

The conclusion is in line with a range of studies, which explores how personal
interaction promotes researcbllaborations (Freeman 2014; Storper & Venables
2004). 1t is welrecognized that cauthorship collaborations increase among
academics that are docated (Agrawal & Goldfarb; 2008, Pan et al. 2012; Berge
2017). Similarly, transport infrastructure faaliés research collaboration; this has
been explored in relation to roads and railroads (Agrawal et al. 2017), but also in
relation to air travel. A study by Catalini et al. (2016) found that the introduction of
budget airlines between US cities can exphlainincrease in research collaborations
between the cities in the range of 30 to 50 percent. A final example comes from studies
of largescale research infrastructures, where it has been documented that the mere
co-location of the researchers at the fagi@ntaik a disproportionately higher rate of
collaboration (Lozano 204 Florio & Sirtori 2016 D 6 | p p&Riling 2019;Silva

et al. 20B). Participating and chairing scientific events is one of the most typical ways
in which individual researchers gain faeface interaction with potential
collaborators (Wagner 2018, Edwards 2017). Thus, internationalizatiomrmissa

likely casein relation to scientific events as a policy instrument. If scientific events
are not used to achieve the policy goal of internationalization of research, it is unlikely
that they are used to achieve other policy goals.
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4.2.1. THE DANISH CASE: SCENTIFIC EVENTS AS ASCIENCE
POLICY INSTRUMENT

Denmark is currently home to a remarkably hpgrforming science system both in
terms of productivity and impact. Among OECD countries, researchers at public
research institutions published the most per million inhabitantseipéhiod 2013

2017. At the same time, almost every fifth of Danish publicatisrmnong the 10
percent most quoted publications in the OECD. Only Iceland and Switzerland have a
larger share of publications among the 10 percent most cited among the OECD
countries(UFM 2018, p. 25)However, the success is somewhat recent and has been
explained as a consequence of a series of policy interventions. Oquist and Branner
(2012) have termed the transformation Brenish Miracle:

Over the past two decadd3enmark has made a commitment to boosting

resources, adopting new modes of operatiand providing dedicated

support for renewal, international recruitments, structural change in the

university system, resource concentrati@amd career opportunities for
younger schol ar s. [ é] Clearly, the pol
propelling Danish research from a modest performance into a globally

leading position(Oquist & Benner 201p. 39.

Denmark is also an interesting case because the internationalization of research has
been a lodestar in the policy reforms of the Danish science system. In the following,

I will investigate whether events have been included as an instrument in policy
initiatives that intend to promote the internationalization of Danish research in the
period 20002016.

4.2.2.INTERNATIONALIZATION POLICIES

Based on the work of Kalpazidou Schmidt (2012) and the update of her study
conducted by DEA (2016), | will include four poji initiatives that can be seen as the
cornerstones of the internationalization of reseaftieseare 1) Mobility reforms,
including university mergers?) Innovation centers & the International Network
Program 3) The basis funding reforrand4) Researe council reform. This entails a
focus on national policy initiatives and omits the policy initiatives implemented
through the European Union.

Kalpazidou Schmidt (2012) argues thah Denmark the policy goal of
internationalization gained prominence around the turn of the millennium. Initially,
the goal was soughid beimplemented through the development contracts between
the universities and the Danish Ministry for Science, which in thg 884 included
targets on increasing the share of international employees at Danish universities. It
was largely up to the research institution to define which instruments to use for
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reaching the targets. However, the government did provide a geneunal éfiflunds
through the Globalization Strategy from 2006, which made it easier to recruit
internationally. The Globalization Strategy also geaithe research councils the
possibility of allocating up to 20% of their funding to international fora (Katpazi
Schmidt 2012). The possibility allowed researchers at Danish institutions to
participate in international calls for funding, which has allowed the successful
grantees access to international collaborators. Moreover, in 2007, the government also
initiated a merger process, where 25 universities and research institutions merged into
eight universities and three research institutions. The main rationale for this was to
strengthen the international profile of each of the Danish institutions and thereby
increase the ability to attract foreign researchers. In the period-Z2& seven
government representations were established in global innovation and research hubs,
including Silicon Valley (2006), Shanghai (2007), Seoul (2048) Tel Aviv (2016).

The repesentations support Danish research institutions in accessing and interacting
with partners at the destination. In 2009, the International Net®Roogramwas
established as a further support mechanism for collaborations outside of the European
Union. Itis a smallprogram which granted approx. 10 M Euros in the period 2009
2014. The policy instrument supports development of netsyaskit funds scientific
workshops or conferences, travels and research @ii&pd 2019)

In 2009, the funding structure of the universities was reformedéhdentivize
researchers to have more internationallyaathored papers. This was implemented

by having part of the basic stream distri
publications in the previous year. Internationally-aaghored publications and
publications in international journals receive more points Hratefore more basic
funding (Schneider & Aagaard 2012).

The focus of the policy initiatives has been on two forms of internationaliz#tiain,

is, international recruitment and inteti@nally coauthored publications. These two
goals have been soughmdrealized by applying a range of instruments. The core
instrument has beemting targets in the development contracts and leaving it to the
institutions to decide how to fulfill the t@ets. On this instrumenKalpazidou
Schmidt (2012) concludes:

While these initiatives [quantitative targets] have had a positive influence on
the resources for Danish science, they have in other ways shown inadequate,
and should have been aimed at hove strengthens the collaboration with
foreign research environmengi€alpazidou Schmidt 2012. 302.

Other instruments have been the incentivization of internationglubbcations
through the basic funding reform and the institutiaeatructuring in the form of the
university mergers. Neither of these instruments relateany way to academic
events. However, the establishment of the innovation centerthardternational
Network Programdo include academic events as part of tlagitivities.
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4.3.RECAP - ACADEMIC EVENTS IN C ONTEXT

Academic events have been part of science communication since the establishment of
the modern science system in the seventeenth century and are currently a pillar of
modern academia. However, in a sciepoéicy context, they are hardly recognized

as such. In the case analysis of science policy instruments, it became evident that
academic events and the general support fortiaface interactions is only teerya

limited extent part of the science pglitoolbox. This underlines the relevance for
further scientific scrutiny of this topic.
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5. THE IMPACT OF ACADEMIC
EVENTS - A LITERATURE REVIEW

Hansen, T. T., & Pedersen, D. B. (20IB)e impact of academic events: A literature
review.Research Evaluatiqr27(4), 358366

5.1.ABSTRACT

Demands on publicly funded scientific research to yield academic and societal impact
have been commonplace for some time. Research communities, university
administrators and poliegnakers are looking to impact assessments and impact
toolkits to better comomicate the value of scholarly work, to increase collaboration
with nonacademic partners, and to achieve a broad range ofsoaimmic benefits.
Impact assessment frameworks are occupied with documenting the effects of science
on a large number of vabies. However, the participation and hosting of academic
events have not been included in most frameworks. In this scoping review, we
demonstrate that academic events are an important vehicle for academic and societal
valuecreation. The review presentstimain trends in the literature by categorizing

the impact of academic events into four analytical categories and i&tdories.

By hosting and participating in academic events, scholars maximize the uptake and
circulation of research findings as wab promote knowledggharing and ageneda
setting with potential impact on the academic community and society at Moge.

of the reviewed studies focus on clinical research and computer science. However, the
review, also demonstrates that the impact ofadmmic events is currently
underexplored.This review provides a first step toward a more comprehensive
understanding of the impact of academic events.

Key words: impact, scoping review, academic event, conference, scientific meeting,
event evaluation

5.2.INTRODUCTION

The purpose of this paper is to review contributions in the literature that studies the
impact of academic events with the ambition of identifying main strands of discourse
as well as mapping major gaps for establishing a coherent fieldabfsan of the

impact of academic events. Academic events are described under many labels,
including conventions, meetings, symposia, colloquia, seminars, workshops,
conferences and congresses. No matter the name, these are occasions, where
researchers meéd discuss recent research findings and developments within their
field and beyond. In the planning of academic events, researchers face productive
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deadlines as they respond to calls for papers, invitations to speak and preparing
speaking and moderatingles. During the events, collaborations are started, old
friendships are revitalized and interviews are given to journalists. Later, keynote and
plenary presentations may be farstcked into leading journals and new contacts are
consolidated by invitatisto collaborate. In short, academic events are a central
mechanism for the development of the academic community. It is estimated that
scientific associations organized approximately 12,000 international meetings in 2016
(International Congress and Convention Association 2F.6}hermore, an unknown
number of meetings organized by university departts, individubresearch groups,
private enterprises, academic journals, funding tsodied others contribute to the
maintenance of the extensive meeting practice in academia.

Compared to the intensity of resources allocated and time spent on academic events,

there isa poor research base for understanding, examining and assessing the impact

of academic events. This is noteworthy in the light of the pervasive impact agenda.
Across the research and innovation system there is a growing interest in how to assess
andcommni cate the diverse |impacts of schol a
i mpact o has gai ned significant i mportanc
embedded in research funding and research evaluation mechanisms across Europe and

US (Benneworth et al. 2016; Frodeman 2014; Pedersen 2016; Reale et al. 2017)
Stakeholders across the public sector, industry, academia and civil society
increasingly expect demonstrable impacts from science, and to bgeengahe co

creation and c@roduction of societally relevant knowledff@ibbons 1994; Hessels

et al. 2009; Nowotny et al. 2001; Rip 2004)

Despite the significance of the impacteagda and the growingnterest in the
assessment of academic practices, the extensive participation and hosting of academic
events has not yet been scrutinizZédthin studies of science, several scholars have
argued that academic events are overlookedh abgect of analysis. This claim was
initially put forward by Soderqvist & Silverstein (1994), but has been repeated and
elaborated several times sing&onzalezSantos & Dimond 2015; Henders@n15;

Mody 2013; Nicolson 2017)As noted by Gonzale3antos & Dimond (2015), the

lack of interest in events is noticeable, since science studies has been heavily occupied
with other spaces of academic practice, in particular the laborétogrr-Cetina

1999; Latour &Woolgar 1986) The interest in the specific spaces of scientific
practice has partly been driven by a desire to understand the social dimensions of the
production of scierific knowledge. Despite the demonstrative social characteristics

of events, theyhave not been given attention as a central site of academic practice
(GonzalezSantos & Dimond 2015furthermore, as pointed out by Henke & Gieryn
(2008), there is within science studies a body of literature interested in how specific
sites for knowledge production is transgres§idenke et al. 2008)This is often
termed studies of knowledge flows, knowledge mobilization and internationalization

In practice, academievents are importanttes for sub flows of knowledge.
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In the present review, we situate the study of academic events as a vehicle to produce
impact and demonstrate how events produce discrete and diverse forms of change
both within academia and in society. The article is organizedllasvé: Sectiorb.3
explains the method of the scoping review, including our search strategy; Seétion
presents the analytical framework and coding strategy; Sebtlmpresents the
findings; In sections.6, we discuss key findings and limitations tar approach;
Finally, in sectiorb.7, we present the conclusions of the paper.

5.3.METHOD: A SCOPING RE VIEW

This review shows that the lack of interest in academic events within science and
impact studies is partly amended if the scope is moved beyondicinadi
contributions to science studies. Several other research fields have studied academic
events, including tourism studies and economic geography. We apply a broad search
strategy and do so based on the methodology of a scoping r¢Wigng et al. 2015)

The scoping revievghares characteristics withe narrative review in the focus on
broad descriptions of themes in the literature rather than engaging in appraisals of the
quality of the reviewed studies However, a scoping reviewbased on a
comprehense search strategy as opposed to narratwvgews with more selective
search strategigg&gan et al. 2017Paré et al. 2015) evac et al. 2010) A part of

the comprehensive search strategy is to establish criteria for inclusion in the review.
In the present reviewthe following criteria are applied; the literatumeust bein
English, peereviewed and in the form of journal articlespéerence proceedings or
books (including book chapters). This leaves out opinion pieces and grey literature.
Since the review does not assess the quality of the literature, this criterion establishes
a qualiy threshold. Furthermore, we apply three criteria related to the content of the
contributions; studies must contribute to the understanding offtwomal, academic
events havémpact We understanébrmal events as those that have some degree of
bureaucraration, e.g. an organizational sgi with nametags, a program,
procedures for signingp, invitations or call for papers. For it to be arademic

event, it needs to attract participation from active researchers, who come for the
purpose of discussingeir research. For studies to beimpactthey need to analyze

how the events bring about academic or societal change. Our concept of impact stems
from research impact studiesvhere one of the key findings is that impact is an
inherently contested condepvith multiple definitions(Greenhalgh et al. 2016)
However,the literatureshares an understanding of impact as an evaluation tool that
documents significant and mainly positivei changes stemming from research
(Greenhalgh et al. 2016In this review, we apply similar understanding of impact

as the documentation of significant changes that are related to and enabled by
academic events. Despite the broad definition, the criterion excludes the rather large
prescriptive literature that provide recommendation on how egantbe made better.

It also excludes the literature on what could be terpredite impacte.g. leisure or
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selfrealization( Cy nar s ki & . The nevielv s kocuge@ dndajgevents,
asthese have attracted the bulk interest in the literature.

5.4.SEARCH STRATEGY

The first step in our search strategy was systematic searches in the databases EBSCO
Academic Search Premier and Scopus. The former was chosen for its coverage in
social sciencerad humanities and the latter for its general broad coverage. Our search
string is based on synonyms for events, e.g. conference, meeting and symposia.

Within tourism studies the term used i s
encompassing more thacademic events and within economic geography, there is a
strand of ' iterature wusing the term fAtem

broader terms it was particularly important to carefully assess, which studies that
fulfill our criteria for inclusion

Furthermore, it was necessary to conduct searches on keywords only, as many
document s have phrases such as O6academic
included in the titles or abstracts without the content of the paper being relevant for

our review.The following search string was applied:

iAcademic* Convention*0o OR fAAcademic* Sym
OR AfAAcademic* Seminar *0 OR MfAAcademic?* w
Conference*o OR iAcademic* Congress*o o}
iAcademic* forum*d0 OR fAAcademic* gatherin
AiSci ent* Symposod OR #AScient Coll ogu*odo OR
Wor kshop*d OR A@AScien* Conference*d OR f¢
Meeting*0d0 OR fAscien* f o®R mffldusOiRn efisSsc i eewne n tl
itemporary Cluster*o

The searches in the databases provided a total of 443 hits (step 1 irbfiguiehe

second step was to assess whether the identified documents fulfilled the inclusion
criteria. The assessment was initalyone based on the docume
abstracts, which limited the number of documents to a total of 143 (step 2a in figure

5.1). Subsequently, these documents were analyzed based on the full text to finally

assess whether they lived up to the inclusigieria (step 2b in figurs.1). In total 50

documents were included in the review in this phase. There were 14 identical
documents that were identified in both Scopus and EBSCO Academic Search Premier.

All the citations and references of the 50 doeuts were examined in order to find
other potentially relevant studies. The citation tracing was done using Google Scholar
and the documents themselves were consulted on their references. The identified
citations and references were then referred to stepfigure 5.1) for further
assessment on whether they should be included in the review. If they were included,

67



THE IMPACTS OF ACADEMIC EVENTS

their citations and references where analyzed. The first round of citation and reference
tracing provided additionally 157 documents. Close teefourths of these (in total

113) were studies on the conversion rate from abstracts to full journal publications
with most of these studies being within clinical research and it was decided not to
include more studies on this topic. In total 57 docusargre included in the review
based on the second round of citation and reference tracing and another 34 documents
were included in the final, third rouddihe searches were done in May 2017 and a
total of 283 documents are included in this review.

An important limitation should be acknowledged with regards to the applied method.
As our searches are based on keywords, we get a bias towards journal publications
with 263 of the 283 included documents stemming from journal publications. Only
five of thedocuments are books. This is partly remedied by the citation and reference
tracing process; however, it is beyond doubt that we are missing books that contribute
to the topic.

Figure5.1. The search strategy process

Step 3:
Citation and reference

tracing

Step 2a:

Inclusion/exclusion
based on titles and
abstracts

Step 2b:

Inclusion/exclusion
based on full texts

Step 1:
Databaseresults

Exclusion

5.5.ANALYTICAL FRAMEWORK

The andytical coding of the corpus happened in three steps. Firstly, the literature was
coded to account for the following criteria: publication outlet (journal, conference
proceeding, book or book chapter), terms used for the studied event(s), the discipline
studied and whether the document was based on empirical data or purely conceptual.
Secondly, the literature was coded in relation to two analytical distinctions. Finally,
thematic sulrategories were identifiédthese two latter steps are unfolded below.

31n onecase Forsetlund et. a{2009), a Cochrane review with 1418 citations applied the search
string above within the citations.
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5.5.1.ANALYTICAL CODING: TWO DIMENSIONS OF IMRACT

This review covers a very diverse literature. We systematize this diversity by applying

two distinctions to the corpus inspired by the literature on impact research
(Greenhalgh et al. 2016; Penfield et al. 2014; Spaapen & Van Drooge EQ$1ly,

the distinatidembet iee@ad fedoad nTWhmpsacdi st i nct
relevant as the most commonlged indicators in evaluations of research today are
bibliometric (e.g. citations, eauthorships, journal impact factor etc.). While these
indicators may highlight important aspects of the academic influence of research, they

do notindicate the impact ofsearch upon society. Societal impact, on the other hand,

is often subdivided into e.g. cultural, social, environmental economic and policy
impact(Penfield et al. 2014; Reale et al. 201Hpwever, in this review we understand

societd impactas impact imall nonacademic sectors and areas, e.g. the impact of
research upon policy, business, culture, public discourse, civil life, etc. The other
central distinction is between fixed and processual forms of impact. The fixed impact
relatego stable products or results that can be documented using recognized methods.

For example, tourism spending or the number of patents (societal impact indicators),

or the number of publications, @uthors, or citations (academic impact indicators).

The fixed types of impact often enjoy a level of general acknowledgment and
comparability between areas. Processual forms of impact describe processes in which
interactive and connective impact are realized. Typical forms of processual impact are
community buitling and network developments. This distinction between fixed and
processual impacts is inspired by the SI AN
interactions6 among research and society
hardly available, mdtoring of data is practically neaxistent and there is a lack of
consensus about (Spiapeh & daa Draoge 2011)gsar, these 6

two distinctions provide four generahtegories of impagctvhich we have givethe

following headlines

1) The Quantified Scholar

2) The Visible College

3) Externalities

4) Marketplace of Ideas (see tablé).

The corpus of literature was coded in relation to these four categories and as the

categories are not mutually exclusive, some documents were tagged with more than
one type of impact.
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Table5.1: Analytical coding categories

Fixed Processual
Academic The Quantfied Scholar The Visible College
Societal Externalities Marketplace of Ideas

5.5.2.THEMATIC SYNTHESIS

In thefinal step of coding, a thematic synthesis conducted within each of the four
categories outlined abov&his wasan iterative process looking for sudategoriesas

a way of identifying, analyzing and reporting important patterns within each of the
four primary categoriesVe identified 12 sulzategories and each of these will be
presented belowl'he presentations give a sense of the literature within the specific
sub-category; however, it does not aim to offer a complete overview of all the studies
identified in the review.

5.6.FINDINGS

In total 263 of the contributions were from journal articles, 15 from conference
proceedings and five were books. The journal asictame from 136 different

journals and 47 of these journals contributed with more than one article to our review.

This points to a fragmented literature that address the research question from a very

large number of perspectives. The most studied sdiefitild is clinical medicine

with 128 documents, the second most frequently studied field is computer and
information science with 31 contributions. In total, 26 different scientific fields have

been studied. Only 19 of the included documents are exelygsionceptual. The most

commonly referred type of data is bibliomettiata with 170 documents using it. The

other most commonly used data are surveys, interviews and social media data. The

mo st commonly wused terms f or ntdhefiasnthwdiled
meetingo. However, a total of 21 different

5.6.1. THE QUANTIFIED SCHOLAR

The literature within this category explores studies on the fixed impacts of academic
events on academic practices. The core of this literatuisised on bibliometric
studies, including a large body of literature that assess the conversion rate from
conference presentations to journal publications.
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The academic process: conference proceedings and subsequent journal

publications

Conference preeedings are often part of a longer research process, where the
presentation of a paper is a step towards journal publication. The preparation and
actual presentation of the paper and the subsequent feedback from the audience are
believed to enhance theality of the research. In economics and computer science,
studies conclude that presenting at a conference increase the chance of being
published in a toftier journal(Eckmann et al. 2012; Fender et al. 2003 )computer
sciencestudies indicate that thewerked editionsof conference presentations get
more citations than papers that have not previously been presented at conferences
(Eckmann et al. 2012)it is currently unknown if these findings apply to other
disciplines However, in the case study Wgross and Fleming (20119n the
development of a research project in political philosophy, it is pointédhawu a
conference presentation is critical for assessing the overall viability and quality of a
project.

A high number of contributions study the share of conference presentations that
subsequently are published in journals. The conversion rate ramgelfi% to 78%
depending on the discipline and the specific academic ¢€éning et al. 2012)n a

large review across thBomedical sciences, it is estimated that 45 % of all abstracts
accepted fopresentation subsequently will be published in(fudin EIm et al. 2003)

Many studies have investigatdtle specificities for individual conferences and
scientific fields. Most of these are in various clinical fields ediology(Dangouloff

Ros et al. 2015and neurolgical surgery(Patel et al. 201])but there are others,
including software engineerif@lontesi & Owen 2008)

Citations

There is a body of literature studying citations aoinference proceedings as an
indicator for the impact of academggents. This is done at various levels. At the most
aggregate level, studies have shown that the total share of all academic citations
stanming from proceedings is quite limited. In 2005, citations from accounted for
about 2 % of the total amount of citatiofissée et al. 2008)The vast majority of
citations originate from jownal publications.However, there are disciplinary
exceptions; within engineering the share of citations from proceedings accounted for
10 % and within computer science the share was approx(l28ée et al. 2008)At

the levelof subfields, some scholars have studied citation patterns within specific
fields e.g.Ingwersen et al(2014), who have studied seven sfiblds of sustainable
energy and conclude that conference proceedings have significant impact on the
citation patterns within the fields

Intellectual structures of disciplines

Finally, there is a body of bibliometric studies of keywords from conference
proceedings that illuminate the trends and evolution of disciplines. These studies
analyze keywords in various texts, including call for papers, session titles and author
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providedkeywords(Jeong & Kim 2010)and based on analyzes of these keywords,
the studies describe the intellectual structures of specific disciplines atidlsisb
These studies asgimulatingbecause the confence proceedings are prior to journal
publications and, accordingly, they can be interpreted as early indicators of scientific
developmeniHofer et al. 2010)Bibliometric keyword studies have been done in
various fields, e.g. international business stulitsfer et al. 201Q)bioinformatics
(Jeong & Kim 2010nnd software engineerir{ylathew et al. 2016)

5.6.2.THE VISIBLE COLLEGE

In this section, we explore how academic events have processual impact on academia.

The identified sulrategories focus on interactive processes such as network
developments and disciplinary boundary negotiations. Taken togetheawe termed

this main categorylhe Visible Collegeparaphrasing the concept of theisible
college which has a long tradition, but generally aims to capture the ways in which
scholars form dense networks and collaborations with researchers, whodo thety
share formal institutional affiliation@Vagner 2008)At academic events, it can be
argued that the invisible college becomes visible.

Network

Network is considered key outcome of academic events; this is apparent in studies
of motivation for participating in event§jelstul et al. 2009; Oppermann & Chon
1997;) However, it is often unclear what is meant with the concept. A few studies
have provided conceptual distinctions that are useful for getting a deeper
understanding of thearious forms of network developments and their contexts.
Storme et al(2016) argue that there is a distinction to be made between dense and
sparse networkingvhere the latter refer to larger meetings with diverse cultural and
scientific participation. It is argued that the motivation for participating in sparse
net work meetings is to increase-awsneods
important indivduals, such as editors or funders. Dense network meetings are
characterized by smaller events and by the fact that most of the participants know each
other in advance. The motivation for participating in dense networking is primarily to
develop scientificcollaborations(Storme et al. 2016)Anather central distinction
relates to the context of the network, i.e. formal versus informal settings. It is observed
that formal settinggsuch as presentations and other programmed activities) lead to
higher degrees dfnowledge sharing compared to théoimmmal settings However,
extraacademic issues like job opportunities are more likely to be exchanged in
informal rather than formal settingsRey chav & .Tedeni 2009)

Network developments are not only happening in the physical space, as social media
are important for interaction and netwebkilding. Several studies are examining
academicsd presence on social medioa as
surprisingly, speakers get more attention on social media thaspsaking delegates
(Sopan eal. 2012) Furthermore, studies indicate that strong social media interaction
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is correlated with strong reéife networks (Ebner & Reinhardt 2009; Ekins &
Perlstein 2014)

Disciplinary boundaries

Moving from the level of impact on individuals or groups of researchers to the level
of disciplines, several contnitions study how academic events have impact on
disciplinary boundaries. One example is the field of educational science that
developed as a distinctive discipline through the New Education Fellowship (NEF)
conferences between the two World WéBsehony 2004) Another case study has
been made on molecular biolaghbir-Am (1987)argues that the justification of the

field happened as a social validation process at acadsmaits at a time when the
science was unable to present remarkable outcomes that could justify the continued
funding of the research area. There are several other case studies on how academic
events have played a key role in the negotiation of disciplinary borders e.g.
nanotechnologyMody 2013)

Discrimination

Some scholars have pointed out how academic events may have negative impact in
terms of discrimiation. One aspect of this is the event as an-itwegporeal space,
wherein the body and the researcherdés abil
the academic stat Supper 2015)It has been argued that this isiaadvantage to
women, as the meeting spaces and in particulamfbenial spaces favor masculine
appearancgBell & King 2010; Ford & Harding 2010; Henderson 2015he
gendered aspects of acadeenents, have also been studied in terms of how women
have fewer speakingpportunities compared toen(Johnson et al. 2017; Schroeder
etal. 2013and less access to the evef@tumen & BarGal 2006; Eden 2016; Parker

& Weik 2014) In a related vein of studies, it is argued that academics from low
income countries have limited access to academic e{ieatsow et al. 2015)

5.6.3.EXTERNALITIES

This main category of literature explores how academic events impact society in fixed,
formalized ways. These types of impact are assessed on the grounds of fairly
consensual methodologies, stemming in particular from economics. We idertify
types offixed societal impact, i.e. tourism spending and climate impEuwe. main
categoryis termedExternalitiesto indicate that we are dealing with indirect types of
impacts, which are not part of the formal objective of the organizers.

Tourism spending

Within tourism studies there is a solid tradition of studying the economic impact of
professional even{&Grado et al. 1997; Hanly 2012; Jones & Li 2018)e economic

value of the events has been studied at various levels, e.g. city and countinenel.
though there is an ongoing academic discussion on the appropriate methodology when
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studying the economic impact, it is clear that thisrsignificant economic impact
from events(Jones & Li 2015) The consensus is that international attendees at
professional events spend more than visitors with other travel m¢®etz & Page
2016)

Climate impact

There is a welldleveloped body of literature that outlines the negative impact on the

climate stemming travelling to academic eveiseen 2008; Spinedl & Louridas

2013) These studies often have prescriptiferent on the need fanore online
basedcommunication butlo also deliver assessments onz@@issions stemming

from scientific travels. It is assessed that scientific travelling accounisdo8 % of

the yearly total C@emissions and that the G@missions for a single conference trip
accounts for 7% of t he irendssions(8pinellis& r esear c
Louridas 2013)

5.6.4.MARKETPLACE OFIDEAS

I'n this final category of i mpact , 6Mar ket
types of impact on society. However, as we show in the section below, the exchange

of ideas is not confined to tlseientific community, as academic events can reach into

our sectorsln the studies presented below, there is a focus on industry, policy and the

health sectortHowever, the range of nesicademic sectors mentioned is much wider

and includes media and NGO#e studies explore various forms of impact, including

advice, teaching, debate and formation of new business fields.

Platforms for engagement with nonacademic stakeholders

The main line of argument in this strand of literature is that academic evertenas

that allow researchers to connect and interact with-avaademic stakeholders,
including policymakers. An interesting case study focus on the Conference on Bank
Structure and Competition organized by the Federal Reserve Bank of Chicago. The
event has been held every year since 1963 and the case study argues that debates at
the conferences have had significant impact on policy. This argument is underpinned
by demonstrating how major financial reforms were discussed years earlier at the
conferene (Evanoff et al. 2008)Similar case studies have been studied in relation

to urban policiegCook & Ward 2012)climate changéCraggs & Mahony 2014nd
CRISPR and mitochondrial donati¢&tephens & Dimond 2016)

However, academic everase not only interesting as arenas for policy engagement.
Theycan alsde platforms for engaging with other nranademic stakeholder groups.
This occurs when e.g. journalists participate and use the events to develdpthisws

is particular relevant in the social sciences, where much research is concerned with
items of topical interes{Fenton et al. 1997)Other examples oktakeholder
engagement includeon-academic being invited to speak or influence the scientific
debate with outside perspectives, useeds, deliberation or ethical dilemmagisT
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has been studied by various case studies e.g. a studies of-lpdranedical
conferences that allow patient groups to interact with resear@iensnd 2014)

Finally, there is a flourishing literatu@n how social media is used to disseminate
scientific knowledge to neacademics. Most of the research has been focused on
Twitter and focus orhe potentials for dissemination of scientific findings to a wider
audiencdEbner & Reinhardt 2009; Weller et al. 2018Hpwevera study by Desai et

al. (2016)focus on the potential negative consequences of increased use of Twitter at
academic events ancbnclude thafpharnaceutical companies can use Twitter to
spread biased information.

Field configuration

Within economic geography, it has been demonstrated how events are instrumental in
the establishment of new fields. These pr
effects(Henn & Bathelt 2014; Lampel & Meyer 2008)his has been studied in
various case studies, including studies of events that are not academic, such as trade
shows or film and book festivals. Yet, the concept of field configuring events has also
been used in relation to academic events, includitepndmark study on cochlear
implants(Garud 2008)Other studies of solar technolog{gissila 2015)nd in vitro

meat (Stephens & Lewis 2016have demonstrated comparable figldnfiguring

effects These studiedo not claim a casual or direct link between the events and the
establishment of a new research field. Rather, they emphasize how events are the
platforms where people central to the development of a field meet and plan for the
future of the research fiel@arud 2008)

Learning and professional development

One important strand of literature studies how employees in private companies
acquire information at academic eve(tts Bathelt & Henn 2014; Harald Bathelt et

al. 2004; Henn & Bathelt 20140ne important distin@in made inthis regard is
betweerfi t h e , Which ig the learning that takes place by just being embedded in
a scientific community andi p i p e,l whitke & dhe learning retrieved by
establishing and maintaining communication with key actors outsigedosr 0 wn
environment(Harald Bathelt & Schuldt 2008; Maskell et al. 200%he idea is that

buzz happens at various events and requires minimal formal structures and
investments, Wereas the edtishment and maintenance of pipelines require
substantial investment a study based on data from 418 Norwegian firms, Fitjar &
Huber (2015) conclude that highly innovative firms benefit from their employees
exchanging global buzz withaptners and form international, personal networke

study recommends that innovation policies of smaller countries include instruments
that facilitate SME participation in international eveiEtjar & Huber 2015)
Another similar study investigates how small and medsizad enterprises (SME)
benefit from conference participatiom terms of enhancing their innawse
performance. The results are based on 344 -taghnology SMEs from the
electronics industry over a period of 23 ye@fkasov et al. 2017)The conclusion is
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that SMEs, which participate in conferences that vary on the topics discussed
experience enhanced innovatiperformanceVlasov et al. 2017)

Academicevents also hold a learning potential for employees working in the public
sector, in particular within health servic@orsetlund et al. 2009)A case study of

the International AIDS Conference concludes that 91 % of the delegates indicated that
they intended to change théitV/AIDS work as a function of attending thevent.
Furthermore 80% of the indicated they had changed their behavior as a result of
attending past evenfsalonde et al. 2007)

Destination development

In their landmark study, Foley et al. (2013) studied five congresses held in Sydney
2007#2010. Based on these case studies, they identify a number of impacts related to

the devel opment of the cit gowledgeimgproviigGr o wi n ¢
educatProo®di, | ifhg |l ocal organi zations, ass
AEnhancing Sydneyds r e ptotd sixtcorotnemesandd9 gl ob a
subthemes are identifiedroley et al. 2013)Conclusively, it is argued that the studied

congresses contributed to the enhanced reputation of the city as a global hot scientific

hot spot, including enhanced reputation of local instititiand organizations.

5.7.DISCUSSION

The ambition of this papevas twofold: To present the main strands of the literature

on the impact of academic events and to assess major gaps for establishing a coherent
framework for analyzing the impact of academic events. Above, we have presented
the main strands of the litetae and we will now turn to the second ambition of the
paper.

Taken together, the analytical categories, the Quantified Scholar and the Visible
College, demonstrate that academic evets key platforms for observing and
negotiating théntellectual and social structure of scientific disciplines. This claim is
substantiated by several case studies that trace the development of a discipline through
the study of its events and by bibliometric analyses of keywords used at éments.
most saéntific areas, academic events play an insignificant role as publicatiotsoutle

of academic workthe exceptions are computer science and engine&atber, ar

review suggests that academic events should be considered part of the academic
workflow, whee presentations given at meetings are a stepgione for later high

quality journal publications and subsequent citations. We argue that it would be
fruitful with studies investigating the translation of conference proceeding into journal
publications.This hasbeen addressed empirically, however, it would be fruitful if
such approaches moved beyond the study of a singular event (typically an annual
meeting within a specialty of clinical medicine) and explored whether there are
differences in the trandlans related to other factors, such as seniority, gender,
nationality and scientific area. Furthermore, such differences should be analyzed
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throughtheoretical frameworks that seek to understand how the translation loccur.
general, the study afcademiémpact needs theoretical development in order to move
beyond discrete types of impact. The literature displays a limited understanding of
how the various forms of impact speak to each other and not many contributions are
aware of cruciatlifferences in th reported types of impacts between different kinds

of events.

With the analytical categories9 Ext er nal i ti es 6 and 6Mar ket
demonstratéhow academic events impact society. Two-sategories related to the
direct economic impact and thmarbon footprint of academic evergbare solid
methodological frameworks that allow them to answer complex questions. Similarly,
the literature within the subategory on fieldgonfiguring events has an analytical
framework for understanding hawew acadmic and industrial fields develpwhich

has been successfully used on numeroussiasies Similarly, the studies related to

the industryacademia interactions, are done within the theoretical framework
developed under the tertamporary clustersThis provides a strong foundation for
understanding how industry sources knowledge from academic events. The
framework has also been applied in both case studies and rdgisest analyses.
Such frameworks are absent in relation to ititeractions withpolicy and other
sectors, where they would be a welcomed contribution.

5.7.1.METHODOLOGICAL CHALLENGES AND THE IMPACT
FRAMEWORK

When studying the impact of academic events, it is important to note some of the
methodological challenges. These are to some esteréd with the challenges faced

by more general approaches to the study of impact generated in the academic sector.
This is not the place for a general discussion of these challenges. However, the
attribution problem should be noticed. It addresses lwisdlate the impact of the
object of analysis compared to other potential sources of iffipanbvan 2011)This

is pertinent when analyzing academic events, as these are complex social activities
that can lead to a plentitude of impacts. One way of addressing the attribution problem
is to develop theoreticatdmeworks and models to map how different impacts occur
(Penfield et al. 2014)This is a key learning that we would like to seected in the

future studies.

The research impact framework provides valuable insights for those interested in
studying the impact of academic events. However, the framework isitiaiut
challenges The notion of research impact is highly potdsiven and part of a
framework for evaluating science which has been often criticized. A major criticism

in the entire impact assessment literature is that government and research funding
agencies onlyountwhat can be counted for while not acknowledging liheader
context in which the academic activities take place. An example of this is academic
events. While the literature suggests that academic events are important prerequisites
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for publication, collaboration and networking, impact assessment mostdufteat

count for these events and the work and efforts necessary to organize them. Focusing
only on the end product of the scientific process (@ublications, citations, patents)

may deprivilege and demotivate other important activities such as evéaigadion

and organization. The backlash of any extensive impact assessment model is that
activities falling outside the scope of the model eo ipso are perceived as less important
and less worthwhile.

5.8.CONCLUSION

In the review, we use fouanalytical categories of impact and 12 sabegories
derived from reading the documents to organize the corpus of literature. It should be
underlined, that the identified types of impact do not offer an exhaustive list of the
ways in which academic everftave impact, but an overview of the way in which
impact has been studied.

Our study concludes that academic events are important vehicles for creating both
academic and societal impact and that there is room for new studies building on the
emerging liteature on bibliometric research, economic geography, sociology of
knowledge and related fields. While there is no central research field dedicated to the
study of impact of academieventswe have found numerous important contributions
across fieldsSomeof the contributions form coherent approaches to certain aspects
of the impact, e.g. the industrial uptake of knowledge or the bibliometric impact of
presentations. However, generally speaking, the literature is fragmented and there is
no shared understaind of how to study the impact. This is particularly apparent for
the literature within our analytical category the Visible College.

Most pertinent for an improved dialogue between the four analytical categories is the
development of a theotgriven appoach to differentiating between various types of
academic events. In most of the studies, there are only poor definitions of the object
of analysis. There are likely substantial differences between academic events,
however, we lack a language for talkingoat the differences. Moreover, we know

from science studies that there are major differences scientific fields. How do these
differences apply in relation to the academic events? We also know little about the
different participants; are there substantiiflerences between the genders, between
being a junior and a senior researcher, between being a speaker, a delegate and host.
These differences remain largely unexplored.

Finally, the review at hand offers a comprehensive overview of how the impact of
academic events has been studied. The picture painted is one of multiplicity and great
variety of impact stemming from academic events. We believe that the variety offers
an opportunity for universities, scientific associations and research groups that want
to document the impact stemming from academic events. It provides them with the

78



possibility to consider, which types of impact that they want to achieve from their
events and to establish evaluation mechanisms that can capture these types of impacts.
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6. AN EMPIRICALLY -GROUNDED
TYPOLOGY OF ACADEMIC
EVENTS

Hansen, T. T., Foley, C. & Pedersen, D.ZZ0. An empirically-grounded typology
of academic event&vent Managemei24(4).

6.1.ABSTRACT

The meetings industry, government bodies, and scholars within tourism studies have
identified the need to understand the broader impact of business events. To succeed
in this endeavour, we consider it necessary to develop analytical frameworks that are
sersitive to the particularities of the analysed event, sector and stakeholder group. In
this paper, we focus on the academic sector and offer two connected analyses. Firstly,
an empiricallygrounded typology of academic events. We identify four
differentiatng dimensions of academic events: size, academic focus, participants and
tradition and based on these dimensions we develop a typology of academic events
that includes: congress, specialty confer
Secondly, we ouithe the academic impact of attending these four types of events. For
this purpose, the concept of credibility cycles is used as an analytical framework for
examining academic impact. We suggest that academic events should be
conceptualized and evaluated agen marketplaces that facilitate conversion of
credibility. Data was obtained from interviews with 22 researchers at three Danish
universities. The study concludes that there are significant differences between the
events in terms of their academic impadoreover, the outcome for the individual
scholar depends on the investment being made. Finally, the study calls for a future
research agenda on beyond tourism benefits based on interdisciplinary collaborations.

Keywords: Typology, Legacy, Impact, Acadienevent, Business event

6.2.INTRODUCTION

Until recently, business events have been valued by governments and the meetings
industry almost exclusively in terms of the tourism contribution to the event
destination (Foley, Schlenker, Edwards, & LeBisith, 20B; Getz & Page, 2016).
However, academic progress has been made in understanding the social legacies or
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fibeyond tourism benefitsodo of business eve
Foley et al., 2013; Hansen & Pedersen, 2018), and there is a growirggtifitem

within the meetings industry and some government bodies to understand and
acknowledge these legacies (Du Cros, Edwards, Foley, & Hergesell, 2017; IRIS

Group, 2017; Kdnig, 2017). Hence, we see the outline of an ambitious research agenda

where the ndustrial partners have high expectations. The president of the Joint

Meeting Industry Council, Joachim K°nig de
for the industry and calls for fAoutputs al
within a wide pectrum of |l egacies Afrom the val
transactions arising from an event to medical advancements like improved disease

awareness, research and treat ment practic
not | east beawslianestshevieant m® @dmd Asoci al |

elusive and expansive concepts.

In this paper, we argue that a feasible way forward for the research agenda is to
develop analytical frameworks that address specific sectors or legacies; and we focus
on the academic sector and how participation in events influence the knowledge
production process of individual scholars. Our analytical framework draws on insights
from science studies and the subfield of research impact assessment. Yet, the paper
should ato be relevant for event study scholars for at least two reasons. On the one
hand, the paper contributes theoretically to the study of events. We develop an
analytical framework for understanding differences between academic events and a
framework for analsing academic impact. On the other hand, the paper benefits from
being developed in collaboration between scholars from science studies and event
studies. Such interdisciplinary collaborations can serve as a model for inspiration
when studying other formaf legacies. In the quote above, Joachim Kénig calls for
studies on how events increase disease awareness. In this case, event studies scholars
would benefit from tapping into research on public health campaigning.
Interdisciplinary collaborations alloweéper insights into the studied legacies and
sector, which will probably provide more solid results. Moreover, the results are more
likely to be relevant for the organizers and participants of the studied event, because
they are presented in a language waiittiin networks that are familiar to the studied
sector. We have done the study in hand with the ambition of engaging with partners
in the academic sector, including universities, funding bodies and scientific
associations. The involvement of such actorthe assessments of their own events

is key to promoting the broader outcomes of the meetings industry. We find it
warranted to focus on the academic sector, as it is a significant client group for the
meeting industry. Rowe (2019, p. 87) estimates tipato 300,000 academic events

are held on yearly basis. Such number presupposes millions of individual scholars
attending academic events however, we know very little about the professional
outcomes for these individuals. How does participation at events impact on the

i ndividual schol arés knowl edge production
explore.
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6.2.1.STRUCTURE OF THE PAER

The paper proceeds as follows. Below, we briefly outline our understanding of
academic events and academic impact. We dadime the main lines of the literature

and identify the need for development of analytical frameworks. Subsequently, we
present our methodology and the data sources. Thereafter, we present the analyses
first the dimensions on which the types of evemésdifferentiated, then the four types

of events and the associated conversions of credibility. The analyses are discussed and
finally we present our conclusions, implications for practitioners and discuss the need
for further research.

6.3.LITERATURE REVIEW AND THEORETICAL FRA MEWORK

We define academic events based on the following three criteria. Firstly, it must attract
the participation of active researchers, who participate with the purpose of exchanging
researckbased insights. Secondly, it must be pkohand limited in a physical and
temporal space. Finally, it must attract participation from a minimum of three different
institutions and be held over at least two days. In this study, we investigate how
participation in such events have academic impadndividual scholars. We draw

on the literature on research impact assessment for our concept of academic impact,
as the influence on activities related to academic knowledge production (Penfield,
Baker, Scoble, & Wykes, 2014; Reale et al., 2017). Thixept will be further
unfolded below.

With these preliminary definitions set out, we will now position the paper in relation

to the existing literature on the impact of academic events. In their literature review

of 263 studies Hansen & Pedersén2 0 1 8) conclude that t her
i mportant contributionsodo across fields to
however, the I|literature is fifragmentedo.
literature. Rather, we want to position the @am relation to the key concept of

academic impact and outline two gaps. By choosing to study the academic impact, the

paper distances itself from the broad literature on how academic events have societal

impact for example in relation to destination di®pment (Foley et al. (2013) or

enhanced innovation capacity among SMEs attending events (Fitjar & Huber, 2015;

Vlasov, Bahlmann, & Knoben, 2017). The literature on academic impact can be
mapped through a distinction between studies based on eitherativmlior

quantitative data. The quantitative datsed studies employ bibliometric data to

study a few issues related to the academic impact of events. The bulk of the studies
investigate the conversion rate, which is the proportion of presented abatracts

given conference that are published as journal articles. There are hundreds of
publications that investigate this question in relation to specific events (Chung, Lee,

Kim, Kim, & Ha, 2012; von Elm, Costanza, Walder, & Tramer, 2003). Other types of
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quantitative studies, include a study that explores how citations of conference
proceedings compare to citations of journal publications (Lisée, Lariviere, &
Archambault, 2008). Taken together, the quantitative literature is characterized by
outlining the pblication patterns related to a specific event or field, however, the
identified patterns are not analyzed within an analytical framework and the studies
hardly move beyond mere description. The focus is not on developing general insights
on the participabn in academic events, rather the ambition is to develop insights
related to a specific event or field. Moreover, the literature is obviously only
concerned with one element of attending conferences, which is the bibliometric
footprint of conference proedings. As the qualitative literature has documented,
attending academic events have impact on a much wider range of topics, including
network development (Storme, Faulconbridge, Beaverstock, Derudder, & Witlox,
2016), inspiration and learning (Rowe, 20H9)d recruitments (Reychav & Teéni,
2009). The qualitative studies generally offer close descriptions of specific outcomes
or elements when attending academic events. Nevertheless, there are studies that more
broadly explore the outcomes of attending eseBtlelneim, Thomas, Aberg, & Phi
(2018) ask what conferences do and explore the return on investment of attending
them. The data is based on three personal accounts by participants in a tourism
conference that each reflect on four motivations for attgndsademic events. The
result is indepth descriptions of event experiences; however, the experiences are not
informed by any framework within which we understand academic practice. Thus, the
valuable event descriptions do not relate to one another add m@ understand how

they contribute to a wider academic practice.

In short, the literature displays a solid understanding of a range of impacts. However,
the studies and the identified forms of impacts are not studied within analytical
frameworks. Hencethe studies do not build on each other and there is no
conceptualization of how the various forms of impact relate, nor to what extent the
impacts depend on specific features of the academic event. In our view, the problem
is caused by a lack of theoretidevelopment on two dimensions. Firstly, there is no
satisfactory understanding of the differences between academic events. The concept
of academic events is used to cover a very wide range of events from workshops to
congresses. We find it warrantedexplore whether there are differences in impacts
related to the type of event. The paper addresses the former shortcoming through the
development of an empiricaligrounded typology.

6.3.1.DEVELOPMENT OF A TYROLOGY FOR ACADEMIC BVENTS

Within event studies, the concept of academic events has not been studied as an
individual category. Rather, it has been included in studies related to the terms
business events or the more induatsed term MICE (Meetings, Incentives,
Conventions and Exbitions). In these studies, there is some tradition for
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differentiating between three sectors; associations, corporate and government, and

within this categorization academic events would be considered part of the association

sector (Mair, 2014). Howeveno further categorization of the events studied is
normally applied. As argued by Mair (2014
for what is essentially the same thing. Conference, convention, congress, symposium,

forum, seminar, consortium, sunmaind workshop all can be said to be in essence

a gathering of likeminded individuals for some common purpose. The difference is
generally one of size and scale. o I n thi:
differences if one focus on the acadeimipact of events.

6.3.2.THE RESEARCH IMPACTAGENDA

In this section we set out to establish a framework for analysing academic impact.
There is a burgeoning literature on research impact assessment (Donovan, 2011;
Greenhalgh, Raftery, Hanney, & Glover, 2016; Radfet al., 2014; Reale et al.,
2017), which studies academic practices and outcomes. One of the key challenges
identified by this literature is termed the attribution problem (Donovan, 2011; Penfield
et al.,, 2014). Research practices and outcomes, sughldications or industry
university collaborations are often based on complex network interactions, knowledge
translations and serendipity. And within such complex and dirktctional contexts,

the attribution of specific publications and other scfentbutput to discrete real

world interventions is very complex. The problem has been described and discussed
thoroughly in relation to attributing publications and other scientific outputs to
specific grants, as it has been a laatgnding ambition of fuling agencies to evaluate

and demonstrate how their grants lead to changes in practice, behaviour or business
models. One remedy for the attribution problem is to develop analytical frameworks
that explain the various steps of causal links between intéomsnand outcomes
(Donovan, 2011; Penfield et al., 2014). Thereby, the frameworks provide avenues for
analyses of the specific steps rather than simply referring to rbasex claims of
correlations. Following the advice of Penfield et al. (2014), wdyakgy findings

from the sociology of science to develop an analytical model.

It is generally welrecognized that the central currency in academia is recognition
rather than financial rewards (Hessels, van Lente, & Smits, 2009; Whitley, 2000).
This undestanding has informed various models of how academics operate, including
Bourdieu (1975) and Hagstrom (1965). Working from a similar understanding, Latour
& Woolgar (1986) have developed the concept of the credibility cycles. Here the
behaviour of academiesearchers is described as continuous cycles of conversions
of various forms of credibility. The concept of credibility denotes forms of value held
by the researcher, such as data, equipment or grants (Hessel et al. 2009). As a kind of
investor, the resecher engages in conversions of credibility, where the currently held
form of credibility is converted to another form, which allows the researcher to engage
in further conversions. Latour and Woolgar (1986) describe the access to credibility
and engagenm in conversions as a prerequisite for working as an academic. The
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classical example of such a conversion cycle is an academic, who converts recognition
into grants, the grants are converted into equipment, which is converted into data, the
data is convded into arguments that are converted into articles, which again is
converted into recognition (Latour & Woolgar 1986). The model was developed to
understand the behaviour of researchers in laboratories. However, in the past 40 years,
the model has beenpgled in numerous studies within sociology of science, science
and technology studies and related fields (Hessels, Franssen, Scholten, & De Rijcke,
2019; Hessels et al., 2009; Hessels & van Lente, 2011). Moreover, we think it provides
a helpful frameworkdr analysing how attending events has academic impact on the
individual scholar. However, to apply this understanding of the model we need to
clarify certain aspects. Firstly, it should be noted that researchers cannot make the
conversions independently tbuequire facilitation through various formal and
informal structures that influence the conversions (Hessels et al., 2009). Obviously,
the conversion of a grant application to money happens through the structural realities
of funding agencies and, similgrthe conversion of arguments into articles happens
through several structures, including peer review. We argue that an academic event is
another structure that influences certain conversions of credibility and should be
studied as such. We use the matapof the academic event as a marketplace, where
exchanges of credibility happen. Secondly, the model specifies directionality towards
recognition, that is, each conversion is made with the intention of, at some point,
receiving recognition. However, tloeder of conversions is muldiirectional and the
classical cycle described above is just one example of how conversions can follow
each other. Thirdly, we include several types of credibility that are not included in the

original model, but whichwe beliee t o be in | ine with the ¢
notion of credibility makes possible the conversion between money, data, prestige,
credentials, problem areas, argument, pape

We have added buzz, network, schiglarutput and presentations to our version of

the model. These choices are informed by our data, as the additional forms of
credibility were highlighted by our informants. Buzz is a form of credibility that
allows the researcher to be at the forefrontesfedopments within her field. Some of

our informants name it trendspotting, gossip or getting a feeling of the field. It is
described as getting updated on recent developments, trends and potential hypes and
as will be documented in the analyses belowptlnz is used in several conversions.
Network is a complex category of credibility, as the network can have many forms; it
can be a researcherds peer networ k, it ca
field, for example, editors, or it can be a netwarkong practitioners. In the original
model, the production of articles is seen as the only output, however, we believe this
is too narrow and we include broadly what can be defined as scholarly output. We
also include presentations as a specific typeutput, as we are using the model to
analyse academic events. Below we have inserted a model that illustrates the above
mentioned aspects. When presenting our findings below, we use the model as a map
onto which we plot the various types of conversions bajmg at academic events.
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Figure6.1: Conversions at academic events

6.4.METHOD AND DATA

Classification is at the heart of any scientific exercise as it is the basis for solid
descriptions. It allows the researcher to underline similarity and dissimitetityeen

the studied phenomena (Bailey, 1994). In this paper, we offer a typology of academic
events, as a specific form of classification. As argued by Collier, LaPorte, &
Seawright (2012) typologies can contribute to the formation of rigorous conceptual
frameworks, as they draw up the defining dimensions of the studied phenomena. We
believe that a conceptual map is crucial to the study of academic events, as it will
allow us to better understand and communicate the differences in the outcomes of
attending academic events. Our typology is grounded in empirical data and in
developing it, we follow Kluge (2000) and her four stages for empiricathyinded

typologies.
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6.4.1.DEVELOPMENT OF RELEMANT ANALYZING DIMENS IONS

The first step in developing an empiricatlyounded typology is to form the
dimensions onto which the various types will be placed (Kluge 2000). These are the
dimension that are used to describe similarities and differences between the various
types. In a qualitative study, the process of developidgaborating the dimensions

is part of the analysis of the collected data. We developed the dimensions based on
individual semistructured interviews with researchers at Danish universities. The
researchers were asked to provide detailed descriptionsmtsehey had participated

in, including their motives, expectations and outcomes of participating. Furthermore,
the informants were asked to compare the various events that they had participated in.
Subsequently, the interviews were coded on the ba#lig &érms used to describe the
events, this produced a long list of descriptions and adjectives such as large, fresh,
narrow, industrydriven etc. Based on these adjectives and descriptions we identified
several dimensions upon which the events were rdifteated. Subsequently, we
analysed the dimensions with the aim of including only those dimensions that
contributed to significant aspects of the event. This produced a total of four
differentiating dimensions: size, academic focus, participants antidradi

6.4.2.ANALYSIS OF EMPIRICAL REGULARITIES

The second stage was to map the descriptions of actual events onto the identified
dimensions and look for empirical regularities (Kluge, 2000). Several patterns of
regularity were identified, e.g. we found numerdescriptions of large events with a
broad scientific scope often termed the World Congress or the American Annual
Meeting. Having identified a pattern, we started to search for contrasts within the
pattern or, in the words of Kluge (2000), to check foeiinal homogeneity, i.e.
whether the descriptions were similar on all of the identified dimensions. In relation
to the beforementioned large, broadlscoped events, there was significant
homogeneity and we termed this type of event congress. We alsdigdeatgroup

of events with a specialized academic focus. However, when starting to explore for
contrasts within this group several differences appeared. One of these being the
tradition of the meeting. The events with an emerging tradition were typsrahjler

and we termed these the symposium. The other specialized meetings had more of a
tradition, were slightly bigger and we termed these the specialty conference. Finally,
there was a group of descriptions sharing the characteristic that it had aamgnif
participation of noracademic participanist hese events were ter me
meeting.

6.4.3.ANALYSIS OF MEANINGFUL RELATIONSHIPS

At the third stage of analysis the aim is to develop meaningful relationships of each
of the identified typegKluge, 2000). In our research, it was key to develop an
understanding of the conversions of credibility related to the various identified types
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of meetings. To do this, but also to validate the four types of events themselves, we
organized four focus grguinterviews. The interviews were structured around the four
identified meeting types and focused on whether the participants knew the type of
event from their own field of research and subsequent discussions on the role that type
of event had played in ¢ir career.

6.4.4.CHARACTERIZATION OF THECONSTRUCTED TYPES

In the final stage of analysis, we developed full descriptions of the event types and
their most prominent conversions of credibility. Further, we included considerations
on how the conversions différased on the gender, seniority and scientific area of
informants.

6.5.DATA

The typology is informed by two sets of data. Firstly, we conducted nine individual,
semistructured interviews with academics from the three largest, Danish universities
in order toestablish the differentiating dimensions. Secondly, we conducted four
focus group interviews. Focus groups 1 and 2 were conducted with early career
academics at University of Copenhagen and Aarhus University, respectively, and
focus groups 3 and 4 were Wwisenior academics at University of Copenhagen and
Aarhus University, respectively. The interviews with the early career academics were
conducted exactly as planned, however, this was not the case with the focus group
interviews with the senior academiBath in Copenhagen and in Aarhus, we received
three cancellations for each interview with such short notice that it was not possible
to find substitutes. Instead both interviews were conducted with only two informants.
According to Morgan (1997) it is ingptant to have variation and homogeneity among
the focus participants to secure meaningful interactions. Variance is important to
avoid too many implicit references and agreement. However, it is also necessary to
have homogeneity in order for the conveimato flow meaningfully. We achieved

this by having homogeneity in terms of institutional affiliation and seniority, but
variation in terms of research field and gender. All of the interviewees were identified
through grants given by the Independent Rede&und Denmark. Except for one
informant, who was identified through his postdoc grant from the Carlsberg
Foundation. The Independent Research Fund Denmark is a public funding body
focused on curiositgriven research within all scientific areas. Thenggas had
either received a postdoc grant or a Research Project 2 grant, the latter being a funding
programme for senior academics. The focus group participants were recruited to
secure variety in terms of their main scientific areas, host universityeaiatity. The
individual, semistructured interviews and focus group interviews were conducted
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between August 2017 and December 2017 and lasted between 40 minutes and 1h 25
minutes. See tabi&1 for a full overview of the interviewees.

# | Type ointerview Interviewee
1 | Focus Group Interview Postdoc, Literature, Female, Danish
(Postdoc grantees) Postdoc, Medicine, Female, Italian
Postdoc, Engineering, Male, Turkish
Postdoc, Biology, Female, Italian
Postdoc, Literature, Male, Danish
2 | FocusGroup Interview Postdoc, Mathematics, Female, Danish
(Postdoc grantees) Postdoc, Law, Male, Danish
Postdoc, History, Male, Danish
Postdoc, Medicine, Male, Danish
3 | Focus Group Interview Professor, Anthropology, Malgljish
(Research Project 2 grante| Associate Professor, Literature, Female, Danish
4 | Focus Group Interview Professor, Food science, Male, Danish
(Research Project 2 grante| Associate Professor, Biology, Male, Danish
5 | Individual sesstructured PostdocArchaeology, Female, German
interview
6 | Individual sesstructured Postdoc, Medicine, Female, Polish
interview
7 | Individual sesstructured Postdoc, Economics, Male, Ethiopian
interview
8 | Individual sesstructured Assistant professbransport, Male, Danish
interview
9 | Individual sesstructured Professor, Zoology, Male, Danish
interview
10| Individual sesstructured Professor, Philosophy, Male, Danish
interview
11| Individual sesstructured Associate Professor, Geogr&ehyale, Danish
interview
12| Individual sesstructured Professor, Biotechnology, Male, Danish
interview
13| Individual sesstructured Professor, Medicine, Male, Danish

interview

Table6.1: Interviewees
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6.6.ANALYSES: TYPOLOGY O F ACADEMIC EVENTS AN D
THEIR ACADEMIC IMPACT

In the section at hand, we will present the analyses of this paper. Immediately below,
we report on the differentiating dimensions that supported the development of a
typology of academic events. Based on these dimensions, we outline the four
identified types of academic events and the conversions of credibility, which we were

able to associate with the specific type of event.

6.6.1.DIFFERENTIATING DIMENSIONS

Initially, we identified eight dimensions through which the events were differentiated.
However, somefahe dimensions were only relevant to the individual informant and

were more a description of the informants
itself for example #fl was invited as a ke
analysis. Moreove some of the dimensions correlated strongly with each other, this

was the case with the internationalization dimension. Some of the informants used
terms |ike finational o, AiScandinaviano or
when analysing theseaséments, we found that the internationalization dimension
correlated with the size dimension, which meant that a national meeting was another

way of saying a small meeting. The same applies for the dimension mode of
participation, which describes a continm from passive observing to more active

forms of participation, where the smaller meetings were more participatory.
Accordingly, the dimensions that did not bring any new insights forth were deselected.
Conclusively, our analysis of the data produced thfferentiating dimensions: size,

academic focus, participants and tradition.

Size

The dimension related to size spans from small to large; it was the most used
dimension and referred to in all the interviews. The dimension was used seamlessly
in the hdividual interviews; it was clear for the interviewee what was implied by using
terms such as large or small. However, in the focus group interviews, there were many
discussions when somebody referred to size, as there are significant differences
betweerscientific areas in terms of what should be considered large or small.

Academic focus

The differentiation between narrow focus and broad focus meetings was important
and referred to across all the scientific areas. However, it was also a dimension that
was highlighted as complicated, as an event can be narrow in one sense and broad in
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another e. g. Al was at a meeting recently
narrow. The good thing about this conference was that, on the other hand, virtually all
organi sms where you make proteins were re
Male, Danish).

Participants

The dimension on participants spans from events with purely academic participation

to events with extensive natademic participation. The infoants used various
terms when referring to this di-tneinseod f
or fia good place to meet <clinicianso or
to the size dimension, there are significant differences betweentificiareas in what

defines an event with a high degree of famademic participants.

(0]
A

Tradition

The tradition dimension refers to the variance between events that have a long
tradition and events that are emerging or newly established. Informantedeferr

events bei ngf fiicn eowd , fi firoemeh o t o descri be one
references to the other end of the tradition dimension, the informants referred to events

of historical importance, events that the researchers continue to participfate

several years or identify as a reference point in the academic field.

Together, the dimensions provide a framework for establishing a typology of
academic events which we have designated: congress, specialty conference,
symposi um, and practitionersé meeting. I n
conceptualized them as contous variables with four degrees of variation. This is

not done to indicate that there are four objective stages for each dimension, but rather

to underline that the dimensions are not binary but represent ranges with several
possibilities of variationin the following section, we go through each type of meeting

and present analyses of the most significant exchanges happening at that type of
meeting.

6.6.2. THE CONGRESS

The congress is characterized by being very large and having a rather broad academic
focus It primarily attracts an academic audience, but not exclusively and it has an
established role as a reoccurring reference point in the academic community. Table
6.2 presents the congress on our four differentiating dimensions. This type of meeting
was faund across nearly all scientific areas and is often referred to as an annual
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meeting, convention or large conference. Below we analyse the key conversions
happening at congresses.

Size Small Larg
-> < -
JAcademic focus Specialized Broad
-> < -
Participants Purely Extensive
academics practitioners
-> < -
[Tradition Established Emerging
-> < -

Table: 6.2: The congress

Chain of conversions: Presentation to recognition to network to scholarly

output or grants

At congresses, presentations of research are converted into recognition. For early
career academics the conversion is about overcoming a threshold and being
recognized for itfi

I't was actually the first time, atintal ked
heaven, one would say, because (Podtdecy t houg
Archaeology, Female, German).

Other early career academics have not reached the requiredildvéiim not t her e
Il 6m not opposed to it ¢ (Pdstddc, Literathre ¥emald t had
Danish). For senior academics the congress is also a platform for converting
presentations into recognition, however, the congress comes with a caveat:

fiLarge conferences can mean t wareforlmi ngs. I
very large audience and it can be attractive for many different reasons, but it can also

mean concurrent sessions where you will talk at the same time as fourteen others and
that i s not p a (Ptofessar Plilosoply, MatetDaengsc t i v e 0

The recognition obtained at congresses can be converted to network. Our informants
highlight that congresses give particularly good access to key influencers in the field.
These could be editors, potential reviewers, funding agencies or departmaat hea
with open positions. It was argued that
stakeholders is very difficult
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iThere is the | ayer of super iimportant pr
important professors and look very busy, because of a fogheatration of very

important people around, so they schedule their meetings all the time, so there is no
chance t o (Pastok, Medicing, Femateo Polish).

Access for early career academics to key stakeholders depend upon having some form
of credibility to invest, such as a successful presentation or an introduction by a senior
academic

fil am trying to introduce my students [ anct
nothing better than giving a talk and then have people in the roonydhalibok up
t o. It has a r{ProtessorrZootogysMale,fDanéslt).t o

Generally, the informants describe how conversions to network happen a lot easier at
congresses. This also applies for senioracadefitst * s i nf i ni tely much
an email when you have just met people. It's something that matters. You have only
talked for five minutes, but you can stil
(Associate Professor, Biology, Male, Danish).

For senior academics, the network at coages is converted into scholarly output, as
they use congresses to maintain existing working relations that secure a continuous
production of scholarly output. Side meetings are organized beforehand and are often
closely related to the management of ergtprojects

fiMy main advantage is actually to meet fac
with and follow up on ongoing projects. | have tried more than once to be at
congresses where | attend more meetings than lectures. Generally, it is more a

net working and c 0 0 r dRrofessbr Biagiechrology,nMale, f o r m e
Danish).

Conversions related to buzz

The congresses provide access to conversions related to buzz. Several informants talk
about buzz as access to insights into future developments within thdifield: gi ves a
good feel i ng f(Assistam praefdssoi, BanspormrMale,danishjzB

is important in relation to teaching or peer reviewing, as it broadens the perspective,
however, it is of particular importance in relation to applying for grants

iAt the same ti me, I hear a presentation
For me,it was a bit of a black hole, but then there was this one presentation, which

made it pretty simple [ é] I went home and
write a quick application to the Independent Research Council. And it went through,
probably beause of the right b WAsdstat prdfessor, | i ke "

Transport, Male, Danish).
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Similarly, access to buzz terminology and framing can be important for maximising
publications

"There is a lemming effect. It's almost the unprofessional issfe you get at such
congresses about where is the lemming effect moving. And since we all want to publish
in the good journals, one must look at what the good journals are interested in. It is
also expressed in these meetin(ixbfessor, Medicine, Mal®anish).

Several of the informants compare acquiring the buzz at congresses with acquiring it
through other means, such as social media or following journal publications. It is
generally argued that the congresses are advantageous for a number of, reasons
including the fact that it is less strenuous to hear presentations compared to reading
papers and that the material presented has not yet been published, which allows you
to be ahead

AWhat you see publ i s h-ewrtdday,atlestvhalfrayesi t h t he
old, so if you depend only on the publications, you're constantly halting a little bit
b e h i (Arofegssor, Medicine, Male, Danish).

Finally, it was underlined that congresses provide platforms for converting
presentations into buzz aroundresearch question, an approach or methodology

fioOne al so comes to raise methodol ogi cal d
talk about, for exampl e, (PbstdocgHistory,eMale,but ab
Danish). This was not only raised by researshn the social sciences and humanities,

but also by researchers from the natural and medical sciences. Congresses were
reported to be important platforms for the disciplinary negotiations that shape future
research agendas.
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Figure: 62: Conversions atongresses

6.6.3.SPECIALTY CONFERENCE

The specialty conference is probably the most common type of academic event. It was
most often referred to as simply a conference. It is agizield event with a specialized
academic focus. These types of meetings attract, almost exclusively, academic
paricipants and they have a fairly established character. TéBlegresents the
specialty conference on our four differentiating dimensions. The conversions resolve
around arguments, network and recognition.

95



THE IMPACTS OF ACADEMIC EVENTS

Size Small Large
> <
JAcademic focus Specialized Broad
-> < -
Participants Purely Extensive
academics practitioners
-> < -
[Tradition Established Emerging
-> < -

Table: 63: Thespecialty conference
Conversions related to presentations

The specialty conferences are highlighted as venues, where presentations are
particularly important. In exchange for the presentations, the informants receive
feedback that contributes to the refinement of arguments and théofies:r me , it
all about tte concrete feedback you get on your own reseaitks very applicable.

That' s what |  @estdoc,tLame Mate pDartish) oThis is partichlarly
highlighted as important for the early career academics:

Py

filt 1 s i mport an tThey typicallyrhave Rthninutssttoypesemt thesir.
latestsubpr oj ect , SO you can get into the deta
reasons you bring st(Brdfessot, 8iotechmologyhMatee meet
Danish).

It was also pointed out thatspiration and refinement of ideas come as a result of

attending other peopleds presentations:

iYou get new ideas, but you also get i deas:s
you were thinking already in your current research, but also you waettore in
t h e f (Rdstdoc,&donomics, Male, Ethiopian).

Moreover, for early career academics the presentations are also converted to
recognition, however, the conversion is of a different nature at specialty conferences
when compared to congressés.specialty conferences it is described as a need for
carving out your own space and building a personal narrative that is recognized among
immediate peers:

iln these conferences, Il try to increase
You haveo cut out a little bit of a corner, you have to do something slightly different
from what other peopl e ar e (PdstdocnMgedicinb,ut |, it

Female, Italian).
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For the senior academics this was not considered a key conversibablgrdue to
the fact that the senior academics already are recognised within their specialized field.

Conversions related to network

The recognition received through presentations is converted into nefivbdtls u a |l | vy ,
[presenting] makes networking easier, because many people come to you with more
guestions and they ask you(Postaoc, Mddicimlkek about
Female, lalian). The conversion is related to the aboentioned aim of carving out

a space for oneself in the academic field and building the network around that space.

For senior academics, the networking dimension of specialty conferences, is closely

related torevisiting and maintaining networks or in the words of several of the
informants: Afriendshipso

iwhen | 'm at a specialty conference, I " m
are my good friends, godfather to my children or somebody I've been apastd

And then we go out and drink a beer and then we talk as much about who has been

di vorced as we t al k(Prefdsson Zoolagy Mede, Danish)e r i me nt

Moreover, the network is further converted in several ways. Our material offers
examplef conversions to grants:

fiYou tal k about what you do and what you
may get an inquiry. Should we try to apply for this EU project? Do you want a work

package there or something? It is also about going out aimkidg some beers to

creat e t hos gAssistahtaroféesson Branspprts Mate, Danish).

Others mention exchanges around equipmentoridaftat her ti mes you go

saw you presented on these mice, do you want to send me a breedingpcowple
Can | be al |l owe d(Professowdeadikineyale, Dantsh).e m? o
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Figure6.3: Conversions at specialty conferences

6.6.4.SYMPOSIUM

Table 6.4 presents the dimensions of the symposium. The symposium is an event
similar to the specialty conference, but it differs by the fact that it is smaller and that

it does not have a tradition. The informants used a number of terms for this type of
event, icluding seminar, network meeting and workshop. It was also pointed out that
symposia are occasionally organised in connection with other events such as
congresses or specialty conferences. The conversions happening at symposia revolve
around recognition,etwork, scholarly output and buzz.
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Size Small Large
> <
JAcademic focus Specialized Broad
-> < -
Participants Purely Extensive
academics practitioners
-> < -
[Tradition Established Emerging
-> < -

Table: 6.4: Thesymposium

Conversions related to recognition

Due to the lack of tradition, the symposium does not have a stable participant base.

Rather, the participants are known by the organizers and invited directly, or the
invitation is distributed through existimgetworks. Thus, receiving an invitation is a
recognition of oneds previous work and an
topic of the symposium. We see this as a
This makes a significant impact, partathy for the early career academics:

filt happened to me when | was still doin
committee saw my abstract elsewhere and he thought that | should apply very

often handpick people. There is no parallel sessionisjsonly one thing happening

at the ti me, so all the people are in th
postdocs, PhDs, they sit one next to the other, because it is maybe 100 people, so it is

not that many and you have to discuss with them asdrfmember you, because for

four days vy o (PoskloctMedicing, Remald) Boiish) 0

Another key conversion happening at symposia is from recognition to buzz. This was
mainly an issue for the senior academics and relates to ways in whicpitheftthe
symposium can be made of relevance to the wider community:

il'm going to organizei[té]i sThhatmpwislilumb evi dr
presenting the work that we have done, bu
a certain directim ((Associate Professor, Literature, Female, Danish).

One strategy for creating the buzz, is to present the discussion at the symposium at
another platform, such as a congress:
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ilt was a great meeting [ é] Showkd somd v t her
correlations that we had not thought of before and so it was very important to bring

some people together that could update each other. However, next time, it will
certainly be something we hold in the context of a major congress, becauyit re

fits i n (Progessyr, Faoel BEdiencé, Male, Danish).

Conversions related to arguments, scholarly output and grants

Like the specialty conferences the refinement of arguments is a key aspect at
symposia. However, where it is mainly the early career academics that benefit at the
specialty conferences, senior academics appear to benefit at synipdslkae r e i s a
developmenof ideas and we also do publications or special issues. They are more

i ntell ect u@rofessom AnthsopologynMgate, English). Informants also
highlighted ways in which symposia are p
research activities

fiThese more specialized meetings can be helpful; one might not share everything one

is doing and neither do the others, but you will get an idea of where the others are

and whether they are further ahead than we are. And if we want to move in the same
direction, but it sounds like they are way ahead, then we might twist ours, so that we
dondét chase somebody that is a year ahead.
we need to wr i(Prefessop Fobodisdiesce,dMale¢, Danishg. ! o

Finally, in engineering, the natural and medical sciences there is a focus on using
symposia to coordinate grant applications

fiFor exampl e, we were at a meeting in ev
emerging topics that hasnow wecaeeurgingtto on i n
identify the European collaborators from both the evolutionary and medical
perspecti ve an(dssaciate Arofessar, Biology,Wale, Banish).
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Figure 6.4.: Conversions at symposia

665.PRACTI TI ONER&®O6 MEETI

Table65 presentd he di mensi ons of the practitione
meeting is a type of event characterized by a large share of participating practitioners.

It is the only type of event that was not recognised by everyone. For example, the
associate profees of medieval literature and a postdoc in medicine were not familiar

with this type of event. The other informants reported on substantial diversity in
relation to the practitionersdd meetings
size, but are gnerally midsized or smaller. They generally address broad academic

issues, but there are also some examples of more specific topics. Finally, they tend to

be fairly established events with examples of newly established or ad hoc events. The
conversions ethe event relate to network and grants.
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Size Small
->
JAcademic focus Specialized
->
Participants Purely Extensive
academics practitioners
-> < -
[Tradition Established Emerging
-> < -

Table: 65;: Thepractitiones 8 meet i ng

Conversions related to network

The researchers generally ©participate 1in
present some research. Informants made the point that they do not believe that they
benefit from the presentations ahe subsequent discussions at practitioner meetings

in strictly professional term$t Pr of essi onal | vy, I do not rea
(Professor, Food Science, Male, Danish)ah@" do not get much rese.:
(Assistant Professor, Transpokale, Danish). Rather it is seen as a conversion of
presentations that are accessible for practitioners to netwdrkt was such a p
kucha format. You know not too heavy. There was just one who came over and
commented on the presentation. It's abow tnw o r KAssistart Professor,

Transport, Male, Danish). Others argue that it can be important platform for absorbing

the buzz among practitioner8:y ou g et an update on the is
real | y i (Pgstdoc,tEeonomics) Male, Ethiopjaandii we get some i nj
from the outside, i n fAesgistant Praféssor, Trdngportm t h o s

Male, Danish). The informants pay much attention to the possibilities of converting
the network into grant applications

iSome of tweengle bemieleotgpusesin our next grant application for the
Innovation Foundation. In a sense, | get a chance to come out and show that | am the
guy wi t hi (®rofeshor, FoochScienae) Male, Danish).

Other informants outlined the benefits thead gained from identifying and locating
particular practitioners at such events:

AiTwo things happened after that. One, he c
of the application to the Danish Research Council. And they were needed. Because

what weare doing is a randomized control, which requires close collaboration with

pol i cy (Postdog Econbmics, Male, Ethiopian).
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Several informants point out how necessary the practitioners are for their reéelarth.
is super important. It is also veryosely related to what | do. | have a very specific

interest in keeping cont ac t(PostdogMetditineni cs, b
Female, Polish). Other informants are not only engaged in research activities, but do
also contribute with sciencelav i ce t o public institutions.

meeting is also a chance to follayp on existing projects
iThere are pr
the ministry
Then there's

marily people from the Dani :
é And t h dissuds ith some @ajeets. o f t en

i
[ €é]
t (Asmistant Poofessar,| Tkanspolt, d/aleé, Danishd.

RECOGNITION
SCHOLARLY
OUTPUT BUZZ
- "
PRESENIATION  gtilomewsmmamusmmssansse st “le=s  NETWORK
14
ARGUMENTS GRANT

EQUIPMENT & DATA

Figure 6.5: Conversions at practitioners®o
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6.7.DISCUSSION

Below we discuss our findings by addressing three themes; i) commonalities between
the types of events; ii) differences related to seniority and discipline; and iii) the cycle
of credibility framework.

6.7.1.COMMONALITIES BETWEEN THE TYPES OF EVEN®

Our studydemonstrates that across the different event types, the most important
conversions revolve around the following forms of credibility: recognition, academic
networks, grant and scholarly output. Also, across the event types, the conversions
follow a pattern recognition is converted into networking, which is converted into
grants and/or scholarly output. Furthermore, our analysis shows some of the
complexity of these concepts and how they interlink. The concept of network is used
differently across event tgs. At congresses, it is about key stakeholders. At specialty
conferences and symposia it i s about t he
meetings it is about practitioners. Across event types, conversions that lead to network
depend upon the investmnteasf recognition. The recognition can take different forms,
from the case of the symposium where mere invitations to participate in the event
carry recognition through to the specialty conference where the recognition come
through presentations of researblonetheless, recognition is crucial for conversions

to network. Our study suggests that network should be considered a key form of
credibility, which is invested to secure conversions into several other forms of
credibility, including scholarly output @rgrants. The informants did not differentiate
sharply between scholarly output and grants, as they were often bulked together with
exchanges of data, students or equipmerbHaborations

6.7.2.DIFFERENCES RELATEDIO SENIORITY AND DISCIPLINE

Despite the commonalities outlined above, our study confirms the potential for
differentiating between events from an evaluation perspective. The informants clearly
recognized the differences in participating in various types events and spoke
purposefully about the diffences. While acknowledging that the study is based on
relatively few informants, there do not seem to be significant differences related to
gender, nationality or institutional affiliation. However, the study identifies important
differences related to ¢hseniority of the informants and some differences based on
discipline. The most significant differences relate to the seniority of the informants.

For the early career academics, the different kinds of events, can be thought of as a
series of steppingtones towards a more advanced academic position. The first step
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is to participate and be recognised within your field, which happens at specialty
conferences. At these events, early career academic can participate without
investment or access to other forofscredibility besides a presentation. To engage

in most of the conversions happening at congresses, the early career academic needs
some form of credibility, such as the credibility acquired through mentorship from
senior academics. Similarly, the paip@tion in symposia depends upon previously
received recognition.

For senior academics, participation in each of the four types of events opens different
possibilities and the choice between them is based on strategic considerations of what
sort of crediliity the researcher has and how she would like to see this converted. The
congress provides the senior academic access to strategic network and buzz. The
specialty conference provides access to collaborations and so does the symposium.
The pr acoreétingiprowidesracscéss to network that can be mobilised for grant
applications.

On the differences between disciplines, we find there is a high level of homogeneity
across the disciplines. In the focus group interviews the different types of events were
generally recognised across all disciplines. This suggests that these types of academic
events are among the foundational pillars of modern universities. Across faculties,
academics participate in events for similar reasons. However, there are some
differen c e s, and the most significant one r el
informants did not recognise this type of event within their field. This was not
correlated with scientific main areas, but rather a question of the informant working
with such fundamental questions that there did not exist a community of practitioners
interested in their results. Furthermore, there are differences related to the forms of
collaborations. Within some disciplines, exchanges of equipment did not appear to be
relevant,for example, philosophy, and accordingly we did not find any conversions
including such forms of credibility. Finally, there were variations in how the grant
application process is facilitated as described in the section on the symposium which
was seen aa forum for grant collaborations particularly for engineering, natural and
medical sciences.

6.7.3.THE CYCLE OF CREDIBLITY FRAMEWORK

A key finding in our study is that outcomes are not finite products, but rather dynamic
processes that depend on an investnmenbehalf of the participant. This finding
emerged through the use of our analytical framework that makes us attentive to the
processes leading to more formal outcomes. We believe that the proposed analytical
framework can support future evaluations ofdemic events and make them
sensitive to the processes and investments made by individual academics. The
framework can also help overcome the attribution problem by explaining, for
example, how participation in an academic event underpinned future gpinatipn
success. Related research topics, such as studies efJeiefdjuring Events (Garud,
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2008; Lampel & Meyer, 2008) and studies of temporary clusters (Henn & Bathelt,
2014; Maskell, Bathelt, & Malmberg, 2004) have benefitted from developing specifi
analytical frameworks. In these two cases, the analytical frameworks have provided
solid explanations of how events can be instrumental in the configuration of new fields
and how private companies benefit from participating in events, respectively. We
believe there is potential for event studies in developing and deploying analytical
frameworks specific to the analysed sector.

Having laid out some of the advantages of this framework, we will share some
reflections on its limitations. Firstly, there acertain types of outcomes that the
framework is not sensitive towards. Obviously, the framework is only concerned with
academic outcomes and as such does not provide insights into outcomes for
participants from other sectors. Furthermore, the framewarktisvelladapted for
nontransactional outcomes. An example relates to an informant describing how
attending events are important, because of the change of location and getting out of
daily routines. It is an outcome that does not necessarily involvearions with

other actors and accordingly they are not captured by the framework. Secondly, the
framework is not welbhdapted to capture the various way in which outcomes develop
over time. It is welldocumented that there are letegm outcomes (Edwards al.,

2017). However, the framework, as we have applied it, focuses on the immediate
conversions. We believe it may have potential to be used for academics to reflect on
conversions over a longer timeframe, but this has not been tested. Thirdly, the
framework is based on the importance of recognition from academic peers as the sole
criterion, however, academics do collaborate and depend on recognition from other
sectors, including industry, governments and NGOs. The framework is net well
adapted for angbing multiarena recognition flows. Finally, the study is based upon
data drawn from a small group of early career and senior academics from Denmark
and it may not be generalizable on a global scale. Further testing of the tool is required
to determine & crosscultural efficacy.

6.8.CONCLUSION, IMPLICATIONS FOR P RACTITIONERS AND
FUTURE RESEARCH

In the paper, we offer a set of dimensions for analydifigrences between academic
events and based on these dimensions we identify four types of academic events.
Furthermore, we apply a framework based on the cycle of credibility to understand
the role of each of the event types for academic advancemstaadhof evaluating

the events only in terms of their outcomes or benefits, we include the investments
made by the researchers in our analytical framework and position the outcomes as
forms of credibility that should not be evaluated on their own terntsather as part

of a process. This makes our framework sensitive to the fact that researchers engage
in events with various resources. We demonstrate significant differences between the
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types of academic events and thus from an evaluation point of vieakis sense to
differentiate between the types of events.

The study has a range of implications for practitioners working in the meetings
industry. Most importantly, participants at academic events are a key client group for

the meetings industry and shstudy offers practitioners an acute understanding of

why and how academic events matter to the participants. Thus, the study equips
meeting industry practitioners to engage in a dialogue with this very important client

group on how to develop the sengcef the meetings industry. Moreover, the study

allows practitioners to differentiate between types of academic events. Finally, the

study provides an evaluation terminology, which is more familiar to the academic

sector than referring to the outcomeswfent s as fAbeyond tourism |
|l egacyo. We believe that applying a ter mi
will prove it more engaging to do evaluations. The meetings industry would benefit
immensely if other sectors and the academector in particular had a greater
awareness of how their events contribute to their core purposes.

Further research could explore how academic events play a role for other specific
stakeholders. For the academic sector and the meetings industryf pastioular
importance to explore whether there are specific benefits related to chairing events.
Do the academics, who are responsible for chairing events have easier access to
conversions of credibility? This is important information for the meetingstrg to

use when recruiting chairs for academic events. However, it is also of importance to
science policy practitioners, as the chairing of academic events could be a science
policy instrument for improving scientific quality. Our analysis suggests that
academics have quite a variety of strategies relating to leveraging outcomes from
event participation. It would be valuable to map these strategies and explore whether
they produce different results. Finally, it would be interesting to explore the ways in
which specific aspects of the meetings, such as the formal versus the informal aspects,
produce different impacts.
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7.CHAIRS OF ACADEMIC E VENTS:
THE INVESTMENTS AND
ACADEMIC IMPACT

Hansen, T. T., & Ren, C2020. Chairs of academic events: Thevestments and
academic impactScience and Public Policgcaa007

7.1.ABSTRACT

Every yeartens ofthousands of academics engage in unfamiliar tasks related to
catering, hotel booking and transportation. They do so as chairs of academic event.
We do notknowmuch about these chairmanships; neither howebearchers engage

nor whether it is worthwhildrom an academic point of view. Based on interviews
with 23 researchers at six Danish universiiad an analytical framework informed

by the concept of credibility cyclesie analyze the academic chairmanship and how

it impacts the knowledge productionogess of the chaiif he paperargues that the
chairmanship is a multifaceted investment, which includes a range «faagemic

tasks. The investment is a source for the following forms of credibility network, buzz
and recognition and the chairs gain a=ct® a range of other potential exchangas

study concludes that chairmanships of academic events are surprisingly similar across
disciplines and that they are potential science policy instruments.

Key words: Event evaluatiorghairmanship scientific meetings, science policy,
academic events, credibility cycles
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7.2.INTRODUCTION

Most researchers travel regularly to attend academic events, such as conferences,
network meetings, symposia or congresses and an emerging litergiloeeg the

value of doing s¢Edelheim et al. 2018; Mair et al. 2018; Sa et al. 2019; Trgst Hansen
et al. forthcoming. It is estimated that a swirling-200,000 academic events are
organized on a yearly bagRowe 2019)Most ofthese academic events require that

a local academic step up as ttieir or convener of the event. The chair will often
spend time and resources on logistics, programming, promoting and worrying. The
time and resources spent on these commitments might delay or halt other important
activities.

Most academic associatiorend societies have open bids, where researchers and
destinations compete to become the next chair. The prevalence and popularity of
academieventsis unquestionable, and the meetings industry has been experiencing
fifexponenti al g r o wtha 99605 imto thehbeginpirg rofi tleechewf r o m
millennium S nce then the grombhepmbataerae, hhatb
(ICCA 2013) Various public agencies at state, regional or city level support the
meetings industry through financial contributions to convention bureaus, which
supportresearchers that chair events. The reason for these financial contributions is
straightforwardpeing a destination for academic events is big busi(@savention

Industry Council 2011; C. Jones & Li 2015; VisitDenmark 2012, 20N8&Yertheless,

very little is known abouthe academic aspects of ttieairmanshig.Some academic
institutions have included the chairing of academic events as a promotion criterium,

but what tasks do the chairs perform and how does the chairmanship have academic
impact?These are the questions which we will seek to answer in the paper at hand.

t
st

The questionsare important for science policy scholars for at least two reasons.
Firstly, the sheer magnitude of events and the entailing amount of time and resources
spent by scholars organizingdalls for scientific scrutiny. Secondlycademic events

are one of the most typical ways in which individual researchers gain access-to face
to-face interactions with potential collaborat@Esiwards et al. 2017; Wagr 2018)

and a range of studies suggest theing physically cepresent and havingccess to
faceto-face interactionss a driver ofresearch collaboratior{Bergé 2016; Pan et al.
2012) It is well-established that the mere-poesenceof researchers at largeale
research infrastructures entail higher rates of collaborgtidndé | ppol i t o & R¢
2019; Florio & Sirtori 2016; Lozano et al. 2014jinally, improved transport
infrastructure either by road, railroad or air travel and thereby better accesstm face
face interactions facilitates research collaboraffgrawal et al. 2017; Catalini et al.
2016) Chairs of academic events gain access to abundantddiaee interaction,

which is likely to affect their collaboration patternshub, one could think of

4+ We have applied the gendered tecmirmanshipin the article. In the research stages and in our

interviews, we have used the Danish gertmrtral term® o6v brt skabo. We have discu
how to translate this. While we do use the term 6c
6chairmanshipdéd for the sake of clarity and | anguage
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chairmanships a& potential but overlooked science policy instrument. This study
shed light onwhether this is the case

7.2.1.STRUCTURE OF THE PAER

In thefollowing section, weposition the paper ithe existing literature anpresent
our analytical frameworklIn the subsequensection, we put forward our data
collection strategand an account of how we have analyzed the data. In s@ction
we presenthreeanalyseswhich we discuss in the seati@.5, including reflections
on the analytical framework and the ramifications for future research

7.3.LITERATURE REVIEW AN D THEORETICAL FRAMEW ORK

Hansen et al. (forthcoming) conclude that academic events are surprisingly similar
acrossdisciplines and together with teaching and publications, one of the practices
shared across facultieBespite their proliferation and significance, academic events
remain understudied from a science studies perspd@GivezalezSantos & Dimond
2015; Hansen & Pedersen 2018; Soderqyvist & Silverstein 190dljterature review,
Hansen & Pedersen (2018) conclude that numerous discipluegarticularly
tourism studies and economic geograptgve studied aspects of academic events
The collected body of literature documents that academic events have significa
impact on a range of sectors, including R&iDensive industries, policy, civil society

and academidgelf. Moreover, the literature addresses impact on various levels; from
impact for individuals over groups to communities or entire sectors. In tinentu
paper, we are interested in the academic impact for the chair and accordingly, we will
position the paper in relation to studieslpihairing of eventsand 2) academic
impact After having positioned the paper in the literature, we will outline the
theoretical framework ahe paper.

7.3.1. THE CHARING OF EVENTS

We understand the chairing of academic events as the activities related to convening,
scheduling, organizing and promoting events. We do appreciate the fact that the
chairing of an academic event typically involves work conducted by a group of people
and hat these people are often organized in potentially complex committee structures.
In this paper, we focus exclusively on what we term the chair, who we understand to
be the local academic with the most responsibility in relation to the event in question.
We do so, as we expect the chair to be able to deliver the most undiluted account of
the chairmanship experience.

There is to our knowledgeardly any studies on the chairing of academic events
Walters(2018)touch on aspects of chairing academic events in her examination of
promoting diversity at conferences. There are &fses of literature within tourism
studies and economic geography that touch upon the Mfiilbin tourism studies,
there is an emerging literature on what has been tebagdnd tourism benefits
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which explore how a range of local stakeholders benefiinf events at the

destination. The identified benefits includeGr owi ng | o@=adb Pko b wl B d
l ocal organi zations, (Edvasioet a.2017;&oley etaland/

2013) However, it is unclear who the specific beneficiaries are, but they are likely to
include ourunderstanding of chairdn a similar vein, literature in economic
geography explores events as temporary clusters that allow the local business
community to tap into the knowledge and talent ofeékent(Fitjar & Huber 2015;

Panitz & Gluckler 2017; Vlasov et al. 2017hus, the paper in hand offers a truly
novel perspective by focusing on the academic impact of the chair

7.3.2.THE ACADEMIC IMPACT OF EVENTS

The literature on research impact oftfistinguistesbetween academic and societal
impact, where academic impact is the effectsaoademic knowledge production
itself and societal impact is the effecesearch has beyond acadeiffanfield et al.

2014; Reale et al. 2017n this paper, we will focusxclusivelyon the academic
impact Hansen & Pedersg@018)argue that the academic impact of events has been
studied by a fragmented literature with little reference to one another and no shared
analytical framework.Thus, we find it conducive to map the field dbgh two
dimensions and use these to positiompaper.

The first dimension relates to the character of data being iusedan either be
quantitative or qualitativeThere are numerouguantitativestudes thatexplorethe
publication rate of presertans given at conferences, i.e. how many abstrhets
end up being published as full pap@&Chung et al. 2012; von EIm et al. 20@8)he
citation patterns of theonference proceedis@Jeong & Kim 2010; Lisée et al. 2008)
There are fewegqualitative studieand they typially aim to depict specific aspects of
academic events, e.g. hgarticipation ineventsinfluencethe production of a paper

in philosophy(Gross & Fleming 2011)network developments at various types of
events(Storme et al. 2016)r how academic events are platforms for the exercise of
power relations and discriminatidiienderson 2015; Da Silveira et al. 2018je
believe there is further scope for qualitative work and specifiéall work that not
only describes activities happening at academic events, but also contributes to the
development of analial models to frame the field and thereby remedy the
fragmentationThis isour ambition with the paper at hand.

The second dimension relates where or for whomthe academicimpact is
investigated. There are studies that focus on individuals ovepgtouwcommunities
anddisciplines In the individual end of the continuum, there is an emerging literature
that explores whethemattending eventss worthwhile for the individual scholar
(Edelheim et al. 2018; Mair et al. 2018; Sa et al. 26iEhsen et aforthcoming. At

the other end of the continuum, we have studies of entire disciplines and the
intellectual structures othese(Hofer et al. 201Q) We position our papeat the
individual end of the continuum by focusing on thdividual chair.
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7.3.3.AN ANALYTICAL FRAMEWORK FOR UNDERJANDING
ACADEMIC IMPACT

A key challenge for any investigation afademiémpactis to establishrmanalytical

framework within which to assess impa¢Penfield et al. 2014)In our study, a

framewak is needed to analyze how chairmanships of academic events effect the
chairsé academic knowl edge perdmd orcthei on pr
concept ofcredibility cycles(Latour & Woolgar 1986)and do so with inspiration

from Hansen, Pedersen and Fo{érthcoming), where the framework has already

been applied to a@tyze participation at academic events

The credibility cycle is a quasiconomic model that focus on the internal logic of the
scientific incentive and reward systemhel research process understood as a
cyclical process, where knowledgeoduction depends on series of conversions;
routinely between money, staff, data, arguments, artiatetrecognition(seefigure

7.1). It is a cycle of credibility, because Latour and Woolgar describe the various
forms of resources (money, staff, ety specific manifestations of credibility
(Hessels et al. 2019As an investor, the researcher engages in intended favorable
conversions of credibility, where one form of credibility is converted to another form
of credibility: A T h e ial deateren of theCC [cycle of credibility]is that the
acquisition of credibility enables a researcher to reinvest it and gain more credibility.
I'n this sense, credibility can be regard:¢
(Hessels etla2019)

Recognition

Publications

Money
Arguments

Staff and Data

equipment

Figure7.1: The credibility cycle, adapted from Latour and Woold#8g in Hessels
et al.(2009)
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The typical example is the researcher, who convedsgnition intcaresearctgrant.
The grant isconvertedinto PhDstudents and the Phfludents areonvertedinto
data, which is converted into arguments, which are then converteplublications.
As publications are exchanged into recognition, thelesyan start over.

In this paper, we will apply the cycle of credibility as an analytical framework for

studying how chairmanships of academic events influence the knowledge production
process of the chair. However, to do so, we need to elaborate oredlilgility cycle

framework. In the reading of Hessels et al. (2019), it is indicatedhere are merely

six forms of credibility as depicted in figurel. However, this is not in line with the

original model byLatour & Woolgar(1986) according to whichi The noti on o
credibility makes possible the conversion between money, data, prestige, credentials,
probl em areas, ar g u oo & Woolgar 1086rps200)Then d s o ot
conceptof credibility is not limited to thesix forms of credibility Rather, the
manifestations of credibility are historically contingent. In the sections below, we will

include other types of credibility informed by ouxtd and discuss a refined version

of the credibility cycle.

7.4.METHOD AND DATA

The analysis is situated within a Danish context, as we base our araily2i’3

qualitative interviews with researchdérem six Danish universities. Before we outline

how the informants have been identified, it is relevant with a brief introduction to

Danish academia and its meetings industry. According to the European innovation
scoreboard, De n mar ktatractive reseaech systemEwitheerye 6 s m«
high levels of international epublications, share of highly cited publications and a

large degree of foreign doctorate studgiisropean Commission 201Moreover,

the country has a thriving meetings industry, where particularly Copemipagehes

above its weight by regularly being among
associations meetingkCCA 2013)

The 23 informants have all recently been involved in chairing an academic event (see
appendix 1 for list of informantsh our exploration ad attempt to build constructive
knowledge, we were concerned with gathering close accounts of chairmanship
practices and rationaleBelow, we describe how we identified informants, how they
were interviewed and how we analyzed the collected data.

7.4.1.SELECTION OF INFORMANTS

The studywas designedotcover the breadth ahairmanships and accordingly, our
ambition was to interview a very wide range of informants. For this aim, we developed
five selection criteria through which we identifidet23informants The criteria are:

1 Gender
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Career stage

Temporal difference

Main scientific area

Type of event

Each of thecriteria are informed bytudies indicating that the specific criterion is
important for understanding academic chairmanships. Thereilsstastial literature

on how gender is important for understanding participation at academic events.
Overall, the literature suggests that academic events are platforms that discriminate
against womeliBlumen & BarGal 2006; Henderson 2015; T. M. Jones et al. 2014;
Schroeder et al. 2013)rhus, we wanted to interview both male and female
informants. SecondlyHansen, Pedersen and Foldgrthcoming identify career

stage as a relevant distinction in their analysis of participation at academic events. We
therefore differentiate between full professors and everyone else. The latter group is
labelled midcareer researchers.

E I EE ]

Thirdly, the temporal diffeence rest on a key insight from event evaluation studies,
namely that events spark connections and inspiration, which might only be made
useful several years after the event. Edwards @L7) have worked with this topic

in relation to attending eves)twhere they have termedtie long tail effectdn our
material, we differentiate between events helddt4/15 and 2017/1&ourthly, he

criterion on scientific main area is informed by key insights from science studies
arguing that there are sigitiint differences betweerarious fields and disciplines
(Becher & Trowler 2001; Whitley 2000We distinguish between fiveain ares, i.e.
Humanities, Social Science, Natural Science, Technical Science and Health Science.
Finally, Hansen, Pedersen and Foléyrthcoming develop a typology of four types

of academic event;, ongr es s, specialty conference,
meetingand document that the outcome of participation varies along these four types
of events. The typology is informed by interviews with researchers that describe
events they have attended and the highlighted characteristics, such as the size of the
events ar@roportional to the research area in question. Interestingly, the four types
of events were identifiable across the five scientific main areas (se@thble

Type of event Definition

The specialty conference A mid-sized event with a specialized academic focus. The specialty conference attracts, almost exclusively, academic
participants and they have an established character.

The symposium A small event without or with limited tradition. It has a very specialized academic focus and attracts only academic
participants.

The congress Alarge event with a broad academic focus. It primarily attracts academic participants, but not exclusively and it has an
established role in the community.

The practitioners” meeting A mid-sized or smaller event with a largk share of participating practitioners. It addresses broad academic issues and

varies substantially in terms of their tradition.

Table7.1: Definition of event types based on Hansen, Pedersen and EORS. (

With these five criteria at hand, we secured listalbthe events held iDenmark in
2014/15 and 2017/18 with a chair from one of dlight Danishuniversities through
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the Danish convention bureaushe lists were coded according to our five criteria
and we then selected informants that gave as wide a cover as possible. For each event,
we looked into their committee structure and approached the local academic with the
most responsibility, typically @erson with the title as local chair or chair of the
scientific committedsee appendix 1 for a list of informant#) table7.2 below, the
criteria and number of informants within each criterion is listed in bracketshe

five criteria are informed btheory, we have reason to believe that they are important
for understanding differences in academic chairmanships. Accordingly, we apply the
criteria as analytical lenses in our analyses when looking for patterns in our material.
We apply the term analygtal lenses instead of variables to underline that our limited
number of interviewees do not justify statistical inference. Rather we consider the
analytical lenses a useful tool for explore indicative differences that can qualify further
research. Other Etion criteria could have been included, e.g. the size, international
reputation and location of the home institution or how the chairs were selected to their
role as chairs. There are likely differences between those who nominated themselves
and those Wo were nominated by others. However, these topics have been explored
in this study.

Gender Career stage Temporal difference Type of event Scientific main area

Female (10) Professor (11) 2014/15 (9) Congress (6) Humanities (4)
Male (13) Mid-career researcher (12) 2017/18 (14) Specialty conference (7) Social Science (4)
Symposium (5) Technical Science (4)
Practitioners” meeting (5) Natural Science (6)
Health Science (5)

Number of informants within each criterion in brackets.

Table 7.2.Selection criteria and analytical lenses

7.4.2.INTERVIEW TOPICS

The interviews are sensiructured and conducted witlto main topics. Firstlyin an

attempt to bring out the richness and detailshiairingacademic events, we explored

howthe informants hathvested in the evené.g. by askingiCan you please desbe

the organization around the evéntvhat was your role and who els@sinvolved?

We asked about the tasks performed and we exptofede i nf or mant sd asse
the tasksby asking what otheactivitieswere delayed or neglected because of the

event Secondly we asked tathe personalacademic outcomes of the event through

questions like:fihas the chairmanshipsupported your research activitiés and

whether the fulfillment of the tasks had been noticed and appreciated.

In this line of questioningye tried to ask questions that would lead back to the tasks
that had made the outcomes possitife. were particularly interested in comparisons
between chairing the event and attending similar events. These questions were
instrumental in gettingiccounts of the negative impacts or fimpacts of chairing

5 The convention bureaus invest significantlysecuring full lists of events held in their
destination, as these lists are reported to the global databases, which is a key ranking tool.
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and understanding how the chairmanship is different from mere participatien
interviews being senstructured, other interview topics were occasionally explored,
e.g.reasons for taking on threle, untapped potentiais the chairmanship and other
types of regretsin each interviewwe also spent some time understanding the
specificities of the event in question, including whether the event was coded correctly.
At the end of each interview,aexshowed and explained thecle ofcredibility (Figure

7.1) and asked the informant to comment on her exchanges in the light of the model.
Generally, this gave the informant a new terminology to describe and recap their
previous points on investments asutcomes.

7.4.3.ANALYTICAL STRATEGY

The analysis of the interviews was carried out in several sidjesstarted by
transcriing all the interviews and while doing so noting down observations that
seemed particularly interesting or important. Next, intervieswse coded following

the two interviews topics investmentsand outcome$ by categorizing interview
extracts that related to thes€hen, we analyed all the identified extracts of
investmentsand based on these extracts, we developed seven categories of tasks
performed by our informants. The analysis is presented below and outlines which
tasks, the chairs were involved in.

We then applied our analytical lenses to the identified tasks akdddor patterns

that aligned with the lenses. Subsequently, we investigated the interview extracts and
identified outcomes on two different levels. On the one hand, the chairmanship was a
source of three forms of credibility; network, buzz and recognitionthe other hand,

the academic events are also marketplaces for other conversions of credibility. These
two analyses are presented below.

7.5.ANALYSIS: THE CHAIRMANSHIP AS A MULTIFACETED
INVESTMENT

The informants describe a chairmanship as very intensé,2ad h,dimros 0 | i k e
parti ci p aahdiasamuliifacetedlinestment. The chair needs tdibe a ¢ k
of-all-t r a dsamning activities related to logistics, scientific curation, community
building and administrationln our data material we have numerous text extracts
related to the tasks performed by thigairs. In this section, we will bring these
observations together and provide an analysis of how the chairs invest in the
chairmanship. We have identified seven clusters of t@sésn tabler.3, we provide

an overview and definition of the task.
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Task Definition

Scientific curation The scientific curation is the shaping, selection, and programming of the scientific content that is included in the event.

Logistics The logistics of the event is the practical planning, implementation, and coordination of the event typically tasks related
to catering, venue, and transportation.

Community building Community building is the activities that aim to strengthen the social cohesion of the community.

Organizational work The organizational work is the administrative and coordinating activities that relate to the association or society associ-
ated with the event.

Editing scholarly output Editing scholarly output is the post-event activities related to securing a scholarly output of the event, for example, pub-
lication of conference proceedings, a special issue or a book.

Administration Administration is activities related to the management of the event such as budget, visa applications, and applying for
funding.

Promotion Promotion is activities related to the advertising and hyping of the event.

Table 7.3.: Definition of chairmanshipsks

Scientific curation

Our informants are directly involved in thezientific curation in several ways
including academically positioning the event through #riting up of atheme for
instance in the call for abstracts and on the webAitetherelemenif the scientific
curationis to review the submitted abstraetsddecide which papeit® include and
which papersd give priority, e.g. through attractive time slots. Chaiws also often
involved in deciding on keynotes, inviting them and discussingy theesentations
beforehandFinally, some of our informantge indirectly involved in the scientific
curation byappointing colleagues importantpositions such as scientific committee
chairs orsession chairssenerally, the scientific curation is very highly prioritized:

iThere i s s omet hscientfic carationd Il rmean, ltcdulel beea litflet h e
indifferent whether some dinner was good or very good, but the other thing is science.
I't must b(eformantllpr der . 0

Logistics

The tasks related to logistics come at two different levels. On the one hand, for the
chairs of congresses and for informants with ample administrative support, the
logistical tasks are mainly an issue of taking responsibility for decisions that other

peope implement. However, the rest of the informants are involved in logistical tasks

at more practical level:

iSo, " m involved in everytypicafa exactyd not hi

where | am in my career. I'm so big that | have people wgrfdn me, but so small
that | don't have people to do the job altogetbémformant XV).

The tasks related to logistioften entailsome opsite commitments and worries:
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iSo, I was not thinking much aboutn the ta
will make the food in time and whether the busses will arrive for the conference trip

and where are the people chairing the session and so on. So that was a week full of

you know- wor ryi ng about ot her stuff than sci
(Informant VIII).

Several informants describe these worries and the entailing lack of attention towards
the scientific talks aa major downsidef the chairmanship.

Community building

Some informants describe how they are involved in activities that support and develop
the community around the event. These activities are closely related to the logistics of
the event but are focused on giving the delegates an experience that is riyt direc
connected with the scientific aspects of the event. It often involves dinners and
excursiond here a quote from an informant, who was devoted to this task:

iThey cri ed bec abysthe storibsdrgm theeatierftheydaughdd e d
becauseltere was musiand dancingand then they got a lot of culture from Odense
[ étheywilnot f or get t (nfosnantXiX).f er ence. 0

However, some informants describe how they invest themselves personally and
socially in the community building effortylfi s t a y i n ¢infanmmpant V)ditgeod n g
into the cold wafdrmeantXVandidsvivi dgl ppepl e ho
t he af t(eformantvillt. vy 0

Organizational work

Not all events are owned by associations, but many are ageMeral informants, the
chairing of the event involved substantial collaboration with an international
association or society. We term these coordinating activities organizationalferk.
taskis closely linked to understanding the commynéetting anagenda for it and
delivering an event that is line with the community ne@tis oftenentails significant
travellingand membership of various committees and boards

ilt is not a goal in itself, or |highesti s f or

tier of the Star Alliance frequent flyer programmie]all that time and that is an
indicatonof how many tr a\eformadtdh).s | have had. o
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Editing scholarly output

After the event, the chairs engage in editing the content presentedeaetitewith

the ambition of getting it published. Examples include conference proceedings,
journal articles, special issues of journals and books. The chairs consider this a
familiar academic task:

il ' m t hi rdtihgagookawithihe éssaygfrom the event] Butit is a lot of
work and it is more editorial work. é &nd editorial work is always very much to do
the work for others. (Informant XVII).

However, some informants describe the editorial tasks as a contribution to the
devebpment of the community, which the event brought together.

ABut for this conference, I made the poin
sort of memory. It should not get lost, 8om the very beginning, | was in touch with

[journal] and | was in euch with the chieéditor and he agreed to have a special

i s s (@rdorm@ant X1X).

Obviously, this helps the chair, but it also alkwore junior members of the
communitytoi punch ab o v e(nforimant Xy) bypehlishihgta®part of a
group am contribuing to thedevelopmenof the community.

Administration

Administration is managerial activities related to the event, such as budgeting and
postevent accounting, evaluatipstaff management, correspondence with delegates
on issues such agsa applications andpplication for funding. These administrative
tasks are considered tiresome and something the chair would rather be without:

fiYyouspend a lot of time on administration and that is what all university employees
are trying to get awaff r om and so here you actually
(Informant VII).

Promotion

Our informants engage in the promotion of the event in various ways. Posters are
produced and distributed via emails to the community. Social media, Twitter in
particular, § very important for the dissemination of the call for abstract and other
news related to the event. And, the chairs promote their events when speaking at other
occasions:

il f we gave a presentation at alookthsonferer

conference is coming. You are listening to me and you seem really engagechn
hear more at this conferenég(Informant X).
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7.5.1. TASKS AND THEANALYTICAL LENSES

The clusters of tasks outlined above are based on analysis of all the informants and
accordingly go across our five analytical lenses. If we apply the lenses, surprisingly
little stands out. There are no discernable patterns related to gender, temporal
difference or scientific main area. However, applying the career stage and analyzing
the professors as one group andtheendr eer r esearchers as ano
dealings with the tasks are more related to overseeing and management than actual
implementation. This is obviously because the professors have better access to
supportive staff than the michreer researchers that need to be involved in a different
manner. However, there are no qualitative differénioeth groups are engaged in the
seven dlsters of tasks. Similarly, when the data material was investigated by applying
the four types of events, all tasks were identifiable across the four event types.

Nevertheless, there are indications of patterns that could inform further studies. For
the specialty conference chair, the logistics seem particularly imporanthese
communities meet on a regular basis and accordingly develop some standtrels for
acceptable event in terms of catering, venue and tran3parthformantscomment

on previos events where the chair had failed to delimeelation to the logistics:

fiwe were in Amsterdaand thelocal chair had not takeron hisresponsibility. It
was simply not okay [the logistics]. Thenbecomes discrediting, then peomél
start thinking - oh shut up you are not person to be counted &ou comein bad
s t a n d(infarmant®I1).

For the symposium chair, the community building tasks are highly prioritized. The
purpose of this type of event is to bring together a community araumderlooked

or novel research question, theme or appro&tdwever, the chairs of symposia
recognizeltie need for the community to interact socially:

fiWe are in the process of establishing a n
them stay together for a good while and you know to give lectures to each other, have
discussions, go out and swim togettaerd do things together. And you know to

establish a community. It is actually the most important thingp establish a

¢ 0 mmu n(InformantVI).

Thetasks outlined above provides an overview of what the chairmanship actually is
by describing the taski# involves. We see the chairmanship as a multifaceted
investment, which spans tasks that are of a classical academic nature, such as editing
scholarly output, but also tasks that are-academical in a traditional sense, such as
logistics. Taken togetihewe conceptualize the chairmanship as an investment, which
the chairs use as a source of credibility. Something we will analyze in the subsequent
section.
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7.6.CHAIRMANSHIPS AS A SOURCE OF CREDIBILITY

Itis a key finding of the study that no matter whi¢hh® analytical lenses we apply,

the informants describe the chairmanships as sources of threedboredibility;
network buzz andecognition.We do not argue that teeforms of credibility are
guaranteed in the sense that any chair will be able to secure them. Rather, we argue
that any academic event holds the potential for these conversions and as our
informants repeatedly stressed these listed conversions, we b#liaveto be
commonNetworkandbuzzare not included in the original model of credibility cycles

and thus we add these two to our refined version of the model and elaborate on them
below.We also include the concept of sastegories of credibilityo ourversion of

the credibility cycleswhich we understand as a specific manifestation of a form of
credibility. We use these to provide more detailed analysesatfgnition The
implications for the cycle of credibility will be further discussed in section 5

7.6.1.NETWORK

We have included network as a form of credibility in our modelwasirformants
underline this as an important and central resource for doing research. Moreover, they
talk about network as a form of credibilitysomething one can invest incadraw on

if needed. The informants describe how their network expands, deepens and is
reconfirmed due to the chairmanship. In our data material, we have identified four
processes that describe how the chairmanship is a source for network development.
Firstly, the chairmanship is a platform for visibility. This is duetie nameand

picture of the chaibeing profiled in the program and on the webaite becausée

chair hasaccess to various ceremonial platforms, such as opening and closing
speechesTaen together, these increase the visibility of the chéu get hits; you

have Google tell you that these people looked you up. People that would never have
known your name befoignformant X) The increased visibilitynakes a difference
forthe develome nt of n et yoacakhettebfal in@ coaversaiiongou

do not have to say hel l o,(InfoomantXfliMe i sé& Bec:

Secondlythechaird i n v ol thelogistitd of therevemhakes them a natural
reference point at the event. Thus, they engage more easily in conversations

fithey [the delegates] have more reasons to talk with you. It can be that they ask when
the bus is leaving, but then you have a chance to chat with thétteabit
mo r €Iinfoomant VIII).

Thirdly, the chair isoften involved in appointing colleagues to various positions and
roles, e.g. committee membership, session chairs or keynotes. These tasks of inviting
colleagues to take on certain roles is imanttfor the development of networks, as it
gives potential for some reciprocity in such invitatidiithey do eventually invite you

back for somethingrou get them to notice what you are doing. | can see that row
(Informant X).The informants generallgescribe how they get a lot more invitations
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after having been chairSuch exchanges of invitations contribute to the maintenance
anddevel opment of the chairds networ k.

Finally, the informants describe how they as chairs gain access to exclusive networks.
This could for example be a VIP dinner for sponsors and keynotes. At such events,
the chair has a certain position, which informants describe as important for the

maintenance and development of the academic network. Here in the words of a chair
of a specialty conference:

filt is a relatively small area, so we know most people beforehand, but it is totally
different when you sit a couple of nights in a row and talk tdetheing researchers
in the area @nformant XlII).

7.6.2.BUZZ

We understand buzz as a sense for the trends and emergingphgresearch field
(Hansen et al. forthcomingYrends and hypes do not merely refer to the research
topics, but also to thpeople, research groups, stakeholders and institutions working
in relation to the topics.fe concept encompasdegha sense for the direction of the
research topics, the groupsrking in the fieldand the wider context of the fiel@ur
informants desibe how buzz is essential for the development and timing of grant
proposals, publications and recruitments

iWel | , Nouralwhansyeu deésign research projects, so you know where things
are moving. You know wke workto read for inspirationTheart is not just moving

in parallel withthe developmenbutto try to anticipate where the field will be in two

y e a r(lsfarngant 1V).

The chairmanship is a vessel for buzz as the chairs are involved in various formal and
informal correspondences redd to the scientific curation of the event. One informant
describsitas beingthé s pi der i n t he(InfoimantdXlXe). of t he wetl

The involvement in the scientific curation provides the chair withroad sense of

who is working with what. The clraengage with theresearctof people androups

with which they wouldnormally not engageThis provides an overview of the field

and me informant states it clearly when sayifigt t  wmost intefsehortcut to

the community. Now, | know a lot of the discussions insanely \fiaflormant 11l).
Moreover, the selection of keynotes and prioritized speaking slots involves
discussions with other members of the community. The discussions will involve
formal arguments, but also carry connotations and views on who is pushing the field
and who truly deserves recognition. These kinds of discussions are excellent sources
for buzz.
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7.6.3.RECOGNITION

Finally, our informants describe the chairmanship as a sourcecagmition. It is
important to underline that within the cycle of credibility, recognition is considered a
form of credibility, which allows the researcher to engage in future exchanges. It is
another form of credit. We have identified two ways in whichdha&rmanship is a
source of recognition across all our analytical lenses. Firbychairmanship is an
academic data point that is added to the CV, reported on websites or incladed in
email signature:

il was writing to asiness 8dhooltandtaskedhifbdouldedbée S TER
her guest. [ é] I me t her in New York and
Then | got this forwarded emailthat is, | should not have seen itvhere she had

argued internally for inviting mand her arguments wenot related to my research

or publications, but that(lnfdmamtdls or gani zi n

In this example, the chairmanship is a source of recognition, which is activated in an
exchange that leads to enhanced network with a researclzekey institution.

Secondly,and as described above, the chairmanship increases the visibility of the
chairamong the participating delegates due to website profiling, opening speeches

and similar activitiesSomeinformantsarguethat the visibility isa source offormal

recognition in the form of citations:

fil can't prove it, but I think | '"ve gotte
more people have looked me up and checked out my reseatdhen cited some of

my paperé (Informant XXII).

Moreover, we have discerned two stditegories of recognition that were specific to

two event types associationatecognitionin relation to the congress astdkeholder

recognitoni n rel ation to practitionersd meetin
access to increased recognition within the association, which some used to ascend in

the associational bureaucracy. Some informants bepags@ent of the association

or chair of the scientific committee

AOf courseit [the chairmanshipglsogives some creditn suchassociationsthere

are positions of trust thatre interesting | haveserved on the research committee of

the European chapter and after the eventménaged tobewmme vicec hai r . 0
(Informant I1).

Within the field of medicine, there are specific reasons for wanting to climb the
bureaucracy as being at the top of the associational hierarchy means that one gets to
co-author guideline publications:

AiThere is also publ i s bandwhenayoutaie atiheétgpofki t h 0
the association], you are part of this. An
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often these get very many citations because it is overviews, reviews and guidelines,

which you pretty much have to quote if you acerwk i n g i rfinfdrnaet IVj. i el d .

Thus, the associational recognition is a form of credibility, which is exchanged into
publications and probably also network.

The chairmanship of practitionersé meet.i

stakeholders, particularly in industry. The stakeholder recognition is acquired by
organizing the event to accommodate for the needs of stakehdldersample stems
from a professor with important collaborators in industviio hal a clear interest in

the eventbeing heldat a university:

fi[the companlycouldn't have lifted it alonelThey also try noto have theonference

in an industrial context. The linto universities is hugely important. Therefore, the
location is important. It was up in the digcture hall which was a tremendously fine
settingthat gives legitimacy. When it is held in the United States, it is often in a hotel.
The university gave a sense of independence and professianglisformant XX).

The informant describes it as help a longstanding and that the stakeholder
recognition potentially can be exchanged into mdneither via direct contributions
from the industrial collaborator or by including the stakeholders in a future grant
application.

7.6.4.SOURCES OF CREDIBILTY AND THE ANALYTICAL LENSES

In parallel withthesection7.5above, this section applies the five analytical lenses to
discern patterns in the sources of credibility based on gender, career stage, temporal
difference, main scientific area or the type of event.

Two of the analytical lenses, gender and main scientific area, did not provide insights
worthy of reporting.The career stage did provide two indications that deserve
mentioning. Firstly, e professors presented the access to the forms of credihility i

a lesdavorablytone than the midareer researchers. Here a characteristic quote from
a professor:

il didn'"t have a special personal drive
andit doesn't really matter to mé&f course, it giveaccess tmew networks, butam
alreadypart of somanyo (Informant V).

This could indicate that the chairmanship provides a different kind of potential for the
mid-career researchers that were muchememthusiastic. Secondly, the interviews
with the professors, required firm steering to keep the focus on personal outcomes, as
the interviews would otherwise drift towards the outcomes that were made possible
for the research group, the department orsitientific community. Taken together,
there is ground for a hypothesis on variance between chairing professors and mid
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career researchers, where the latter sees more direct, personal potential in the
chairmanship than the professors.

In relation to the@mporal differenceve note that it ishe chairs of theevents from
2014/15 thathighlight the increased rate ofitations of their papersdue to the
chairmanship. Wdid notdiscernother differenceselated to the temporal difference.

7.7.CHAIRMANSHIP AS MARK ETPLACES FOR CONVERSIONS

In the two previous analyses, we firstly investigated which tasks chairmanships
encompass and secondly, how the chairmanship is a source of network, buzz and
recognition. However, an academic event isardy a source of credibility for the
chair, it is also a marketplace for conversions of credibility. This is the case for the
delegates at events; Hansen et &02(), document numerous examples of
conversions of credibility between delegates. SimilaHg, chairs do also engage in

a range of conversions of credibility.

The chairs reinvest the newly acquired network, buzz and recognition at the events
theycharilt [t he chairmanshi p] pr ovyandlves t he ¢
use these tget masurable thingssuch as outstandingublicationsd (Informant

XIV). The newly acquired forms of credibility are typically converted to what the
informants term collaborations These cover a variety of activities such as
publications, grant applications and shorter or longer research stays. Some informants
describe the event itself and the period immediately after the event as particularly
important, in the words of one informaita | | att@pe® @nformant XIll). He
describesa situation wherethe res of theresearclcommunity would welcomany
collaboration with him or his group. Another informant describes how the
chairmanship has@ s i g ni f iowereffect insrgdatidn ko thestablishment of
resear ch c olhformamtokh.at i ons o

Obviously, the conversionsare not an isolated effect of the chairmanshipore
modestly, we argue that the chairmanship underpins the exchanges. Here in the words
of one informant, who is convertirrgcognition

iwe are in the process of recruiting a pr
to. [é] Of course, this is also because o
chairmanship and becaus @nfosmarg XIX))n ows who we

Moreover, we have also identified examples of chairs, who engage in conversions of
other types of credibility than the newly acquired. Here is an example of how data
was converted to a higbrofile publication:

fi Nameof researchdrpresented some data $héad just created in the laboratory

in the US andit fitted with Martin's cohort of tissue sample#/e brought it together
and it has just been published three days addap-j o u r n(lafbrihantaIV).
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7.8.DISCUSSION AND CONCLUSION

Our analysepropose a refined understanding of the chairmanship of academic events.
The chairs of academic events engage in seven various clusters df spsleming
logistics, community building and editing scholarly output. The chairmanship is a
multifaceted inveshent, which is a source for specific forms of credibility; network,
recognition and buzz. These acquired forms of credibility can fruitfully be converted
in relation to the chairmanship as the events are marketplaces for credibility
conversions. A key findg of the study is that the outlined analyses converges across
our analytical lense®ur analyses expose a core of the academic chairmanship. This
comes as a surprise to us; we had designed the data collection strategy with the five
selection criteria, Wich were applied as analytical lenses along which we intended to
identify patterns in the data material.

However, the lenses do only to a limited extent provide a grid through which the data
can be structured. It is surprising that the chairmanships aimgar across scientific

main area; temporal difference; type of event, gendercanebr stageTwo caveats
should be highlighted in relation to this finding. Firstly, the study is based on a small
number of informant§ 23 in totali and within each ecific analytical lens, the
numbers are even smaller for example 10 women and 13 men with respect to gender.
Secondly, the finding only relates to the foci of the study, namely the tasks of the
chairmanship, the chairmanship as a source of credibilittteadhairmanship as a
marketplace for conversion. The analytical lenses would likely illuminate important
differences on other topics. For example, the rich literature on gender and academic
events suggests that topics, such as discrimination or accgssaking slots should

be understood through a gendered perspe(iienen & BarGal 2006; Henderson
2015; Parker & Weik 2014)

7.8.1.CYCLE OF CREDIBILITYT SCOPE ANDLIMITATIONS

Informed by our datand analysiswe have reasons to suggest some revisions to the
cycle of credibility model (figure7.2). Firstly, we have included two forms of
credibility: network and buzz. As outlined above Latour and Woolgar (1986) argue
that the specific manifestations of credilyilare contingent and thus it is clearly in
line with the intentions of the model to develop other forms of credibility. We
document how buzz is exchanged for network and publications. Network is typically
invested in exchange for a range of other formsredibility, including money in the
form of grant proposals, but also publicatiofise two forms of credibility are crucial

for understanding how chairmanships have academic impact.
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Secondlythe original version of the model indicates that the conwesshappen in a
specific order; however, our data sugg#sit the order of conversions is multi
directionalin the sense that recognition is not necessarily exchanged to money, but is
for example also exchanged to network, data or staff. The multidinatityp of
conversions is illustrated ispering the forms of credibilitynside the circle rather

than situated on a line in a specific order.

Thirdly, the revised cycle emphasize recognition as a specific form of credibility, as
it both can be furthezonverted as we have documented above, but also be an asset in
relation to actors the outside cycle of credibility.

(see figurer .2).

BUZZ

PUBLICATIONS
RECOGNITION
STAFF & EQUIPMENT

MONEY
ARGUMENTS

NETWORK

Figure7.2: revised cycle of credibility

Our use of the credibilityycle frameworkindicates that there is scope for further
exploration of the cycle of credibility as a framework for analyzing academic
knowledge production processes. By proposing revisions of the model, our study
feeds into a literature on the development of the crigtglilslycle. Packer & Webster
(1996)include patenting activities in their work on credibility cycles, as they argue
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that patents are of increasing importance. Several scholars have extendede¢he mo
to explore the issue of relevance, especially in relation to research cqRiEil994)
and the wider contract between science and softittygsels et al. 2009)

The study also taps into an ongoing discussion on how conversions of credibility
happen through various structures. Thisusimportanttheoretical point made by

Hessels et al., (2009 Ther e are f or mal or infor mal st
transformation of one form of credibility in anotHeréand determine the exchange
rate, so to speak, of one f o Amexample cam leelgpi b i | it

illustrate this pointThe esearchewho wants to convesd grantinto the recruitment
of PhD-studentsdo so under the influence ofetHabor regulation in the specific
countryandthe prestige of the universityn this paper, we conceptualiaeademic
eventas an informastructure that influenctéhe exchangeate of the conversions

The analytical framework of credibility cycles has proven itselfllvedgtuned to
descibeand analyz¢he individual, academinowledge production process and how
chairmanships of academic events support it. The model is originally developed to
describe research groufidessels et al. 2019; Latour & Woolgar 19&®@d it would

be meaningful to apply it at this level with respect to chairmanshipsaufeanic
events. e wider research group around the chaird others involved in the
chairmanship such as members of scientific committee are likely to gain access to
similar conversions as the chane could also speculate whether a chairmanship has
impact at more aggregate levels, e.g. whether the evees this profile and prestige

of the universitywith an expecteénhancegbotential for recruitmest Or whether the
event has impact on the community development ofattedemic societies and
associationsHowever, the credibility model is not applicable &udying impact of
academic events on such an aggregate level.

7.8.2.FURTHER RESEARCH

In the introduction to the paper, we pose the question whether chairmanships of
academic events should be thought of as a science policy instrument. Our study
provides a galitative description of what a chairmanship is and how it has academic
impact for the chair. These descriptions warrant further attention from science studies
scholars and science policy practitioners.

Firstly, our study suggests that a chairmanshigrodcademic event leaves the chair

in a better position to engage in conversions of credibility due to newly acquired forms
of credibility. Our analysis offers a description of how the chairs gain this position. It
would be valuable to further explore timepacts of the chairmanships. This could be
done through bibliometric analyses of former chairs, including theautborships

and citation patterns. Such analysis would warrant assessments of the strength of the
impact of chairmanships. Another accessiapproach would be to develop surveys
with former chairs, where the questionnaire could be based on the categories
developed in this study.
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Secondly, e study documenthat several of the tasks involved in a chairmanship
are of a noracademic naturdlevertheless, the fulfillment of these allow the chair to
access academic forms of credibility that can be applied in traditional conversions
related to for example data, publications or recruitments. This indicates that the
chairmanship presents a partanuopportunity for emerging researchers that are not
stocked up on classical forms of credibility and that the chairmanship offers an
alternative route to conversions of credibility. With the importance of these non
academic tasks in mind, it is advisabiat academics consider support from experts
on tasks such as logistics, community building or administration.

Finally, we believe it would be fruitfully to include reflections on the personality and
motivations of the chairs. Does it make a differemdeether the chairs have
nominated themselves or only reluctantly accepted the role due to pressure from
colleagues or the university leadership. It could also be interesting to explore how
extrovert or introvert researchers take on the role of the chrgrciiairmanship might

be particularly useful for extrovert researchers that already excel in conversions
related to networking and recognition. Or it could be that introvert researchers benefit
particularly from the chairmanship, as it assists them in edimg forms of
credibility, which they normally struggle with.

129



THE IMPACTS OF ACADEMIC EVENTS

Appendix 1: List of informants

# Informant Event
Informant | Male, Deputy Director, Humanities Congress, 2017
Informant Il Male, Professor, Health Science Congress, 2017

Female, Associate Professor, Soq Congress, 2017
Informant Il Science
Informant IV Male, Professor, Health Science Congress, 2014
Informant V Male, Professor, Natural Science Congress, 2015

Female, Associate Professor, Natu Congress, 2017
Informant VI Science

Male, Associate Professor, Soc| Specialty Conference
Informant VII | Science 2014

Male, Professor, Technical Science | Specialty Conference
Informant VIII 2017

Male, Professor, Natural Science Specialty Conference
Informant IX 2017

Female, Postdoc, Humanities Specialty  Conferenceg
Informant X 2017

Male, Professor, Technical Science | Specialty = Conference
Informant XI 2015

Female, Associate Professq Specialty Conference
Informant XII | Humanities 2018

Male, Professor, Natural Science Specialty  Conferenceg
Informant XIII 2017

Informant XIV

Male, Professor, Health Science

Symposium, 2017

Informant XV

Male, Associate Professor, Soc

Science

Symposium, 2017

Informant XVI

Female Professor, Natural Science

Symposium, 2017

Informant Male, Associate Professor, Humanitie] Symposium, 2014
XVII
Informant Female, Professor, Social Science Symposium, 2014
XX

Female, Associate Professor, Heg Pr act i t Meetimg
XIX Science 2017

Female, Professor, Natural Science |Pr act i ti one
Informant XX 2014

Female, Associate Professor, Heg Pr act i t i one
Informant XXI | Science 2014
Informant Male, Associate professor, Techni Pr act i ti one
XXII Science 2014
Informant Female, Associate professor, Technii Pr act i t i one
XXII Science 2017
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8. DISCUSSION

In this chapter, | will discuss the previous chapters and address the ramifications of
the study for the researéields of event studies and science studies, as well as for the
practitioners working within the meetiagndustry and sciencand innovatiorpolicy.

The chapter will be structured with five sections. First, | discuss and compare the
insights ofChapters$ and7. As Chapter6 focuses on participatian academic events

and Chapter7 focuses on chairmanships, theraisasis for a comparison of these
two forms of involvement in academic events. Secondly, a section on the
ramifications for event studies islfowed by a section on thenplicationsfor the
meetingindustry. In the fourth section, | discuss the ramifications for science studies
and finally, for the implications for practitioners working with the academic sector.

8.1.COMPARISON OF PARTICIPATION AND CH AIRING
ACADEMIC EVENTS

Chapte6 addresses participation at evemtsdChapter7 addresses chairmanships of
academic event®oth studies areonductedwithin the same analytical framework.
This forms the ground for analyzing differescand similarities between participation
and chairing of academic events.

Obviously, there are major differences related to the investments made when
participatingin or chairing an academic eveAss laid out inChapter7, chairmanship
requires engagemein a range of tasks. In that analysis, we effiea qualitative
description of the tasks andddhot assess how demanding each of the taski®
assess the intensity of threquiredtasks, it would be necessary to develop a
quantitative or comparativa@nalysis Despite this shortfall, it is beyond doubt that a
chairmanship requires an entirely different level of engagement compared to mere
participation in everst Chairmanship requiresivestmentsn various noracademic
activities, such atogistics and administration, whereas participai®fiocused on
academic exchangeshus, thereare major differencerelated to thenvestments
Likewise, there arémportant similarities and differenceslated tothe outcomes.

Starting with thesimilarities an academic event is a marketplace ftwedibility
conversions for both chairs and participants. In ligltaptes 6 and 7, we study the
academic impact as th@oductiveconversion of one form of credilty to another

and identify such conversions for chairs and participants. In both cases, the
conversions mainly involve network, byzand recognition. Thusmy analyses
indicate that academic events delivar particular academic impact through
conversios of these types of credibility. The academic events are important platforms
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for identifying and exchanging buzz in the form of trends, goasig potential hypes.

They also provide access to netw®iknd they are platforms for recognition. Like the
analysis of the tasks, our analyses do only offer qualitative descriptions of these
exchanges and thus we cannot assess whether chairs havere productive
exchanges than participants. Such an analysis would be very valuable to conduct but
is beyond the scope of this research project.

Turning to the differencesf @utcomes for participants and chairs, the particgpant
events do not immedidte have access to any form of credibility. Ratheheir
conversions depend on previously acquired forms of credibility. This is particularly
evident for emerging researchers, who depend on their presentation at the event or the
network of mentors to gain agss to conversions. For chairs, this seems to be different
as the chairs gain access to several forms of credibility in exchange for the tasks
related to the chairmanship. Thus, the chairmanship can offer an entry point for
scholars with limited previougedibility.

Another interesting difference becomes apparent when taking the typology of
academic events intaccount With regard to participants, the typology is useful for
describing differences between conversions of credibility. Yet, the chairs experi
much greater similarity across the types of evemd thus the typology is not useful

for describing differences in relation to the chairmanship. | interpret this finding
light of thelimitation onchair® t i me a .PAdross evdntetyghastiéeyedescribe

their chairmanshimas exceptionally busy working days. This is the same for chairs of
congresses as well as sympos§iaairsare constantly occupied with activities, such
as worries, official talksanddinners. Thus, it seems like the timetloé chairs is pre
defined; they must fulfill several tasks between which thegeliimited qualitative
difference. Delivering a welcome address to hundaedhousand®f delegates is
likely to have the same qualitative outcgnadthough the intensity might differ
dramatically. However, for the participatihere are major differences between the
types of events, as the participants can choose themselves how to prioritize their time
at each evenand thusthe differences betwadhe events become more apparent.

8.2.RAMIFICATIONS FOR EV ENT STUDIES

As laid out inChaptersl and 2, the research project contributes to event studies by
engaging and elaborating on the emerging literature that evaluates business events
beyondtheir direct economic impact. These other types of impacts are referred to
under several headings, including beyond tourism benefits, legacy, social irapdcts
intangibles. More specifically, thelissertationmakes two contributisto the
literature byl) distinguishing and elaborating on academic events as an independent
category of business events and 2) exemplifying the potentials of interdisciplinary
research.
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8.2.1. ACADEMIC EVENTS AS AN INDEPENDENT CATEGM®RY

6Educational a,bada categorgaspravibusly bean vdentifiedsas a
specificsub-category of event§Getz 2008, 2011; Getz & Page 20%L8a)wever, the
category has not been developed beyond mere labeling. This research project provides
a definition of academic events, which draws on both event and science studies. The
definition situatesacademic events within event studies by highlighting the planned
nature of the events, while it draws on science studies in relation to situating events
as spaces for academic practice. Thus, with this definiagademic events are
distinguished from otér types of business events through their function as spaces for
academic practice. Following the work of Lunt (2011), a classification of events is
always done with some purpoesnd the categorization of academic events is only
meaningful insofar as itluminates important differences between academic events
and other types of events. As documented in the research project, the category is useful
for analyzing academic impact, which is obviously distinctive for this specific type of
event. Moreover, theategory of academic events is a main category under which four
specific types of academic evehtsvebeen identified.

The categoryf academic events illuminative in relationto other research topics

than academic impadtere,| will highlight two topics, wherehis is the caseFirst

and foremost, there is a long pedigree for studying the motivation and decision
making process of attendees at business eyéag® & Deery 2005; Oppermann &
Chon 1997; Tretyakevich & Maggi 2012)his topic has been highlighted as one of

the key themes in the business events literdtbetz & Page 2016b; Mair 2012)he
literature explores which famts are most important when deciding to attend an event.
The studies have provided a range of findings, including differences related to gender
(Ramirez et al. 2013)ocdion attractivenesgRittichainuwat et al. 2Q0), and loyalty

to the even{Kim & Malek 2017) This study and science studi@s general argue

that academics are motivated differently than other professions. Moreover, it is
reasonable to assume that academics enjoy more individual freedom in terms of
deciding which events they participate in. Taken together, it would be relevant to
apply he category of academic events to studies of the attendee deunaskimg
process to compare whether attendees at academic events have a different decision
making process than attendees at other types of events. Secondly, the process of
bidding for eventshas been the object of some resegf@htz 2004; Mair 2014)
however, it would be fruitfulo investigate the matter through the lenses of academic
events and explore whether there are differences related to bidding on academic events
compared to other types of business events. This is reasonable to.&3stm{2004)
highlights the local staholders as particularly important in the bidding procasd

the current study indicates that the chairs of academic events benefit in specific ways
that are likely different from other types of local stakeholders. Conclusively, the
category of academievents is probably a meaningful category to apply to research
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questions that explorthe evaluation of impacts and motivations. However, the
categoryof academic events insignificant when exploring research questions related
to awhole range of areas whe there is no difference betweemsiness eventor
examplequestions related to the logistics, sustainabibtypractical organization of
the event.

8.2.2. ON INTERDISCIPLINARITY

Several callshave been maddrom within event studies for the developmerfitan
approach for studyinigeyondtourism benefitgMair 2014) It has been furtharguel
thatthe esear ch agenda s houasdtimulatar and fadditatorb u s i n e ¢
of economic activity, innovation, learning n d t (Jagd & Deery 202, p. 5.
These calls echo strategic statements from representatives of the sieehirsgry.
However,it hasalso underlined how the research agenda faces difficuitiesation

to operationalization andnethodological developmeniMair 2014) A parallel
conclusion was reached €@hapters, where we conclude that several types of impact
are identifiedindependently of conceptual frameworks. Allow me to illustrate this
point through an example. In their landmark study, Foley e{2813) identify
Increased Attractiveness of Education Seet®mone of thdeyondtourism benefits
and explain the benefis follows.

A business event also provides positive outcomes in terms of increasing the
attractiveness of the education sector as a whole. By exposing delegates to

local knowledge, research capacity, sites, and facilities, business events can

create flow oneffects in terms of increasing the attractiveness of the
destinationés education sector [...] S
has wider benefits for increasing the future capacity of the relevant sector

(Foley et al. 2013p. 318.

It seems plausible that a destination can benefit from a chairmanship by having its
education sector on display for a great number of delegates. However, it is also beyond
doubt that the concept tifie attractiveness of the educational sector, includirgy th
mobility of studentsis a complex research area, which has attracted a lot of scholarly
attention(Altbach et al. 2009; Gurtz 2011; King et al. 2010; Verbik & Lasanowski
2007) The research area is of great economic importance both to universities
competing for students and for the wider regimsting universitiesMy aim here is

not to engage withhis literature but simply to highlight that there is a significant
knowledge base enriched with theories, empirical studied a recipient policy
environment on assessments of the attractiveness of the education sector. It also
implies that the ambitioof analyzing the discrete impact of chairing a business event
can be situated within a developed conceptual framework. Similar examples can be
identified in relation to most types of impathe type of impacis not exclusivly a
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result ofchairmanship®f business eventandoften the interesting types of impact
havealsobeen studied in other contexts.

This is the case for the academic impact, which is studied in the current research
project by drawing on insights from science studies. | beltbeeproject makes a
second contribution to events studies by exemplifying the potentials of
interdisciplinary research in relation to documenting beyond tourism benefits.

8.3.IMPLICATIONS FOR THE MEETINGS INDUSTRY

As elaborated on i€hapterl, the researcproject is born out of collaborative efforts
between Aalborg University and the convention bureaus in Copenhagen and Aarhus.
The convention bureaus engaged in the project with expectations of concrete
commercial benefits as well as strategigdelines forfuture evaluation and impact
assessment frameworKsis important to underline that the implicatidrdsawbelow

are colored byny collaborations with the convention bureahiswever, the insights

are also of relevance for other types of organizations from the meetings industry, such
as convention centers, hotelprofessional conference organizers (PCOs) and
associations. Moreover, the meetings industry is gJabal there a international
organizations and projects that have taken on the task of representing and advocating
for the entire industry. Such organizations might also benefit from the implications
outlined below.

I will unfold the implications for the meetings instty by pointing toward two
overarchingesearcHindings. Firstly, the study documents that academics potentially
have academic impact when attending and chairing events. Moreover, the
organization of academic events depeod services from the meetingslustry. |

believe this lays the ground fdhe further development af mutualy beneficial
partnership between academia and the meetings industry. Secondly, the research
project outlines the difficulties in establishing a quantitively based measure for
academic impact. This has implications for how to establish and conduct evaluations
of academic events.

8.3.1. A PARTNERSHIP BETWER ACADEMIA AND THE MEETINGS
INDUSTRY

It is practically unthinkable to organize an academic event without collaborating with
some epresentatives of the meetings industiye local convention bureau might be
involved in delivering the bid materia,restauraris likely involved ina dinnerand
almost surelythe attendees and speakers will sleep at a hdtedt academic events
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would not be possible withotlieservices provided by the meetings indusimyother
words the meetings industry providdw essential infrastructure for the execution of
academic eventasthe academic impadif attending and chairing everitentified

in this study depends on services from the meetings industry. Concurrently, the
academic sector is also an important commercial client for the meetings industry.

The mutualdependenreis rarely thought of as a partnership. Nevertheless, thg stud
warrants the development of partnershiwhich rests on the recognition of mutual
dependency and interest in developments of joint projects. Such parteeap
far-reaching potentials, particularly for the meetings industry. A partnership would
cortribute to the industry beingjr ecogni zed as an independent
and with a clearer story aligned to economic development, knowlealys
innovation” (Cameron 201%. 6). The academic sector is routinely called upon to
deliver innovation and evesolutions to grandocietalchallenges, including anything

from climate change to malnutrition and canc&rmore developedartnership
approach betweeacademiandthe meetings industryould allowtappinginto the
purpose and societal legitimacy held by acadedéhieving such recognition has
been identified by leaderim the meetings industry to be one of their greatest
challenges(Cameron 2018) The recognition is expected to open a range of
possibilities for partners in the industry, in particular émnvention bureaus and
convention centers that hope to become eligible for funding streams aimed to support
knowledgeintensive businesses and academia. The first steps in this dirbatien
already been made in Denmd(kaining Edge 2018)

Partners in the meetisgndustry and convention burea(sr convention centeys
ought to initiatenew alliance®y becoming innovation hubs for academic events. The
core idea is that academic events are powerful platforms that can be used to achieve
several aims for the academic segitocluding how the academic sector engagitner
sectors in societyExamples include dissemination of reseafiblsai et al. 2016;
Djuricich & ZeeCheng 2015)platforms for engaging stakeholders such as patient
groups(Dimond 2014; Stephens & Dimond 2016&hd industry collaboration€hen

2019; Fitjar & Huber 2015)n the literature review, we outline many other examples
of impact Most of theg impacts are aldmportant for the academic sector. However,

it is the impression of the convention bureaus as well as mine thatefgple in the
academic sector havwealizal the potentiat of their eventsThere are numerous
reasons for these untappedtentials, including lack of access to insights, network
and resources. The specific conditions will differ from event to event, but in a typical
organizational setup of an academic event, an international association will be
represented by administregi staff and board of senior academics. These people are
experts in relation to running their event but will have limited insights and network
related to local conditions. The local academic chair is typically a prominent figure in
the research environmigrwho is wellequippedfor reaching out to the rest of the
national and regional research community. However, the local chasugpbrting

staff will often chair eventonly irregularly and many years apart. Thus, little
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experience and expertisge collected andeven lesof this information is analyzed
and shared with future chairs.

Convention bureaus or convention centers are organizationsldahgtwork with
events. They are wefllaced to capture best practices and turn these into applicable
insights;to develop networkwith key stakeholders such as public authorities, media
and industry stakeholders and to secure funding for fulfilling the potential of academic
events. In practical terms, the convention bureau or the convention centeitaeeds
develop a modus operanthat inspires the event organizers and facilisatee
realization of their ideas. Experiments with such approaches have basrbeing
plannedandrealized at several destinations, including Sydney and Deni@arking

Edge 2018)The research trajectory outlined in this dissertation suppiwtsleahat
convention bureaus and convention centers take on this task of becoming platforms
for academicevent innovation.

In line with this recommendation, the meetings industry ought to follow trends in
academia and science policlpselyto know how and where the industry can be of
service to the academic sector. Some examples might serve as insplitadienisa
substarial focus on gender inequality within acader(i#lman et al. 2018; Powell
2019) The core of the discussion focuses on what has been tdithedeaking
pipelined (Pell 1996) which is ametaphor for the fact that similar numbers of men
and women obtain PhD degre@uropean Commission 2019)owever, from then

on and especiallythe further one moves up the career laddeward full
professorships, there a@ver women thamen. The discussion is often framed as a
question of how to retain women in academia. One occasionally featured explanation
for gender equalities is that ergéerg, male researchers participate in more academic
events, have more speaking slaisd thereby builtheirreputation and network faster
(Hinsley et al. 2017; Johnson et al. 2017; Parker & Weik 208 meetingindustry
could be a partner in securing gender equality at eviemtexample by supporting
female speakerandby providing better possibilities for childcare at evefiiswe-
Walsh & Turnbull 2016; Sardelis et al. 2017)

There are seeral other trends where academia and the meetings industry could
collaborate, including access to visas and the further internationalization of academia
(Mclnroy et al. 2018)r predatory conferenceshich arecharacterized by profit
seekingorganizers whpwithout effective peer reviewallow anyone to purchase
speaking slots and do so by pretending to be a scholarly reputable(Reemhan

2014) These are areas where tmeetings industrycould play a role in assisting
academiain achieving its full potential and thus form the basis for a {mrm
partnership. However, achieving such a partnership also requifeange in the ways

the meetings industry meassigeiccess, which will be furthexplored below.
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8.3.2. MEASURING LEGACY

One of the implications of this projett to abandon th ambition of developing
quantitative, easily understandabtalicator for legacy Firstly, | will argue why
ambition should be abandonethdsecondly, Iwill outline some insights frommy
studieshat are of general relevance when evaluating events.

The literature review outlines a very wide range of what we term impacts. The impacts
relate to academiasawvell asto society and this broad rage of impacts cannot be
merged into one or a few indicators that could be said to capture the legacy of an
event. Moreover, as the section above on interdisciplinarity underlines, assessments
of specific forms of impact ought to be analyzed with referéo@xisting analytical
frameworks. Thus, legacy as such cannot be operationalized and measured in ways
similar to the direct economic impact. Accordingly, inist possible tadentify one

or a few overarching indicators for legacy.

In Chapters6 and 7,we analyze academic impact. However, in these analyses, we
identify two characteristics of events that might be accentuated at academic events,
but also apply at a range of other types of events. Thus, these characteristics are of
relevance to broader disssions on the evaluation of events. Firstly, events are
extensions of the regular workspace. In our analyses, we sbecthiss¢he identified
conversions are a continuation of regular academic Wdr&.identified conversions

are not isolated to acad@amevents but also routinelgccurin a range of other
contexts. For example, the conversion of scholarly output to recognition also siappen
when a scholar promotes an article on social media or when the article is featured in
a journal. The consequencethist it is almost impossible to isolate the impact of the
academic event, as this activity blends in with a wide range of other activities
undertaken by the scholar. This is likely also the case for most types of, ¢hants

the activities at the eventreainherently entangled with other work processes.
Secondly and in line with the previous argument, events pradienpact of a
processual rather than resultant character. The identified academic impact is access to
exchanges of credibilityand thus, th value creation happens when one form of
credibility is converted to another. The consequence is that measuring academic
impact faces the problem of endless changes in currency. Thus, it wouktbe
reductiveto focusonly on network development or another form of credibility,
because the value is really the exchanges between these. This point could also be
relevantto other types of events. Whether these traits actually apply to other business
events is beyond the scopetbfs study however, they should be considered when
developing analytical framewosko assess the impact of business events.
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8.4.RAMIFICATIONS FOR SC IENCE STUDIES

The study inserts itself within science studies by drawing on the conceptual
framework of crdibility cycles and by contributing to the research field on research
impact assessment. Within this field, | ga@® main contributions. First, and most
importantly, the study presents academic events as spaces of importance when
studying research impacsecondly, the study contributes theoretically by applying
and developing the credibility cycles as a framework for analyzing academic impact.
Finally, the study blurs the distinction between academic andoademic activities

Each of these contributisrwill be unfolded below.

8.4.1. ACADEMIC EVENTS AS S ACES OF IMPORTANCE

The study highlights academic events as spaces of importance for stadsidemic
impact. On the one hanG@hapters 6 and 7 analyze how academic events are platforms
thatinfluence conversions of credibility and thus are signific@races to analyz©n

the other hand, the study brings together a wide literature, which either directly or
indirectly addressshow academic events have impact. Taken togethergtiearch
project and the literature it draws on indicate that there is a lot of scope in studying
academic events from a science studies perspective. Moreover, the literature review
concludes that the topic of academic events is understudied from a science study
perspective.

Thisapproach o&nalyzingacademic events as platforgen be applied irelation to
other types ofmpact than merely the academic ofl@vo avenues of research seem
particularly fruitful. Firstly, academic events could be thought oplaforms for
societal impactthe events ardor exampleimportant for disseminating researahd
developing networkwith people fromsectordncluding policy, industryand NGOs.

It would be timely and interesting &xplorefurtherthe role of acadeim events in
relation to societal impact. Similarly, and as hinted athapter3, it would also be
interesting to exploréhe role ofacademic events in relationitgernationalization.

8.4.2. ACADEMIC IMPACT UNDERSTOOD THROUGHCREDIBILITY
CYCLES

The second contribution &zience studies relatt the use ofredibility cycles as an
analytical frameworkfor analyzing academic impacthe bulk of the literaturen
research impact assessments relaiesocietal impactLimited work has been done
on academic impacgtand the workthat has been donkas mainly focused on
bibliometric indicators for academic impddtartin 2011; Penfield et al. 2014hus,
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this studyds use of credibility cycles
that can be followetly other scholars interested in academic impact.

The use of credibility cycles allws for more multifarious descriptionsof academic
impact tha merely focusing on citation and publication data. However, it should be
underlined that theycle of credibilityis a quaseconomic modealith aspecificfocus

on the internal logic of the scientific incentive and reward systdra.model relies

on assmptionsrelated tol) rationality understood as scholamptimizing their
transactionsThus, itis assumed thacholars ar@ot motivated byan intrinsic search
for truth but rather tengaye in exchanges of credibilitfhis assumptioclearlydoes

not offer afull account ofhow scholars are motivatethe model relies also &) full
information in the sense thathe model assumes that the scholaase enough
informationabout theexchange fothem to assess whether it is a fruitful exchange or
not. This is also @hallengingassumption, amany exchanges develop along the way
andthus at the outsetheexchanges imply very large degrees of uncertainty

To me, it is beyond doubt thdte useof credibility cycles as applied in the stugly
deliversa reductionisperspective on academic impasdeverthelesd find the model
to be a lesser evil thanerelydescribing impacbased on bibliometric datdhis is
sobecaus¢he credibility cyclecallsattention to the processuaid contextuadspects
of academiaovork. The modelhighlights howacademic processes are omsmed
Even the delivery of aoncrete academjwroductsuch as journal publications part
of ongoing processesvhere the vale of the product wilthange depending on the
context.This is cruciawhen studyingacademic events that hardigliver products,
but are platforms for important process€siwthermore,my use of the cycle of
credibility contributes to documenting aetlicidatinghow academic worlproceses
areheavilyinfluenced bysocial and noracademic activitiesAs an overarching label,
such studies have been termed the social dimensions of scientific kno{iledgao
2019) The study at hand makes a modmsitribution by exemplifying howacademic
work dependonand isenabled byypicaly nornracademic activities such as logistics
The studyinvestigatesacademiatself, its micro-practicesandits entanglement with
events

8.5.IMPLICATIONS FOR THE ACADEMIC SECTOR

The current research project ought to have practical implications for how academic
events are dealt with in the academic sector. | find it meaningful to utfield
implications by differentiating betweetwo levels: individual researcherand
academic institutions.
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8.5.1. INDIVIDUAL RESEARCHERS

The core of the research project describes possible conversions of credibility for
individual researchers. The study provides an overview of which conversions are
common inrelation to participation at various academic events and when chairing
academic events in general. Thus, the study offers the individual researcher a chance
to reflect on her own participation and chairing of academic events.

Such reflections could eitheiollow a line of reasoning, where the individual
researcher reflects drercurrent research activities and identifies which conversions
sheis in most need of and then identifies academic events, where such conversions
are likely to happenAlso, the refection can follow a path, where the individual
researcher reflects on his involvement in academic events and whether this has led to
the expected conversions of credibility. If the latter is not the case,aregyeobably
reasons toeconsidehow he péticipates inacademic events. Obviously, the decision

to chair academic events has greater consequences, as the amount of time and
resources invested are much high@wever, it igarticularlyrecommendabléd the
potential chairis an emerging researehwith limited access to various forms of
credibility. SeeChapterss and 7 for more wulepth analyses.

8.5.2. INSTITUTIONS

The academic institutionsught tothink strategically about their involvement in
academic eventgirstly, the academimstitutions ought to think of chairmanships as
an instrument for achieving strategic aims including outreach, recruitment,
knowledge dissemination and collaboration withknowledge users, such as
businesses, public authoritj@mdclinicians. Theevents generatgtention andisits

to the destination and possibly to the institution itsEtfe chairingof events can be
an important generator of visigsd attentiorthat can play a preliminary role in a
recruitment processr for the development of collaboration with knowledge users.

Secondly institutions shoulctonsider how to involve emerging researchiarshe
chairmanshipThe most established researchers already enjoy recognition and have
access tointernational networksand thus, the chairmanship is of lesser value
compared to emerging researchers.

Finally, the institution ought toaccunulate experienceand become betteat
supporting event participation and chairmanshissa bare minimum, thehairs need

the home institution to provide reasonable framework conditions, including a
guarantee, where the institution signs up to cover a potential deficit. Moreover, the
institution should provide the chaiith some administrative support. Howevedd
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not think that chairmanship should be much further incentivized, as successful chairs
are driven by bottorup engagement.
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9. CONCLUSION

In this final chapter, | conclude the research project by outlining how the project
responds to theénitial research question and tls# supporting analytical steps
presented ilChapterl. In doing so, | will also discuss and qualify the key assumption
of the research project, which is that academic events have academic Firgaly,.

I will outline two addtional contributionsof the research project

9.1.CONCLUDING ON THE RE SEARCH QUESTION

The research project sets out to answer and contemplate upon the following research
question:

1 How do academic events have academic impact on individual attendees
and chairs?

In askinghow events have impact, the research projgdtorn with theassumption
thatthe eventslohave academic impact. The preceding chapters give reasons to dwell
on this assumption and further qualify it. As shownGhapter4, academic events
have a long pedigree. They are an enduring practice within acaagerditheir long
lasting character indicates that the events are meaningful activities. The assumption is
also umerpinned by the literature review {Dhapter5, where a range of studies
documerd a range of impacts. Finally, the 45 informamtso were interviewed for

the studies presented @hapters and 7 acceptithe premise of academic impact in
relation to acdemic events and spoke meaningfully about it. All in all, the core
assumption of the research project has been quakfietfuture research projects can
also work from the assumption that academic events have academic impact.

Returning to the researchuegstion, | found it supportive to develgjx analytical
steppingstones, which would assist me in providing a fulfilling response to the
research questioSummarizingand commenting on each of these will help make the
contributions of the dissertationeair.

Develop a definitiorof academic eventnd academic impact

Situate academic events in a historical and science policy context
Outline how impacts of academic events previously have been studied
Develop aypology of academic events

Analyzethe academic impact of attendees

Analyzethe academic impact chairs

oahwnhE
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The firststepwas to develop a definitioof academic events and aesnic impact.

The definitiorsaredeveloped irChapter2, where | draw on literature from both event
studies and science studies. Drawing on the former, the definition emphasizes that
events areplannedand confined in space and time. From science studigs
underlined that the events are a continuation of the academic workspace related to
exchanges of researtfased insights. Moreover, the events include social activities,
which intensify the interaction among the participaiise definition of aadenic
impactis based on the cycle of credibility andlefined as theroductiveconversions

of credibility. This definitionwashelpful for framing the research project and position

the studywithin existing bodies of literature.

In the second step, | gvide a historical analysis of why academic events are
important from a science study perspective. The dissertation supports the
establishment of academic events as a research topic by carving out space in the event
and science studies literature and thugtdy elucidatingwhy it is a relevant topic to

study.

In the third step, Helivera literature review of how the impact of academic events
has been studiedhe review highlights a fragmentdubdy of literature which has
studied numerous aspectstbé impact of academic evenisvo recommendatios
from the literaturestand outon the one hand, the need é@mnducing impact studies
within analytical frameworkand on the other handhe need fothe development of

a typology of academic eventsdlarify which events are being studied.

In the fourth stepa typology of academic events is developed. The typology includes

four types of eventongressspecialty conferengsymposiumandp r act i t i oner s
meeting The types are differentiated throufgur differentiating dimensionsize,

academic focus, participanemdtradition. The typology is a useful map for talking

about differences between academic events.

In the fifthand sixthsters, the research questiansweredirectly, as these analyses
investigate how academic events hamémpact on attendees and chaksademic
events do primarily have academic impact as marketplaces for conversions of
credibility for both chairs and attendees. The events are plattmmmichatendees

and chairs engage productiveconversions of credibility, in particulaconversions
involving the following forms of credibility buzz, network and recognition
Moreover, the chairengage in a range dafivestments irrelation tq for example
logistics administrationand organizational worlk&or these investmentthe chairs

gain access toredibility.

In both the analyses of attendees and chairs, | apply a range of analytical lenses and
use these to look for patterns that align along theds. The analytical lenses are
gender, main scientific area, temporality, typology of eyeans seniority. Across

both chairs and attendees, there are no signifidaernible patternsrelated to
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gender, main scientific areand temporality Thatis to say, with the limited data
material included in this research project, | have no indications that these lenses are
key for understanding how academic impact differs between either attendees or chairs.
Moreover, in relation to the chairs, the typolagfyevents was fruitless, as there were

no clear patterns related to the types of events. However, in relation to attendees, the
typology provided useful insights, as the specialty conference and symposium stand
out as platforms for conversions relateckthanges on equipment, data, graausl
publications. Finally, the analytical lens of seniority reveals important patterns for
attendees, as emerging researshbteuggle to gain access to conversions, in particular

at congresses. For chairs, thera isasisfor a hypothesis oa significantvariance
betweensenior and emergingesearchersas the latter seesio gain more from the
chairmanship than senior researchers.
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9.1.FURTHER RESEARCH

Throughout he dissertationthe aim of the project has been dontribute to the
establishment ohcademic eventas a independentesearch topic. The synthesist
definition of academic events presented in chapter 2, the historical and science policy
analysis in chapter 4 and the literature review in chapter 5 mravisolid starting

point forfurtherresearcton thetopic. Several avenues for future research could add
significant insights to existing agendatere,| will focuson the topic of academic
impact which is the primary topic of the dissertatiamdthen outline how the study

of academic events more broadly relates to other research agendas.

The academic impact of events is a pertinent topic, which is likebg @ subject of
increased research attentiorlitefnatives to being physidgl present at \eents are
progressing rapidly. There are technologisalutions availablgéhat can substitute
many aspects of attending an event, including the delivery and exchange of
information through telecommunication, but also informal networking aspeetg.as
sophisticated matchmaking platforn(Braser et al. 201 Neustaedter et al. 2016; Sa

et al. 2019) Add to this, the roaring climate crisis and the role academics play in
relation to defining tts crisis, its consequences and possible solutions. Academics are
at the core of the debate, as it seems inevitaldelte the crisis without monumental
scientific and technological progre$or the individual academiattending events

and academic travelling in general,oise part ofthe work practice, wherenecan

alter behaviarwhichreduce® n e 6 s ¢ a intbrbus,thd cbinate grisis provides
good reasons for considering alternatives to attending academic everds el
technological alternatives develop, we will see a growing intef&t, as the
dissertation shows, academic events are-tleefed pactices, which continue to play

an important role in academia. | have no doubt that we will see further research on the
evaluation ofacademic impaaif events

On the topic of the academic impact of events, | see two future avenues of research.
On the me hand, there is scope for developing summative studies on academic impact
(van Drooge et al. 2013Bummative in the sense that the studies aim to assess to
which degree that predefined indicators of impact Hsen achieved. Such studies

can have various designs and will differ in relation to how the impact indicators are
operationalized; however, they are likely be based on quantitative data. In the current
research project several categories have been dedklagnich could be developed
further to be fit for quantitative data collection. This is for example the categories
developed in relation to the investments made by scholars chairing events and the
exchanges identified in chapter 6 and 7. The analytiogktein chapter 7 could also
assist future surveased studies in developing background indicators. These
categories could be included in a sur®sed study, which asks the respondents on
their assessment of the investments made, and the significaheseoichanges made
possible. Another summative approach would be to collect academic event data from
individual scholars. Data points could include number of presentations (and audience
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sizes), minutes of speaking time, new connections, questions askéshary and
kilometers travelled. Such data points could be paired with standard, individual
indicators of academic impact, such as citations, publications and grants. This would
be relevant for assessing to what extent that academic events do have impact

On the other hand, the other studies could take a formative apgx@acBrooge et

al. 2013) where the purpose is to learn and improve the academic impact of events.
There are many scholars that could improve the way in which they attend events. The
same applies for the chairing and organization of events. Studies with such ambitions
will often have difficulties comparing and assessing the results, because the specific
contextual factors will be important for developing each case. Nevertheless,
considering the amounts of time and resources invested into academic events, it would
be worthwhile todevelop this research agenda further. The agenda could be
approached by investigating specific aspects of academic dvantspproach that

has already been taken BRowe (2019) who investigates poster presentations,
Hansen(2010)who explores the potentials for increased learning&andielis et al.
(2017)on securing gender equality when chairing events.

9.1.1. ACADEMIC EVENTS ASAN ADDITION TO OTHER RESEARCH
AGENDAS

The research project does also point to topical research agendas, stindyag
academic events could be a fruitful addition. That is to say that studying academic
events might be a helpful tool in advancing our understanding of other lines of inquiry.
In my view three such agendas stand out.

Firstly, the literature reviewn chapter 5 demonstrates that academic events do not
only have academic impalstitare also important vehicles for societal impatiis is

for example the case when scholars use evestsplatformsfor knowledge
dissemination or networking with actors finoother sectors than academnifdis is

surely very common. Thus, it would be interesting for scholars working on societal
impact to include academic events as a notable and interesting arena. This holds
particular importance for scholars that investigabeietal impact based on the
concept of productive interactiof@e Jong et al. 2014; Spaapen & van Drooge 2011)
where the focus of attention is on exactly the process of collaboration between the
scholar and societal stakeholders rather than the result.

Secondly the research project emphasizes recognition as a key form of credibility
being exchanged at academic events. The study focusses on the exchanges of
individual scholars; however, academic events are probably also important for
managing the reputation ofdtitutions in Higher Educatio(Simpsam 2017) The
literature on reputation management feeds into a larger research agenda on the
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marketization of academia and touches upon topics such as rankings, talent attraction
and brand valu@Brown & Carasso 2013; Hazelkorn 201Sjudying academic events
could be conducive for understanding one specific aspect and potential tool for
managing institutional reputan.

Finally, academic events are particularly important for the research agenda on legacy
of business eventdn chapter 1 and 8, it idiscussedwvhy academic events are
important for the meetings industgnd thus ought to be important for scholars
working on business eventSurther research on legacy of business events should
include a specific focus on academic events, asdheyoth a very important client
group as well as a necessary partner for societal legitimacy.
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