
Grow your exhibition business
A self-serve platform with all the ticketing and promotion 
features you need to grow your exhibition business.
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CPH:DOX UPLIFTED FESTIVAL ATTENDANCE  
BY PARTNERING WITH BILLETTO TICKETING















Product
A generation 3 ticketing platform



Discover
Find new events to attend on Billetto

Еxperience
Multiple payment methods & 
paperless tickets

Stay in the loop
Get tailored event recommendations

Never miss a thing
Follow your favourite organisers

Engage
Get support, every step of the way

GO OUT MORE
Ticket buyers stay on top of what’s happening in 
their city and can instantly buy tickets with Billetto 
and check-in to attend from their mobile.





Save money
Selling tickets

€





Online 
event pages
Sell online and mobile with a Billetto 
event page. Beautiful event pages 
designed around social high repeat 
transaction objectives. 1-click 
ordering enable pre-sale ticket 
booking optimization, frictionless 
service repurchases, social sharing 
and event communication.

Find billetter



Year card holders are the gold. 
Many of the most powerful 
activation initiatives they take 
(such as the yearly card 
renewal process) is a interplay 
between the ticketing 
solution and the loyalty 
campaign engine. 

Loyalty
Combining target groups and campaigns 

Year Card holders Ticket buyers Partners & Hospitality

- Create offers to turn high-frequent 
tickets buyers into season pass 
holders

- Barcode from previous game give 
%-discount on next match

- Automated early bird or last minute 
campaigns to secure unsold 
inventory.

- Unlimited campaign automation 
possibilities for retention and 
activation. 

Hospitality is about service. 
Service is about fast and easy 
ticket retrieval, ticket 
transfers and interface 
guidance and 
communication. Billetto have 
ensured a digital frictionless, 
easy and VIP hospitality 
experience for partners.



Seating ticketing
Sell seated tickets online and via 
mobile. Billetto seating maps 
bridge your ticket types with real 
world seating maps and admin 
functionalities so you can 
optimise ticket inventory 
effectively. 



    Check-out UI/UX design
● Basket steps minimisation
● Floating call to action button
● Weekly A/B optimisations
● Mobile optimised

Industry leading check-out funnel
Convert the your visitors into buying customers with Billetto’s frictionless check-out

Integrated communication
● Drop basket email activation
● Buyer to friends 
● Ticket assistance
● Automated payment error guides
● Multiple payment gateway relays

    Multiple Payments methods
● Local payments
● Mobile payments
● 1-click ordering



Dropped basket activation email
Automated re-activation of lost purchase flow buyers 

Ticket buyer 
visits

Leaves 
without 

purchase

Auto-receive
Activation

E-mail

Brings visitor back 
to your event page



Covid-19 time slot controls
Automated capacity management of attendees 

1. Setup venue 

Set the max 
capacity for your 
venue eg. 50 
people at the 
same time. 

2. Set dwell time

Conservatively set 
the time it take an 
average attendee to 
pass through the 
exhibition.

3. Connect events to venue

Choose which 
exhibitions or 
events should be 
counted in and 
set time slots for 
the events.

DONE! 

Let the billetto 
software automatically 
manage open time 
slots and not allow 
more people to buy 
when maximum has 
been reached.



Sell more
Promote events





Campaigns & automated activation
Sell more tickets and sell out faster. Create granular campaigns to incentivise 
selected audiences to share and invite their friends. Billetto’s campaign platform 
enable you to exceed the power of a traditional ticketing solution. 

Aktive
KunderPOTENTIAL

TICKET BUYER

NEW
TICKET 
BUYER

PAYING
MEMBER

LOW FREQUENT
REPEAT TICKET BUYER

HIGH FREQUENT
REPEAT TICKET BUYER

IDLE TICKET 
BUYER

LOST 
TICKET 
BUYER



Save time
Manage events







Audience manager
Unlock powerful insights about your 
audience. Import data from multiple sources, 
including real-time sales data from ticketing, 
your email subscribers and data from Billetto 
Campaigns.



Real time reports
Download and export instantly 
updated sales reports for your email 
inbox. Transform your comprehensive 
data to simple output formats for 
quick export.

Multiple data formats

 

Simplified reporting Schedule automated emails  

Simple guest list

    Medium guest list

        Full Info. guest list



Services
Save time



Enterprise 
helpdesk & support
World class ticket buyer 
support. Enterprise platform 
onboarding, support & media 
planning. 99,96% uptime.

Integrate easily
Open platform that integrates 
with +200 apps. Billetto partner 
services provide data 
integration pre, during and after 
an event.

Self-serve platform
Release human resources 

by design. Minimize 
administration and 

workflows by intuitive, 
simple and easy to use 

backoffice interfaces.

Free up time via automation & support 



DK 
Commercial Lead

DK 
Customer 
Success 

Managers

DK 
Supporter

Free up time via automation, service & support

Commercial uplift
Responsible for the commercial 
collaboration.

Engage through 1-1 meetings and 
ad-hoc.

Service
Organiser get a one point contact in the 
form of a customer success manager 
who lead the relationship, manage 
onboarding and execute weekly & 
monthly calls when needed.

Support
Organiser are always able to call and 
write to our support team. As all 
organisers are on the same platform, 
all support employees can handle the 
same requests.



Custom fit package

Software
requirements

Service & support

Data systems

Hardware
Setup

Online self service creation and refunds
Fast and easy sales overview
Collect buyer information in one place
Online and mobile guest lists
Scandinavian minimalist design



Integrations & API
Easily connect and integrate your 
marketing stack. Connect the apps 
you use everyday to automate your 
work and be more productive. 1500+ 
apps and easy integrations - get 
started in minutes.





1 day

2. Integration & Development

Venue & Seating mapping

ERP integration existing / new

Innovation projects

1 Month

Documentation Push Pull Test & Quality

Individual min requirement

1 week onboarding

3. Service & support 

Solution onboarding workshops
Access control Payments Loyalty Marketing

1 week

1. Data migration

I - Year card & Ticket buyer lists

II - Hospitality & Partner lists

III - Quality assurance

Individual min requirement



4. Commercial growth

Segment target groups

Execute campaigns

Monitor & Report

Monthly commercial check-in

Q1 Q2 Q3 Q4

1MD





Innovation & Collaboration Model
The Billetto platform is in constant evolution

Billetto innovation projects 

Innovation projects which benefit many clients will be 
paid by Billetto and automatically become available to 
all clubs.

Innovation projects are free. There is no license cost 
or any other cost associated with the natural 
development of the Billetto platform.

All organisers are welcome to provide feedback and 
suggestions regarding how to improve the platform



Pricing
Save money



ZERO. SWITCHING COST.
TRANSPARENT TRANSACTIONAL PRICING.

No cure no pay business model
Transparent fees
Service included 
Support included
Innovation included



360º ticketing suite. Integration-ready.
Unify your marketing, loyalty, payment, scanning & analytics data and software.

Proven transaction volume
2M+ Members have purchased tickets via Billetto. 

Return on investment pricing model
“No cure, no pay” pricing model ensures commercial alignment .

Data transparency & portability 
Send your data to the tools where it can be used most effectively.

Ticket buyer journey
Optimised for frictionless customer experiences.

Instantly increase monetisation 
Embedded payment optimisation ensures improved conversions.

Real-time commercial insights 
Gain commercial insights from partners, season card holders and ticket buyers.

DIALOG & QUESTIONS


